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BBegeHune

HacToswmini cTaHgapT COAEPXUT OCHOBHblE MNOHATUS, MPUHUMALI MU TEPMUHOMIOTUI0 CUCTEM MEHeMKMeHTa
kauectBa (CMK), a Takke OCHOBY A/191 ApYrMX CTaHAApPTOB HAa CUCTEMbI MEHEKMEHTA KayecTBa. Hactoawmin ctaHgapT
npv3BaH NOMOYb B MOHUMAHWM OCHOBHbIX MOHATWIA, MPUHLMNOB M TEPMUHOAOTUN MEHEeMKMEHTa KayecTBa A4ns Toro,
yTOObI 60/1EE PE3YLTATMBHO N 3P(EKTUBHO BHEAPUTL CUCTEMY MEHEMKMEHTA KAYeCTBa, a Takke NoslyynTb LEHHOCTb
OT ApYrux CTaH4apTOB Ha CUCTEMbI MEHe)KMEeHTa KayecTsa.

HacToswumin cTaHgapT nNpeacTaBnsieT YETKO OnpefenieHHyld CUCTeMy MeHeMKMeHTa KauyecTBa Ha OCHOBe
CTPYKTYPbl, KOTOPas 06beANHAET YCTaHOB/IEHHbIE OCHOBHbIE MOHATUSA, NPUHLMMbI, NPOLLECChI U PECYPChbl B OTHOLLEHWUM
KayecTBa, 4TO6Gbl OKazaTb MOMOLb OpraHu3auusam B peanusauuy ux uUeneir. CTaHgapT NPUMEHUM KO BCEM
opraHv3aLvsiM, He3aBNCMMO OT pa3Mepa, C/IOXHOCTU UK 6UusHec-moaenu. Lienb HacTosALWEro cTaHaapTa HanpaeieHa
Ha MOBbILLEHNE OCBEAOM/IEHHOCTM OpraHusaumy 06 ee 0053aTeNbCTBAX W MPUBEPXKEHHOCTY YA0B/ETBOPEHUIO
noTpeGHOCTEl 1 OXUgaHUI NoTpebuTeneli 1 3anHTepecoBaHHbIX CTOPOH, a Takke AOCTXKEHWIO Y0BMNETBOPEHHOCTM
ee npoaykumeit u ycnyramu.

B HacTosiweM cTaHgapTe W3/1I0KEeHbl CeMb MPUHLMNOB MEHeKMEHTa KayecTBa, OnMparoLMXcs Ha OCHOBHble
NOHATUA, OnncaHHble B 2.2. B 2.3 gnda kaxgoro npuvHUuna MeHekMeHTa KavecTBa npueefeHbl "®opmynunposka',
onucbiBarowasn npuHuun, "O60CcHOBaHNE", 06bACHAKLLEE, NOYEMY OpraHu3aunsa A4o/HKHa NPULEPXMBaTbLCA NpuHUmMNa,
"OCHOBHbIE MpPenMyLLIeCTBa", OTHOCALMECH K NPUHLUMMY, U "BO3MOXHbIE AEACTBMA", KOTOPbIE OpraHn3auns MOXET
npeanpuHATL NPU NPUMEHEHUN NPUHLMNA.

B HacTodwem ctaHfgapTe U3/1I0KeHbl TEPMUHbLI U ONnpeaeneHns, KoTopble NPUMEHATCA BO BCEX cTaHAapTax B
06M1acTV MeHeMKMEHTa KauecTBa 1 cTaHapTax Ha CUCTeMbl MEHe)KMEHTa KayecTBa, pa3paboTaHHble TEXHUYECKUM
komutetom NCO/TK 176, a Takke B Apyrux oTpacneBblX CTaH4apTax Ha CUCTEMbl MEHEKMEHTa KayecTBa Ha OCHOBe
cTaHgapToB Ha CMK Ha MOMeHT ny6nmkauuy. TepMUHbI 1 ONpeeneHns pacnosoXeHbl B KOHLENTYanbHOM Nopsake, a
TaKke npusefeHbl B a/ipaBUTHOM yKasaTefie B KOHUE HacTosiero crtaHgapta. MpuioxeHne A BK/IHOYAET KOMIMJIEKC
Avarpamm cuctem NOoHATUIA, KOTOpbIA NX ynopagounsaert.

MpumeyaHve - YkasaHne Ha HEKOTOpbIe JOMNOJTHUTENbHbIE YacTO UCMO/b3yeMble CNoBa B CTaHAapTax Ha CUCTEMbI

MeHeKMeHTa KavyecTBa, paspaboTaHHble MCO/TK 176 n umeromne 3HaveHne, onpegeneHHoe B c/ioBape, NpuBoaaTcs
B rfioccapuu, focTynHom no agpecy: http://www.iso.org/iso/terminology_used_in_iso_9000_family.pdf.

1 O6nacTb NnpUMeHeHuA

HaCTOFILLI.I/II7I CTaHgapT yCTaHaB/MBAET OCHOBHbIE MOHATUA U NPUHUMNbI MeHeQ)XMeHTa KadyecTBa, KOTOpble MOryT
MCNos1b30BaTbCA:

- opraHumsaynamun, CTpeMAawnmMmnca K yCTOVI‘-IVIBOMy ycnexy nocpeacrtsomM BHeAPEHUA CUCTEMblI MEHEMKMEHTa
KayecTBa,

- I'IOTpe6I/IT8fIF|MI/I, KOTOpble XOTAT ObITb YBEPEHHbIMN B crnocobHocTn opraHnsaynn nNOCTOAHHO MOCTaBNATb
npoAayKUuuto n ycnyrmn, COoTBeTcTeyrowne nx Tpe6OBaHI/IF|M;

- opraHusaumsiMu, KoTopble XOTAT ObiTb YBEPEHHLIMU B CBOEI LIeNOYKe MOCTaBOK, M B TOM, YTO UX TpebGoBaHus K
NpoAyKumu 1 yciyram 6yayT BbINOMHEHbI NOCTaBLMKAMM;

- OopraHnsaunamMm n 3amHTepecoBaHHbIMW CTOPOHaMW, KOTOPble CTPeEMATCA ynydulatb B3aMMOAeVICTBMe yepes
o6|.|.|,ee NOHNMaHNne TepMNHOIOTNN, I/ICI'IOI'Ib3yEMOI7I B MeHe>KMeHTe KavecCcTBa,

- opraHusauusamm, NPoBOSALLMMN OLLEHKY COOTBETCTBUS TpeboBaHmamM NCO 9001;

- nocCTaBWWKamMKn, KOTOpble NpoBOAAT o6yquv1e, OLUEHKY W KOHCY/lbTUpOBaHMEe B obnactu MeHeKMEHTa
KayecTBa,

- pa3paboTumKaMmn COOTBETCTBYHOLLMX CTAHAAPTOB.

HaCTOFIUJ,VIl\/’I CTaHOapT yCTaHaB/IMBaEeT TEPMUHbI N ONnpeaeneHnsd, npuMmeHdaemMble BO BCEX CTaHOapTax B obnacTtu




MEHe[KMEHTA KayecTBa W CTaHgapTax Ha CUCTEMbl MEHeMKMEHTa KayecTBa, pas3paboTaHHble TEXHUYECKUM
komutetom MCO/TK 176.

2 OCHOBHbI€ MOHATUA U NPUHUUNDbI MEHeKMEeHTa KayecTBa

2.1 O6wme NoJsIoXKEeHUA

MOHATMS U MPUHUMNbLI MEHeMXMeHTa KauyecTBa, OMUCAaHHble B HACTOALLEM CTaHAapTe, MpPeaocTaBsoT
BO3MOXHOCTb OpraHu3aLun oTBeuaTb CErofIHsl Ha BbI30Bbl OKpYXatolleli cpefpbl, CU/ILHO OT/IMYaIOLMECS OT TeX, uTo
6bIM B NocneaHve gecatunetus. Cpeaa, B KOTOPOIi CErofiHa paboTaeT opraHm3aLmsi, XapakTepruyeTcst YCKOPEHHbIMU
N3MEHEHNAMU, rnobanmnsaumeli PbIHKOB U NOSB/IEHMEM 3HAHWI B KauecTBe OCHOBHOMO pecypca. BnvsiHMe kadyecTsa
BbIXOIMT 3a PaMKW YAOB/IETBOPEHHOCTV NOTPEBUTENS: OHO MOXET TakKe UMETb HEernoCPefCTBEHHOE B/IMSIHME Ha
penyTaLuio opraHu3aLmu.

O6LecTBO CTaHOBUTCA 0Ooniee 06pa3oBaHHbIM W TpeboBaTesflbHbIM, MOBbIWASA BAWAHWE 3aWHTEPECOBaHHbIX
CTOpPOH. HacTosilwwmii ctaHAapT NO3BOASIET BOCMNPYHUMATL OpraHv3aumio B 60nee LWMPOKOM CMbIC/e, NpefocTasnss
ONs 39TOT0 OCHOBHbIE MOHATUA U NPUHLWNLI, KOTOPble AO/MKHbI ObITb WMCMNOSIb30BaHbl Npu pa3paboTke CUCTEMbI
MeHepkmeHTa Kadectsa (CMK).

Bce NoHATUS, MPUHLMMBI U UX B3aMMOCBSI3U [O/MKHbI paccMaTprBaThLCs B LLENOM, a He B OTpbIBE ApYr OT Apyra. Hu

OfHO MOHATVME WAM NPUHUMM He SBAsETCA 6ofiee BaXHbIM, Yem apyroe. B nboe Bpems BaXHO [OCTUXKEHWE
npaew/IbHOro 6aslaHca Npu Ux NPUMEHEHUN.

2.2 OCHOBHbIE NMOHATUA

2.2.1 KauecTBO

OpraHusauus, OpMeHTUPOBaHHAs Ha Ka4yecTBO, MOOLLPSET Ky/bTypy, OTpadkaloLLycs B NOBELEHWN, OTHOLLIEHWH,
[OeicTBMSAX W npoueccax, KoTopble cO034alT LEeHHOCTb MNOCPEeACTBOM BbIMOMHEHWS MOTPEGHOCTEN W OXuAaHWiA
noTpebuTeneli n Apyrux COOTBETCTBYIOLLMX 3aMHTEPECOBAHHbIX CTOPOH.

KauecTBo Mpoaykuuy W ycnyr opraHusauuy onpefensietcsa CrocobHOCTbIO YAOBIETBOPATbL noTpebutenein u
npeaHamepeHHbIM UK HenpeAHaMePEHHbIM BNVSIHUEM HA COOTBETCTBYIOLLIME 3aHTEPECOBaHHbIE CTOPOHBI.

KauecTBo NMpoAyKumMu 1 yCnyr BKIKOYAET HE TOJSIbKO BbIMOSHEHWE (DYHKLMIA B COOTBETCTBUM C HA3HAYEHUEM U UX
XapaKTePUCTUKM, HO TaKke BOCMNPUHUMAEMYH LEEHHOCTb U BbIrody A8 NOTpeduTens.

2.2.2 Cucrtema meHeHKMeHTa KayecTBa

CuctemMa MeHefKMeHTa KauecTBa BK/OYAET AECTBUS, C MOMOLLbIO KOTOPbIX OpraHM3auys yCcTaHaB/IMBaET CBOW
Lenv 1 onpeaensieT NPoLLecchl U pecypchl, Tpebyemble A5 AOCTKEHNS XeNaeMblX Ppe3y/ibTaToB.

Cucrtema MeHemKMEHTa KavyecTBa ynpas/ser B3al/|MO,EI,eI7|CTBy}OLU|I/IMI/I npoueccamMmn n pecypcamm, TpeﬁyEMblMl/l
ans obecneyeHus LEeHHOCTN N peann3aunmn pe3ysibtatoB asid COOTBETCTBYHOLNX 3aNHTEPECOBaHHbLIX CTOPOH.

Cuctema MeHepKMeHTa KayecTsa Nno3BOSAET BbiCLLEMY PYKOBOACTBY ONTUMU3NPOBATH MCMNOMb30BaHNE pecypcos,
yuunTbiBad JONTOCPOYHBbIE N KPATKOCPOYHbIE NMocneacTtenAa nx peLUGHVIVI.

Cuctema MeEHeXKMEHTa KauyecTBa NPefoCTaB/ISIET CpPeAcTBa YNpPaBfeHus AN WAeHTUgVKauuM [OeicTBuii B
OTHOLLUEHUW NpeAHaMePEHHBIX U HenpeaHamMepeHHbIX NOC/eACTBUI B NpeAoCTaBNEHUN NPOAYKLUN 1 YCIYT.




2.2.3 Cpepa opraHmsayum

MoHuMaHVe cpefbl opraHv3aumm - 3To npouecc. B pamkax 3Toro npotecca onpeaensitoTcs gakTopbl, KOTopble
B/IMSIIOT HA HAMEePEeHUe, Lenn U YCTOWUMBOCTb OpraHm3auun. MNpu 3TOM YyUMTbIBAKOTCS Takme BHYTPEHHUE hakTopbl, Kak
LLEHHOCTK, KyNbTypa, 3HaHUS1 U pe3ysibTaTbl AesATeNbHOCTY opraHusaummn. B aToM npouecce yunTbiBaOTCS Takke Takue
BHELUHME (PaKTopbl, Kak MNpaBOBble, TEXHOSIOTMYECKMNE, KOHKYPEHTHbIE, PbIHOYHLIE, Ky bTYPHbIE, COLMasIbHbIE W
3KOHOMUYECKUNE YCOBUSI.

[Npumepamu cpencTs, KOTOPbIMU OpraHM3auus MOXET Bblpa3uTb CBOE HaMepeHue, ABNATCA BUAEHWe, Muccus,
NOJIUTUKN U LleNn.

2.2.4 3anHTepecoBaHHble CTOPOHbI

[NoHMMaHWe 3aMHTepecoBaHHbLIX CTOPOH BbIXOAUT 3a PaMKU OpUeHTaLUN UCKTHIOYMUTENBHO Ha ﬂOTpe6l/ITeI'IFI. BakHo
y4ynTbiBaTb BCE€ COOTBETCTBYHOLME 3aNHTEPECOBAHHbLIE CTOPOHbLI.

YacTblo npouecca NOHMMaHWS cpefbl OpraHn3aumun ABMSETCA UAEHTUUKALMS ee 3aMHTEepPeCcOBaHHbIX CTOPOH.
COOTBETCTBYOLUMMU 3aMHTEPECOBAHHbLIMM CTOPOHAMM SIB/ISKOTCS T, KOTOPble NPEACTaBST 3HAUUTE/bHBIN PUCK A5
YCTOAYMBOCTM OpraHu3aLun, eciim nx NoTpebHOCTU N OXUAAHWS He BbIMoHATCA. OpraHM3auuy onpegensiioT Kakme
pe3ynbTaTbl HEOGXOAUMO MONYYUTL ANA 3TUX COOTBETCTBYHLMX 3aUHTEPECOBAHHLIX CTOPOH, YTOObLI CHU3WUTL TaKOl
pvCK.

OpraHu3aLmmn NpuBAeKatoT, YAepXNBaOT Y COXPaHAIOT NOAAEPXKKY COOTBETCTBYIOLLMX 3aMHTEPECOBaHHbIX CTOPOH,
OT KOTOPbIX 3aBUCUT KX YCMex.

2.2.5 NMopgpepxka

2.2.5.1 O6Lwure NonoxeHns

Mopfepxka BbICLLEro PyKOBOACTBA CUCTEMbI MEHEMKMEHTA KayecTBa 1 B3auMozeincTeme paboTHUKOB NO3BOJISAIOT:
- o6ecrneynBaTb AOCTATOYHOE KO/IMYECTBO YeI0BEYECKUX U APYTUX PECYPCOB;

- NPOBOAUTE MOHUTOPWHT NPOLLECCOB U pe3ynbTaTos;

- onpefensTb U OLeHMBaTb PUCKA U BO3MOXHOCTY;

- NpeAnpUHNUMaTh COOTBETCTBYHOLLME AEACTBUS.

Mpuo6peTeHe OTBETCTBEHHOCTU, pas3BepTbiBaHue, MoAAepXaHue, YBe/MYeHWe W pacnpefesieHne pecypcoB
MOMOratoT OpraHn3aLumn B IOCTUXKEHUN ee Leneil.

2.2.5.2 Yenoseueckune pecypcsl

PaboTHMKM - BakHeWWwniA pecypc opraHusauun. PesynbTaTtbl AesTeNbHOCTM OpraHu3aumm 3aBUCAT OT TOro, Kak
oAy BeAyT ce6sl B pamMmKax CUCTEMbI, B KOTOPOI1 OHM paboTaroT.

Pa6oTHVKM B opraHmsaumm HavynHaroT B3al/|MO,Cl,el7|CTBOBaTb N CTaHOBATCA 3aMHTEpPEeCOBaHHbIMU 4epes3 06u.|,ee
NOHMMaHMe NOINTUKN B 06/1aCTU KauecTBa 1 XenaemMbix pe3ynbTatoB opraHn3aumnn.

2.2.5.3 KOMNeTeHTHOCTb

CucteMa MeHe[KMeHTa KauecTBa Haubonee pesynbTaTUBHA, KOrAa BCe PaBOTHUKM MOHUMAOT M NPUMEHSIOT Ha
NpakTUKe HaBbIK1, NOArOTOBKY, 06pa3oBaHMe 1 ONbIT, HEOOXOAUMbIE A1 BbINOMHEHNS UX UYHKLMIA 1 0653aHHOCTEN.
MpenocTaBNsTb BO3MOXHOCTM PabOTHMKAM pa3BuBaTh HEOGXOAMMYI KOMMETEHTHOCTb SIB/ISIETCS OTBETCTBEHHOCThIO
BbICLLIETO PYKOBOACTBA.




2.2.5.4 OcBeOMIEHHOCTb

OCBeIOM/IEHHOCTb [OCTUraeTcsi, Koraa pPaboTHUKM MOHMMAKT CBOM 0653aHHOCTM M TO, Kak WX [AeicTBuS
CMOCO6CTBYHOT JOCTKEHUIO LiENEN OpraHm3aumu.

2.2.5.5 O6MmeH uHhopmaumeii

3annaHvpoBaHHbI 1 pe3ynbTaTuUBHbIA BHYTPEHHWI (N0 BCe opraHmn3auumn) 1 BHELWHWI (C COOTBETCTBYHOLLMMU
3aVHTepecoBaHHbIMU CTOPOHaMK) 06MeH WHdopMaumeid ynydwaer B3avMofeicTBne paboTHWKOB W yrnybnser
NOHMMaHue:

- cpefbl opraHunsaLuu;

- NOTPeGHOCTEN 1 OXUAAaHUI NOTPeBUTeNein n Apyrux COOTBETCTBYHOLLVX 3aHTEPECOBAHHbIX CTOPOH;

- CUCTEMbI MEHE)KMEHTA KayecCTBa.

2.3 MpuHLUMNbI MEHeAXMEHTa KauecTBa

2.3.1 OpueHTauusa Ha noTpeduTtenei

2.3.1.1 ®opmynmposka

MeHeMKMEHT KayecTBa HalueneH Ha BbiNoSIHEHWE TpeboBaHWi noTpebuTeneil N Ha cTpemsieHne NPeB30onTN nX
oXugaHus.

2.3.1.2 O6ocHoBaHWe

YcToiumBhblin ycnex gocturaeTcs Torga, Korga opraHu3aunst 3aBOeBbIBAET U COXPAHSET AoBepue noTpebuTeneii n
[OPYIMX 3aMHTEPECOBaHHbIX CTOPOH. KaxkAblii acnekT B3aMMOoAeNncTBMA C NOTPebUTeENeM AaeT BO3MOXHOCTb CO34aBaTb
60Nblle LEeHHOCTM ANns notpebutens. MoHMMaHMe HacToAWMX M Byaywmx noTpebHocTeli notpebutenein n Apyrmx
3aMHTEepPeCcoBaHHbIX CTOPOH BHOCUT BK/1a B AOCTUXEHWE OpraHu3aLueli yCToinumMBoro ycnexa.

2.3.1.3 OcHOBHbIe npenmMyLLecTsa

K noTeHumManbHbIM OCHOBHbIM NPEUMYLLECTBAM OTHOCATCS:

- YBE/IMYEHUNE LEHHOCTY ANS NoTpebutenei;

- MOBbILLEHNE YAO0BNETBOPEHHOCTU NOTPEOUTENEN;

- MOBbILLIEHNE NOSANBHOCTM NOTpebuTenei;

- YBENMYEHNe NOBTOPHbIX CAENOK;

- ynyulleHne penyTauuy opraHm3auum,;

- pacluMpeHue nNoTpebunTenbCcKoi 6asbi;

- POCT [,OXOA0B U yBE/IMYEHNE A0/N PbIHKA.

2.3.1.4 Bo3MOXHbIe AeicTBus

Bo3moxHble ,D,eVICTBVIFI BK/TOYAKT!

- onpepaeniedne npAMbIX N KOCBEHHbBIX I'IOTpG6VITE.I'IEVI, nonyvyawuwinx LEeHHOCTb OT OpraHn3aunin;




- MOHVIMaHMe HacToALWMX 1 ByayLIMX NOTPeBbHOCTEN 1 OXUAaHNn noTpebuTtenei;
- COOTHECEHVME Leneli opraHnsaumm ¢ NOTPEBHOCTAMMN U OXUAAHUSAMN NOTpebuTenei;
- fjoBefeHne NnoTpebHOCTEN 1 OXMAaHWI NoTpebuTenen 4o paboTHNKOB OpraHu3auuu;

- MNaHvpoBaHWe, NPOEKTMpOBaHWe, paspaboTka, NPOM3BOACTBO, MOCTaBKA W OGCNYXMBAHWE MPOAYKLMN W
npefocTaBieHve YCAyr Ans yA0BETBOPEHUst NOTPEGHOCTEe 1 OXuaaHuii noTpebuTteneil;

- U3mepeHmne n MOHUTOPWUHI yaAOB/1ETBOPEHHOCTN I'IOTp86I/ITe!'IeI7I N NPUHATUE COOTBETCTBYHOLLNX AeﬁCTBMM;

- onpepneneHne n npuHATmne AeﬁCTBMﬁ B OTHOLUEHUU I'IOTpGGHOCTGVI n O)KI/I,CI,aHVIﬁ 3anHTepecoBaHHbIX CTOPOH,
KOTOpble MOIyT OKa3aTb B/inAHME Ha y0B/IETBOPEHHOCTb n0Tpe6|/|Tene|7|;

- aKTUBHbIA MEeHEe)KMEHT B3aVIMOOTHOLLEHWIA C I'IOTpe6VITefIFIMVI ONna OOCTUMXXEeHUA yCTOVILIMBOFO ycnexa.

2.3.2 NupepcTtBO

2.3.2.1 dopmynmnposka

Jllngepbl Ha BCeX YPOBHAX oOpraHu3auuMm obecnedvBatoT €AWHCTBO LEUM WM HanpaBneHus AeAaTenbHOCTH
opraHmsaumm 1 co3gatoT YCoBUSl, B KOTOPbIX PabOTHMKM B3aMMOAERCTBYIOT ANs1 AOCTUXKEHMS LEnein opraHnsauum B
obnactu kayecTsa.

2.3.2.2 ObocHOBaHNe

Co3sfaHue egvHCTBA Lenn, HanpaBeHNsl AeATeNbHOCTM 1 B3aMOAENCTBIS PaGOTHVKOB NO3BOJISIET OpraHn3aLmm
o6ecneunTb COrNacoBaHHOCTb €e CTpaTeruii, NoUTYK, MPOLLECCOB U PECYPCOB A/18 AOCTUXKEHNSI CBOUX LieNeil.

2.3.2.3 OCHOBHble NpeumyLLiecTsa

K noTeHUMas/ibHbIM OCHOBHbIM NpeuMyLLecTBaM OTHOCATCS:

- NOBbILIEHNE Pe3yNbTaTUBHOCTU 1 3DPEKTUBHOCTM NPU AOCTVKEHUN LieNell opraHnsanmmn B 061acTu KavuecTsa,;
- lyylias corfiacoBaHHOCTb NPOLLECCOB OpraHmn3aLuu;

- yny4yweHve obMeHa nHgopmaumen mexay ypoBHAMU U PYHKLUUAMU OpraHm3aumm;

- pa3BuTUE 1 yayULLIEeHNe CNOCOBHOCTM OpraHn3aumm n ee paboTHUKOB AOCTUraTh XenaemMbiX pesybTaTtoB.
2.3.2.4 Bo3MOXHble geincTaums

BO3MOXHble AeNCTBMA BKIOYAIOT:

- foBeJeHne MUCCUN, BULEHWSA, CTpaTernm, NoAMTUK U NPOLECCOB A0 pabOTHUKOB OpraHu3aunu;

- co3gaHue 1 nogaepxaHme 00X LLEHHOCTEN, 6eCnpUCTPacTHOCTM N 3TUYECKNX MOJENERn NoBeAEHMS Ha BCEX
YPOBHSIX OpraHu3aumm,

- co3faHve atmocepbl AOBEPUS 1 YUECTHOCTMU;
- MOOLLPEHE NPUBEPXKEHHOCTY BCEIN OpraHM3aLym Kk KauecTBy;

- obecrnedyeHne TOro, 4YTO /MAEPbl BCEX YPOBHEN SABNAIOTCA MOMOXUTENbHLIM MPUMEPOM [N PabOTHUKOB
opraHv3aumu;

- obecneyeHne pPabOTHUKOB HEOOXOAUMbLIMU pecypcamu, NOAroTOBKOW M MOMHOMOYMSIMU ANS OCYLLECTB/IEHNS
[1eITe/IbHOCTN C OTBETCTBEHHOCTLIO;




- BOOXHOB/ATb, MOOLWPATL N NMPU3HaBaTb BK/1a pa6OTHVIKOB.

2.3.3 BsanmopgencTBue paGoTHUKOB

2.3.3.1 dopmynuposka

[na opraHu3aumun kpaiiHe BaXHO, Y4TOObl BCE PaBGOTHUKN ObIIN KOMMETEHTHLIMU, HaAEeNeHbl MONHOMOYUSMU U
BOB/IEYEHbI B CO34aHMe LEHHOCTU. KOMMETEHTHbIe, Hafe/IeHHbIE MOSTHOMOYUAMU U B3aMMOAENCTBYIOLWME paboTHUKN
Ha BCeX YPOBHAX OpraHn3auun nosbIWAT ee CnocobHOCTb Co34aBaTb LLEeHHOCTb.

2.3.3.2 O6ocHOBaHve

[na Toro 4to6bl 3hPEKTVBHO M Pe3yNbTaTMBHO YNPaBAsaTh OpraHn3aunein o4eHb BaXHO yBaXaTb U BOBMEKaTb
BCeX pabOTHMKOB Ha BCEX YPOBHAX opraHusauuu. MNMpusHaHve, HageneHme nosHOMOYUSAMU U MOOLWPEHNE HABLIKOB U
3HaHWiA cNOCcO6CTBYET B3aMMOAENCTBUIO pabOTHWUKOB ANS AOCTUXKEHUS Lenei opraHusaunn.

2.3.3.3 OcHOBHble NpeumyLLlecTsa

K noTeHynasibHbIM OCHOBHbLIM npenmyliecrtsamMm OTHOCATCA:

- YNydllEeHHOE MOHMMaHWe PaBoTHUKaMK Leneli opraHmMsauum B 06/1acT KauyecTBa UM yCUeHMe MOTMBaLMU No
[OCTUXEHNIO 3TUX Lenei;

- MOBbILLEHNE BOB/IEYEHHOCTM PAGOTHUKOB B AEATE/TIbHOCTb NO Y/YULIEHWIO;

- YBEIMYEHNE NIMYHOCTHOIO PasBUTUSA, MPOABIEHUS UHNLNATUBBI N KpeaTUBHOCTMU;

- MOBbILLEHNE YA0BNETBOPEHHOCTN PabOTHMKOB;

- MOBbILLEHNE J0BEPUS 1 COTPYAHNYECTBA BO BCEW OpraHm3auum;

- MOBbILIEHNE BHUMaHUSA K 06 MM LLEHHOCTSAM W Ky/IbTYpe BO BCEI opraHu3auum.

2.3.3.4 Bo3moxHble aelicTBus

BO3MOXHble 4eiCTBMSA BKAOYAIOT:

- obLLeHme ¢ paboTHUKaMK AN obecneyeHnss NOHUMaHUA BaXKHOCTU UX JIMYHOTO BKNaaa,;
- cofelicTBMe COTPYAHNYECTBY BO BCEIl OpraHunsauuu;

- cofelicTBMNE OTKPbITOMY 0OGCY)XAEHUIO 1 OOMEHY 3HAHWUSIMU 1 OMbITOM;

- HajgenexHue pa6OTHVIKOB No/IHOMOYMAMKM onpenendaTb y3Kme MecTta B pa60Te n 6es CTpaxa npegnaratb
NHNLUNATUBLI,

- NpU3HaHWe 1 NOATBEPXAEHVE BKNaAa, 3HaHWI 1 pa3BUTUSI PAGOTHVKOB;

- npenocrtaB/ieHNE BO3MOXHOCTU MpoBeaeHNA CaMOOUEHKMN AeATE/IbHOCTU pa6OTHl/IKOB B CpaBHEHUN C UX
JNTNYHbIMW UEeNAMN;

- npoBefeHne 06CneaoBaHUi yaOBMETBOPEHHOCTN PaGOTHUKOB, AOBeAEHME WX Pe3ynbTaToB U peasiu3auuio
COOTBETCTBYOLLMX AENCTBUIA.

2.3.4 MpoueccHbIii nogxopa,




2.3.4.1 dopmynunposka

MocnepoBaTtenibHblE U NPOrHO3MPYyEMbIE pe3y/ibTaTbl AOCTUralTca 6051ee 3PAEKTMBHO N pe3yNbTaTMBHO, Korga
[EeATeNbHOCTb OCO3HaeTCA U YNpaB/SeTCA Kak B3aVMOCBSI3aHHble MPOLECChl, KOTOpble (PYHKUMOHUPYIOT Kak
cornacoBaHHas cuctema.

2.3.4.2 O6ocHOBaHve

Cuctema MeHeMKMEHTA KayecTBa COCTOMT M3 B3aMMOCBSA3aHHbIX NpoLeccoB. MoHMMaHe TOro, Kakum 06pas3om
3TO CMCTEMOW co3galTcs pesysbTatbl, MO3BOMSET OpraHu3auMnm ONTUMU3MPOBATbL CUCTEMY W e€e pe3ynbTaTbl
LeATeNbHOCTU.

2.3.4.3 OCHOBHbIE NpenmMyLLecTsa

K noTeHumanbHbIM OCHOBHbIM NpenMyLLecTBaM OTHOCATCSA:

- MOBbILLIEHNE CMOCOBHOCTM cocpefoTaynBaTh YCU/IMSA Ha KOUYEBLIX MpoLeccax U BO3MOXHOCTAX 415 YAyYLleHWs;

- nocsieagoBsartesibHble N NMPOrHO3MpyemMbl€ BbiXO4bl B CNCTEME COll/1laCOBaHHbIX NMPOLECCOB;

- onTMMM3aUMS OEeATEeNbLHOCTU MOCPEeACTBOM pPe3y/ibTaTVBHOIO MeHeMpKMeHTa npoLeccoB, 3¢hdeKTUBHOIo
MCMO/Ib30BaHUSI PECYPCOB U CHUXKEHMS MEXIYHKLIMOHA/TbHbIX 6apbepos;

- BO3MOXHOCTM A4 oOpraHusauunmn obecrneunsatb YBEPEHHOCTb 3anHTepPeCOBaHHbIX CTOPOH B OTHOLUEHUN
CcoriacoBaHHOCTWU, pe3y/ibTaTUBHOCTU U SCp(peKTI/IBHOCTI/I ee geATesIbHOCTW.

2.3.4.4 Bo3MOXHbIe AelicTBus
BO3MOXHble feCTBMA BKAOYAIOT:
- onpegeneHune Lesnein cucTemsl U MPOLECCOB, HEOBXOANMbBIX 4151 UX AOCTUXEHUS;

- YCTaHOB/MIEHVWE MO/IHOMOYMNIA, OTBETCTBEHHOCTU W MOAOTYETHOCTU [/11 OCYLIECTB/IEHUS MEHemKMEHTa
MpOLECCOB;

- OCMbIC/IEHNE BO3MOXHOCTE OpraHusauMM W OnpejerieHve OrpaHUYeHUin No pecypcaMm [0 Havaia
OCYLLECTB/IEHUS AENCTBWIA;

- onpefieNieHie B3avMO3aBUCMOCTI MPOLECCOB M aHanv3 BAUAHUS WM3MEHEHWUli OTAEeNbHOro npouecca Ha
CUCTEMY B LIE/IOM;

- OCYLIECTB/IEHME MeHEeMKMeHTa MNPOLECCOB W KX B3aMMOCBSI3eil Kak CUCTEMbl ANS Pe3y/bTaTUBHOMO U
3(PPEKTVMBHOTO AOCTMXKEHMS LieNei opraHn3aummn B 06/1acT KauecTBa;

- obecrneyeHne AOCTYNHOCTY MHpOpPMaLUKW, HEOBXOAMMON AN (YHKLMOHMPOBAHUA 1 YyuYllEHWs] NPOLECcCoB, a
TaKke 4151 MOHUTOPUHIA, aHann3a 1 NPoBeAeHVs OLEHKN Pe3y/ibTaToB [AesTe/IbHOCTA CUCTEMbI B LIE/IOM;

- ocyulecTBneHne mMeHemKMeHTa PUCKOB, KOTOpble MOryT OKa3aTb B/IMAHME Ha BbIXOAbl MpoLeccoB ” O6UJ|I/Ie
BbIX04bl CUCTEMbI MEHEMKMEHTA KavecTBa.

2.3.5 YnyudiuieHue

2.3.5.1 dopmynuposka

YcneLuHble opraHv3anmm NoCTOSIHHO HaLle1EHbI HA yNyuULLEHNE.
2.3.5.2 O6ocHOBaHve

YnydweHne kpaiiHe Heo6Xx0oAMMO oOpraHusaumu, 4Tobbl COXpaHsATb U NOAAEPXKMBaTbL Tekylue YPOBHU




OCyLllecTB/eHNA AeATeNbHOCTU, pearnpoBatb Ha U3SMeHeHUA, CBA3aHHble C BHYTPEHHUMN N BHELWHUMW YC/1OBUAMU, U
Cco3aaBaTb HOBblE BO3MOXHOCTW.

2.3.5.3 OcHOBHble nNpeumyLLlecTsa
K noTeHuUMasibHbIM OCHOBHbIM NPeuMyLLecTBaM OTHOCATCSA:

- yNnydlleHve pe3ynbTaToB MNPOLECCOB, BO3MOXHOCTE opraHvM3auuMm U MoBblLEHWE YAOB/ETBOPEHHOCTU
notpebureneis;

- YyCWNEHVWE BHUMaHWA K OMNPeAeNeHNtd W UCCNefOBaHUIO  KOPHEBbLIX MPWUYMH, C  Moc/eayowmymMm
npeaynpexaaowymy 1 KOPPEKTUPYIOLWMMN AeACTBUAMM;

- NOBbILIEHNE CMNOCOBHOCTY NpeayrafbiBaTh U pearnpoBaTh Ha BHYTPEHHWE U BHELLHWE PUCKU U BO3MOXHOCTY;
- yrny61eHHoe paccMOTPEHME NOCTENEHHBIX 1 MPOPLIBHbLIX YYULLEHWIA;

- 6onee ahPeKTMBHOE NPUMEHEHNE 3HAHWIA ANS YNYULLEHUS;

- ycueHve NobyXaeHns K MHHOBaLWSIM.

2.3.5.4 Bo3MOXHbIe feicTBus

Bo3MOXHble AeCTBUSA BKIYAKOT:

- COAECTBME YCTAHOB/EHMIO LieNeli Mo Y/IyULLEHUIO HA BCEX YPOBHSX OpraHun3aumm;

- 06y4YeHNe U NoAroToBka PaGOTHMKOB BCEX YPOBHEN MO NMPUMEHEHWNK) OCHOBHbIX MHCTPYMEHTOB U METOLO/I0TUM
JOCTWDKEHNA Lienei No yyyLleHuo;

- obecneyeHne KOMMETEHTHOCTU PABOTHMKOB AN YCMELIHOTO MPOABWKEHUS M BbINOSIHEHWMS NPOEKTOB MO
YNYULLEHWIO;

- paspaboTKy 1 pa3BepTbiBaHMe NPOLECCOB A1 BHEAPEHNS MPOEKTOB MO Y/YULLEHNIO B OpraHn3aLuu;

- OTCNEXWUBAHVE, aHa/IM3 U NPOBEPKY NJaHMPOBaHNSA, BHEAPEHWS, 3aBEPLUEHHOCTN U pe3y/ibTaToB NPOeKTOB No
YNYULEHNIO;

- VHTErpauyuio paccMOTPeHUs yrydlleHuii B paspaboTKy HOBbIX WM MOAVUMULMPOBAHHLIX NPOAYKUWW, YCIyr U
MPOLIECCOB;

- NpU3HaHWe 1 NOATBEPXKAEHME YNyULIEHUS.

2.3.6 NpuHATUE peleHnii, OCHOBaHHOE Ha CBUAeTeNbCTBaX

2.3.6.1 dopmynunposka

PelleHns, OCHOBaHHbIE HA aHa/IM3e W OLeHKe [aHHbIX U MHGopMauun, ¢ 60/blueli BepPOATHOCTbIO co3aaayT
Xenaemble pesy/bTaTbl.

2.3.6.2 O6ocHOBaHNe

MpUHSATVE peLUeHNii MOXET BbITb C/IOXHBLIM MPOLLECCOM M C HUM BCErga cBsi3aHa HekoTopasi HeonpeaeneHHoCTb.
OH 4acTO BOB/IEKAET MHOFOYMC/IEHHbIE TUMbI Y UCTOYHVKA UCXOAHBIX AaHHbIX, & TakKe UX MHTepnpeTaluio, kotopas
MOXET HOCUTb CYOBLEKTUBHbI XapakTep. BaxHO NOHUMAaTb MNPUYUHHO-CNEACTBEHHbIE CBS3M U WX BO3MOXHblE
He3annaHVpoBaHHble nocneacTsus. AHanm3 DakToB, CBWAETENLCTB W AAHHLIX MPUBOAUT K 6oOMblueli cTeneHun
06BEKTUBHOCTU U YBEPEHHOCTY B NPUHATBIX PELLEHUSIX.

2.3.6.3 OCHOBHble nNpeumyLLlecTsa




K noteHuMasibHbIM OCHOBHbLIM NPenMyLLecTBam OTHOCATCS:

- yNyylleHne npouecca NPUHATUS PeLLIEHNA;

- yNyylleHne OUEeHNBaHNS pe3ynbTaToB NPOLECCOB M CNOCOBHOCTU AoCTUraTb Lenei;

- yNydLWeHne pesysibTaTuBHOCTU N 3PEKTUBHOCTU paboThl;

- MOBbILLEHNE CNOCOBHOCTU aHaIM3NPOBaTh, CTaBUTL 3a4a4n U MEHSATb B3INALbl U peLleHns;
- MOBbILLIEHNE CMNOCOBHOCTM AEMOHCTPMPOBAaTb Pe3y/IbTaTUBHOCTb MPOLLJIbIX PELUEHWA.
2.3.6.4 Bo3moxHble aelicTBus

B0O3MOXHble AeCTBMS BKIOYAIOT:

- onpegeneHve, W3MEpeHWe W TNpPOBefeHNe MOHUTOPUHTa K/IHUEBbIX MNokasaTeneit s  [AeMOHCTpauuu
pe3ynbTaToB AESTE/IbHOCTU OpraHu3auuy;

- obecneyeHmne AOCTYNHOCTU BCEX HEOBXOAMMBIX AAaHHbIX A/151 COOTBETCTBYHOLLMX PABOTHIKOB;

- o6ecneyeHne yBEPEHHOCTN B TOYHOCTM, HAZEXHOCTMN 1 6€30MaCHOCTY AaHHbIX U MHOPMALIN;

- aHa/N3 1 OLEHKA [aHHbIX U MHpOpMAaLMM C UCMO/b30BaHMEM NOAXOASLIMX METO0B;

- o6ecneyeHne KOMNETEHTHOCTM pa60THUKOB B 06/1aCTU aHa/IM3a U OLEHKU AaHHbIX MO Mepe Hafo6HOCTY;

- NPUHATNE DELLIeHVIVI N BbINOJ/IHEHNE ,D,EVICTBMVI Ha OCHOBE (*)aKTI/I‘—IeCKI/IX AaHHbIX, C6aJ'IaHCVIpOBaHHbIX C YYETOM
onbiTa N HTYnUnn.

2.3.7 MeHe\XMEHT B3aUMOOTHOLLEHWA

2.3.7.1 dopmynunposka

Ona  pocTuxeHuA yCTOVI‘-II/IBOFO ycnexa opraHusauum ynpasnAaArwT CBOMMU  B3aMMOOTHOLUEHUAMU  C
COOTBETCTBYHOLLNMU 3aHTEPECOBAHHBIMN CTOPOHAMUN - TAKUMWU, KaK NOCTaBL VKA.

2.3.7.2 O6ocHoBaHne

3anHTepecoBaHHble CTOPOHbI BAUSAKOT Ha pe3ysbTaTbl OesiTE/IbHOCTM OpraHusauuun. YCTOWuMBbLIA ycnex c
60/blLLEi BEPOSAITHOCTbIO BYAET AOCTUraTbCA B CUTyauun, KOrga opraHv3auums ynpasisieT B3aMMOOTHOLLUEHMSIMU CO
BCEMM €e 3aMHTepecoBaHHbIMW CTOpPOHaMW AN Toro, 4Ytobbl ONTUMU3MPOBATL UX BAWSHWE Ha pesysbTaTbl ee
nestenbHoCcTN. MeHe)KMEHT B3aMMOOTHOLLEHNIA C ee NOCTaBLMKaM/ 1 NapTHEPaMn YacTo UMEET 0COBYH BaXKHOCTb.

2.3.7.3 OCHOBHbIe npenmMyLLecTsa

K noTeHynasibHbIM OCHOBHbIM npenmMyliecTtBamMm OTHOCATCA.

- yNyylleHne pe3ynbTaToB AesiTENbHOCTM OpraHu3aLluy Y COOTBETCTBYIOLLMX 3aMHTEPECOBAHHbLIX CTOPOH MyTem
pearvpoBaHnsi Ha BO3MOXHOCTU 1 OrpaHnyeHnsl, OTHOCALLMECS K KaX/0W 3anHTepecoBaHHOl CTOPOHE;

- o6u.|,ee NoOHNMaHune ueneﬁ n Ll|eHHOCTeI7I 3anHTepecoBaHHbIMN CTOPOHAMMU;
- yBenmnyexHue Cnoco6HoCTn co3gaBaTtb LEHHOCTb ANA 3anHTepecOoBaHHbIX CTOPOH nocpeacTtBOM COBMECTHOrO
MCNoJsib30BaHNA pPecypCcoB W KOMIMETEHTHOCTU, a TaKXe OCYyLWEeCTB/IEHNA MeHepKMEeHTa B OTHOLUEHMN PUCKOB,

CBA3aHHbIX C Ka4eCTBOM;

- XOpOLO ynpas/sieMasi Liernoyka nocTaBok A/1si o6ecrneyeHnsi CTabunbHOro NoToka NpeocTaBieHns NPOAYKLMN 1




ycnyr.
2.3.7.4 Bo3MOXHble geincrTaums
BO3MOXHbIE [eACTBUSA BKIOYAIOT:

- onpejeneHe COOTBETCTBYIOLLIMX 3aHTepecoBaHHbIX CTOPOH (TakMX Kak NOCTaBLUMKU, NapTHepBbI, noTpebuTenu,
WHBECTOPbI, PAGOTHUKA NN 0GLLECTBO B LIE/IOM) U UX B3aMMOOTHOLLEHWIA C OpraHm3aLmeil;

- onpeaeneHne NpuopuTeTHbIX Hal'lpaBﬂeHl/Iﬁ B3aVMIMOOTHOLLEHWIA ONA OCYyLWeCTB/1IEHNA MEHEMKMEHTA,

- YCTaHOB/IEHNE B3aMMOOTHOLLEHWI, NPU KOTOPbIX COXPaHSIETCA pPaBHOBECUE MEXAY KPATKOCPOUHbLIMU LENsiMU 1
[IONTOCPOYHBIMU hakTopamu;

- c60p 1 06MeEH MHDOPMAaLMEld, OMbITOM 1 pecypcaMi C COOTBETCTBYIOLLMMM 3aHTEPECOBAHHLIMU CTOPOHAaMY;

- U3MepeHNe pe3ysbTaToB AESTENbHOCT U JOBEAEHUe WX, N0 Mepe HeoGXOAMMOCTW, [0 3aUHTEPECOBAHHbIX
CTOPOH A/151 aKTUBU3ALMI UHULMATMB MO Y/YYLLEHWIO;

- OpraHumzauuito C nocCctaBwWKMkamMmn, napTHepamn ”n ApyruMn 3anHTepecoBaHHbIMW CTOPOHaMu COBMECTHOIA
OEATEJIbHOCTU MO PasBUTUIO U yNYyYLLUEHNIO;

- NOOLLPEHVE W NPU3HAHME YNYULIEHWIA N JOCTUXEHWIA NOCTABLMKOB 1 MApTHEPOB.

2.4 Pa3pa6GoTKa CMCTEMbl MEHEeMKMEHTA KauyecTBa C UCMOJ/Ib30BaHMEM OCHOBHbIX MOHATUI U
NPUHLMNOB

2.4.1 Mopgenb cucTeMbl MeEHeA)XMeEHTa KauecTBa

2.4.1.1 O6wue nonoxeHns

OpraHv3aumMn MMEKT MHOTO O06LIMX XapakTEPUCTUK C /0AbMW KakK XWBble W obyvarolmecsi counasibHble
opraHuambl. W Te n gpyrue siBNSKOTCA afanTWBHLIMK U COCTOSIT U3 CUCTEM, MPOLLECCOB U AelCTBWiA. s TOro yto6bl
aflanTMpoBaTbCA K W3MEHSIIOLLECA cpefe, OHWM HYXAAlTCA B CMNOCOGHOCTU K M3MEHeHW. OpraHusauum 4acto
BHeApSIOT MHHOBAUUW /151 AOCTMXKEHUSI NMPOPbIBHLIX Yy4lleHnid. Moaens CMK opraHv3aummn yuyntbiBaeT, YTo He Bce
CUCTEMbI, NPOLLECCHI 1 AelACTBUSA MOryT GblTb NpeaonpeaeneHbl; N03TOMy He06X0AMMO 6bIThk TMGKOV N aganTypyemoit
NPYMEHUTE/BHO K C/IOXHOI Cpeae opraHv3aumu.

2.4.1.2 Cuctema

OpraHusaunm CTPEMSATCHA MOHATb CBOK) BHYTPEHHIO W BHELIHIOW Cpeay A1 OnpefeneHns noTpebHocTen u
0XWAaHWii COOTBETCTBYHOLLMX 3aMHTEPECOBAHHbLIX CTOPOH. 3Ta MHGOopMaUmMa ncnosb3yercsa npu paspabotke CMK gns
OOCTWKEHNS] YCTONYMBOCTU OpraHm3aummn. Beixogbl 0gHOr0 npouecca MoryT ObiTb BXOAamu A/ ApyrMx NpoLeccoB 1
CBsi3aHbl Mexay co00i B 06Ly0 CeTb. XOTS 4YacTO KaKeTcs, YTO opraHusaums MMeeT aHaslIorMyHble NPOLEecchl,
Kaxxgaa opraHnsauma n CMK aABMS0TCA YHUKa/IbHbIMMU.

2.4.1.3 MNpovuecchl

Y opraHusauuy ecTb NpPOLEeCChl, KOTOpble MOryT GbiThb OMpeAenieHbl, U3MEPEHbI 1 Y/yYllieHbl. 3TN MPOLECChI
B3aUMOMECTBYIOT [N AOCTVXKEHWUS pPe3y/ibTaToB, COOTBETCTBYIOLIMX LENAM OpraHuM3auuMn, u nepecekarT
(pyHKUMOHa/bHbIE TpaHuLbl. HekoTopble NpPoLEecchl MOTYyT MMETb BaXHOE 3HauyeHue, a Apyrve - Het. [eiicTBus,
coCTaB/IAoLLME NPOLIECChI, NPE06Pa3yoT BXOAb! B BbIXOAbI.

2.4.1.4 leatenbHOCTb
PaboTHMKM COTPYyZHMYAKOT A18 BbINO/IHEHUSA WX MNOBCEAHEBHOW paboTbl B pamkax npouecca. HekoTopble

[eicTBMA ABNSAIOTCA NPeAnUCcaHHbIMK U 3aBUCAT OT MOHWMAaHUS Uefeil opraHvwsauum, B TO BPEMS Kak xapaktep U
BbINOJIHEHNE APYIUX SBASIOTCA peakumeli Ha BHeLIHWE NoByaUTeIbHbIE MOTUBBI.




2.4.2 Pa3paboTKa cucteMbl MEHEKMEHTA KayecTBa

CuctemMa MeHeKMeHTa KauecTBa SIB/ISIETCS AUHAMUYECKOW CUCTEMOIA, KoTopas pa3BMBAETCS B TEYEHWE A0/T0ro
BPeMeHU, MPOXoAs Nepuoabl yydweHuii. Kaxaas opraHmsauus BbINOHSAET AeSATENIbHOCTb MO MEHeMKMEHTY KayecTBa
He3aBMCMMO OT TOrO, Ch/laHMpoBaHa oHa YOPMasibHO WM HET. HacTosimiA cTaHAapT nNpeaocTaB/isieT pyKoBoAsLme
yKasaHusi no ToMy, Kak paspabatbiBaTb HaA/exaluM 06pa3oM OOPM/IEHHYID CUCTEMY AN MEHeMKMEHTa 3TOi
feaTenbHocTM. Heobxoaymo onpeaennTb AeaTenbHOCTb, KOTOpasi YXKe BbINOHAETCS B OpraHv3aummy U HackosibKo OHa
COOTBETCTBYET Cpeje opraHusaumn. Hactoswumii ctaHgapt u ICO 9001 MoryT 3aTeM NMPUMEHSITLCS OpraHu3aumeit kak
MOMOLLb NPV MOCTPOEHNMN CBA3AHHOIN CUCTEMbI MEHEe)KMEHTA KauecTBa.

Hagnexaum o6pa3oM odopMm/ieHHast cucTeMa MeHeMKMeHTa KadyecTBa 06ecrneuynmBaeT OCHOBY [/1si
NIAHNPOBAHMUS, BbIMOIHEHWS!, MOHUTOPUHIA W YNYYlIEHUA Pe3yNsLTaToB AeATeNbHOCTU B 06/1acTV MeHeMKMeHTa
kayecTBa. CucTemMa MeHeMKMeHTa KauecTBa He [0/KHA ObiTb C/IOXKHOI, HO [0/HKHA TOYHO OTpaxaTb NOTPE6GHOCTM
opraHusaumun. MNpu pas3paboTKe CUCTEMbl MeHeIKMEHTa KauyecTBa OCHOBHblE MOHATUA W MPUHLMNLI, [JaHHble B
HaCTOsILLEM CTaHAApTe, MOTYT NPeACTaB/sATh CO60I LiEHHbIE PYKOBOASILLME YKa3aHNSI.

MnaHnpoBaHne CMK - He pa3oBas AeATeNnbHOCTb, a npogosmkatowumiica npouecc. Mo Mepe Toro kak opraHusaums
obyyaeTcs M MEHsHTCS 06CTOATENbCTBa, pPasBUBAOTCA W MaHbl opraHu3auun. nadH BkIKYaeT BCe BUAbI
[eATeNnbHOCTN B 06/1acT KayecTBa, a Takke OXBaTbiBaeT BCE PYKOBOASLLME yKa3aHUs HaCTOALWEero craHgapTa u
TpebosaHus MICO 9001. MnaH BHeApsAeTCA Noc/e ero yTBepxaeHus.

Ona opraHnsauun BaXKHO PerynisgpHo NpoBOAUTbL MOHUTOPWUHI M OUEHMBaTb BHeApeHWe MnnaHa U pesynbrarthl
[EeATeNbHOCTU CUCTEMbI MEeHeMKMeHTa KayecTBa. TWaTeflbHO NMpoAymMaHHble nokasartenu obneryatoT npoeegeHune
MOHUTOPUHIa N OUEHKN AeATEe/IbHOCTW.

AyamTupoBaHue SBISIETCA CPencTBOM OLEHUBaHWA pesysibTatuBHOCTM CMK C Uenblo BbISBUTb PUCKA ©
YCTAHOBUTb, BbINOMHATCA /M TpeboBaHua. [1s Toro 4tobbl ayanTtbl 66111 3dEKTUBHBIMU HEOBXOOUMO cobpaTb
MaTepuasibHble U HemaTtepuasibHble CBUAETE/bCTBA. Takke [AO/HKHbl NPUMEHATHCA KOPPEKTUpYoLWne AeicTBUA ©
OeCTBUS MO Y/yudlleHuo, OCHOBAaHHble Ha aHanm3e cobpaHHbIX cBuaeTenbcTB. CobpaHHble CBeAeHWs MoryT
NPMBOANTbL K UHHOBALMAM, NMPUBAMKas cMCTeMy MEHeIKMeHTa kayecTBa K 60/1ee BbICOKMM YPOBHSIM.

243 CTaH,qaprI Ha CUCTeMbl MEeHeKMEeHTa KaydecTBa, Apyrme CuUuctemMmbl MEHEPKMEeHTa U
mMogenu coBepLlieHCTBa

Moaxonbl CUCTEMbl MeHeKMEHTa KavyecTBa, ONUCaHHble B CTaHOapTax Ha CUCTEMbl MEHe)KMeHTa KayecTsa,
paspaboTaHHble TexHuyecknum kommutetom VICO/TK 176, a Takke B ApYrnx ctaHgapTax B 0651actv MeHe)KMeHTa 1 B
MOZENSAX COBEPLUEHCTBA OpraHusaunii, 6a3vpyroTcsa Ha O06WWMX npuHUMNax. Bce OHWM MNO3BOMAKT OpraHuMsaumm
NOEHTUULMPOBATL PUCKM U BO3MOXHOCTW N COAEPXAT PYKOBOAALLME YKa3aHWs MO yydlleHo. B faHHOM KOHTeKcTe
MHOI1e BOMpPOChHI, TakMe, Kak MHHOBaUuUK, 3TUKa, JOBEpPUE 1 penyTauusa MoryT paccMaTpBaTbCA KaK XapakTepucTyKu B
pamkax CMK. CraHpapTbl, OTHOCAWMECA K MeHeMKMeHTy kadecTtBa (Hanpumep, MCO 9001), 3konornyeckomy
MeHeKMeHTY (Hanpumep, NCO 14001), aHepreTnyeckomy MeHemKMeHTy (Hanpumep, VICO 50001), Tak Xe Kak u
Apyrue ctaHAapTbl B 06/1aCTV MEHEKMEHTA U MOJENN COBEpPLUEHCTBA OpraHu3almii, paccMaTpuBaloT 3TU BOMPOCHI.

CtaHgapTbl Ha CUCTEeMbl MeHeMKMeHTa KauyecTBa, paspaboTaHHble VICO/TK 176, cogepxaT nosHbIA Habop
TpeboBaHuii 1 pykoBoasLWmMX ykasaHuini kK CMK. MCO 9001 yctaHaBnvBaeT TpeboBaHus k CMK. MCO 9004 coaepxut
pyKOBOASLWME YyKa3aHWsl MO LIMPOKOMY cnekTpy ueneidi CMK ans ycToiiuMBOro ycnexa u ynydleHus pesy/bTaTtoB
peatenbHocTU. PykoBogdauwme ykasaHua no anemeHtam CMK BkawyaroT ctaHgaptel MCO 10001, MCO 10002, NCO
10003, NCO 10004, NCO 10008, NCO 10012 n NCO 19011. PykososLime yKa3aHUA No TEXHUYECKM Bonpocam B
nopnepkky CMK sktovatoT ctaHgaptel MCO 10005, MCO 10006, MCO 10007, NCO 10014, NCO 10015, NCO 10018
n NCO 10019. TexHunyeckne oT4eTbl B nogaepxky CMK BkntouvaroT ctaHgaptel WCO/TO 10013 n MCO/TO 10017.
TpeboBaHusa kK CMK Takke cogepxartcs B 0Tpac/ieBbIX CTaHAapTax, Takmx kak MCO/TY 16949.

Pa3fiMyHble 4acTu CUCTEMbI MEeHeMKMEHTa opraHusaumm, Bkadas CMK, MOryT 6biTb UHTETPUPOBaHbl B €IMHYHO
cucTeMy MeHemxMmeHTa. Llenm, npoueccbl M pecypcbl, OTHOCSILIMECS K KadyecTBy, POCTY, (PUMHAHCMPOBAHWIO,
NPUGLINILHOCTY, OKpYXatolLeli cpeae, 6e30MacHOCTM Tpyda U OXpaHe 3[40P0Bbsl, SHEpPreTuke, 6€30MacHOCTV U APYTUM




acnektam opraHu3auuu, MoryT Hambonee pesynbTaTBHO U 3MIEKTUBHO AOCTUTATLCA M UCNOb30BaThes, Korga CMK
WHTErpupoBaHa C ApyruMu cucteMamy meHemkmeHTa. OpraHmsaums MOXeT NPOBOAWTbL KOMMMEKCHbIA ayaut ee
CUCTEM MeHeKMEHTa Ha COOTBETCTBME TPebOoBaHWAM HECKO/bKMX CTaHA4apToB, Takumx kak MCO 9001, NCO 14001,
MCO 31000 n NCO 50001.

MpumevaHne - Mocobue NCO "KommnnekcHoe MNpuYMEHeHMe CTaHOapTOB Ha CUCTEMbl MeHeKMeHTa" MOXET

npefocTaBnTb NOME3HbIE PYKOBOASILLME YKa3aHUs.

3 TepMUHbI 1 onpeaeneHus

3.1 TepMUHbI, OTHOCALUECSH K UL AM WU/IU JTIOAAM

3.1.1 Bbicliee pyKOBOACTBO (top management): /Lo wam rpynna Awogei, ocyLecTBASOWMX PYKOBOACTBO U
ynpasrieHne opzaHusayuel (3.2.1) Ha BbICLLEM YPOBHE.

MNpumeyaHus

1 Bbicllee pyKOBOACTBO MMEET NpaBo [enervpoBatb MO/IHOMOYMS U NPEeAOCTaB/sTb PECYpCbl B pamkax
opraHm3aLmu.

2 Ecnu obnacTtb npuvMeHeHus cucmemb! MeHedxmeHma (3.5.3) oxBaTblBaeT TOSIbKO YacTb OpraHusauun, nog
BbICLUMM PYKOBOACTBOM MoApa3ymMeBatOT Tex, KTO OCYLLeCTBASAET PYKOBOACTBO W YNPaBASeT 3TOW 4acTbio
opraHusaumm.

3 TepMmuH SIBMSIETCA OOHMM U3 4yMcna obumX TEPMUHOB M onpedenennii gna ctaHgaptoB VICO Ha cuctembl
MeHeMKMEHTa, NpnBeAeHHbIX B MpunoxeHnn SL k CeoaHbIM gonosiHeHusm UCO Aupektus MCO/M3K, yacTb 1.

3.1.2 KOHCYNbTAHT MO cUCTEME MeHeMKMeHTa KadecTBa (quality management system consultant): J/lnuo,
npegocTasnsoLee pekomeHgauum wnu udepopmayuro (3.8.2), nomorarwme opeaHudayuu (3.2.1) npu cosgaHun
cucmembl MeHedxMeHmMa kadecmsa (3.4.3).

MpumeyaHun

1 KoHCcynbTaHT No cucTemMe MeHeMpKMeHTa KauyecTBa MOXET 0KasblBaTb MOMOLLb Takke Npu co34aHun OTAeNbHbIX
yacTei cuctemMbl MeHeXMeHTa kavecTsa (3.5.4).

2 CraHgapt NCO 10019:2005 cogepXuT pykoBoAdAwmve ykasaHWA OTHOCUTE/IbHO TOro, Kak OT/IN4YnUTb
KOMMETEHTHOIO KOHCY/IbTaHTa Mo CUCTEME MEeHeKMEHTa KayecTBa OT HEKOMMETEHTHOTO.

[WcTouHmk: MCO 10019:2005, 3.2, U3MEHEHHbII]
3.1.3 BoBeyeHue (involvement): Yyactue B feAT€/IbHOCTU, COOLITUN WU CUTYaLUN.

3.1.4 BzaumogeiicTBue (engagement): BossieveHue (3.1.3) 1 BKNaj B AeSATENbHOCTb A1 OOCTUXEHUST OBLLMX
yened (3.7.1).

3.1.5 nonHomMmouna no KoHdwrypauyum (configuration authority), coBeT no ynpaBsieHUIO KOHdMrypauuemn
(configuration control board), pacnpegeneHHble NOAHOMOYUSA MO ynpaBAeHUo KoHdurypaumeii (dispositioning
authority): fluyo wnu rpynna nuy, o06nagallimx HeobxoAMMbIMK - NOSIHOMOYMAMM, Ha KOTOPbIX BO3/0XEHa
OTBETCTBEHHOCTb MO NPUHATUIO peLleHnii o koHguaypayuu (3.10.6).

MpumeyaHne - [Mpu pacnpegeneHnn MnosIHOMOYWIA CnepyeT yyecTb COOTBETCTBYHOLLME 3auHmMepecosBaHHbIe
CmMopoHsbI (3.2.3) BHYTPU 1 BHE op2aHu3ayuu (3.2.1).




[UcTouHmk: MCO 10007:2003, 3.8, M3MEHeHHbII]

3.1.6 npeacTtaBuTeNnb NO YyperyJiMpoBaHuU0 CNopHbIX BonpocoB (dispute resolver) <ynoBNeETBOPEHHOCTb
notpebutensa>: Jlmyo, HasHadyeHHoe [1YCB-niposatlidepom (3.2.7) ANA okasaHUA MOMOLLM CTOpPOHaM B peLleHun
CropHbIX 8orpocos (3.9.6).

Mpumep - CompyOHUKU, BOJIOHMEPbLI, MePCOHas1, pabomarow,uti o kKoHmpakmy (3.4.7).

[UcTouHmk: MCO 10003:2007, 3.7, U3SMEHEHHBbII]

3.2 TepMUHbI, OTHOCALYMECA K OpraHu3auum

3.2.1 opraHusauyusa (organization): /lMuo wnu rpynna naeid, CBsA3aHHble ONpeaeneHHbIMY OTHOLLEHVSIMU,
MMeloLLe OTBETCTBEHHOCTb, NMOMTHOMOUS 1 BbIMOJHALLME CBOV (DYHKLUMM AN AOCTUXEHUS X yesel (3.7.1).

MNpumeyaHusa

1 MoHsATEe opraH13aLmn BKIOYAET B cebsl, HO HE OrPaHNYMBAETCS CEAYOLMUMU NPUMepamMun: UHANBMAYabHbI
npeanpuyHYMaTeNb, KOMMaHWs, Koprnopauus, hupma, npeanpusTe, OpraH BfacTy, TOBApWLLECTBO, accoyuayust
(3.2.8), GnaroTBOpUTENILHOE YUpEXAEeHWE, a TakKe UX YacTb UM X 06beANHEHNE, ABNSIOLMECS OPUANYECKM IMLIOM
WK HET, TOCYAaPCTBEHHBIE /I YAaCTHbIE.

2 TepMUH SABNSIETCA OAHUM M3 yucna obwux TEPMUHOB W onpefeneHuii ana craHgaptoB MCO Ha cuctemsl
MeHeKMeHTa, npuBedeHHbIX B MNpunoxeHnn SL k CBofgHbiM gononHeHuam NCO Aupektns NCO/M3K, vactb 1.
VcxogHoe onpegeneHune 661710 MOANMMLMPOBAHO NOCPEACTBOM N3MEHEHUA NpuMeYaHus 1.

3.2.2 cpepa opraHusauun (context of the organization): CouetaHne BHYTPEHHUX U BHELIHUX (DaKTOPOB, KOTOPOE
MOXeT OKa3blBaTb BAINSHNE HA NOAXO[4 opaaHu3ayuu (3.2.1) K NocTaHoBKe U AOCTKeHWIo ee yesel (3.7.1).

MpumeyaHua

1 Lenn opraHmsaumm MOryT OTHOCUTBCA K ee rnpodykyuu (3.7.6) n ycsyeam (3.7.7), UHBECTULMAM U MNOBELAEHWIO MO
OTHOLLIEHWNIO K ee 3aUHmepecosaHHbIM cmopoHam (3.2.3).

2 ToHsATMe cpefbl opraHv3auun B PaBHOW CTENEHW NPUMEHWMO Kak [/ HEKOMMEPUYECKUX opraHusauuii unm
opraHusauunii, npefocTas/isoWMX rOCYAAaPCTBEHHbIE YC/YTU, Tak U ANS TeX opraHv3auuii, KoTopble co3gaHbl Ans
noslyYeHnst NpUobLINN.

3 B pycckoM Si3blke 3TO MOHATWE 4acTo BblpaXkaeTcs APYrMU TepMuHaMu, TakMMm, Kak 6u3Hec-cpeja,
opraHv3aLVoHHasi cpefia Uy 3KocucTema opraHmsaLmi.

4 ToHnMaHne uHgpacmpykmypsbi (3.5.2) MOXET NOMOYb B ONpefeneHnn cpeipl opraHnsasumn.

3.2.3 3anHTepecoBaHHaA CTOpoHa (interested party), crteiikxongep (stakeholder): Jiuyo wnu opaaHuzayus
(3.2.1), koTOpble MOryT BO34ENCTBOBATb Ha OCYLWECTB/IEHWE [AEeATENbHOCTU WAW MPUHATME pelleHusl, ObiTb
noABepPXXEHHbIMW UX BO3L4ENCTBUIO UM BOCNIPUHUMATL CEOS B KaUeCTBE NOC/eQHNX.

lMpumep - Mompe6umenu (3.2.4), Bnadesibybl, pA6OMHUKU 8 op2aHu3ayuu, nocmaswjuku (3.2.5), 6aHKupbl,
peaynupyrouwjue opaaHbl, COI3bl, NAapPMHePbI U/IU COO6WECMBO, KOMOPoe MOXem BK/o4amb KOHKYpPeHMmMos
usiu epynnbl npomusodelicmsusi.

MpumeyaHne - TepMUH ABNSETCA OOHUM U3 yncna 06LWMX TEPMUHOB W onpegeneHuini ansa ctaHgapTos MCO Ha
CUCTEMbl MeHeMKMeHTa, npueedeHHbIX B MNpunoxeHnn SL Kk CBogHbIM pgonosiHeHnsam WCO Aupektus MCO/M3K,
yacTb 1. VicxogHoe onpejeneHne 66110 MoAnULMPoBaHO NOCPEACTBOM f06aBNEHNS NPUMEPOB.




3.2.4 noTtpe6uTenb (customer): Jlyo wnm opeaHudayust (3.2.1), KOTOpble MOryT noslyyartb WAX Nosy4varoT
npodykyutro (3.7.6) unn ycayay (3.7.7), npegHasHavyeHHble nan Tpebyemble 3TUM NINLOM UK OpraHu3aumeil.

Mpumep - KnueHm, 3aKkasqyuk, KOHeYHbIl Mosib3osamesib, PO3HUYHbIU npodasey, nosydamesib MPooyKyuu
usu ycsiye Kak pesy/ibmamos sHympeHHe20 ripoyecca (3.4.1), 6eHechuyuap u nokynamesib.

MpyMevaHue - MoTpebuTenb MOXeT 6biTb BHYTPEHHUM UM BHELLHMM MO OTHOLLEHUIO K OpraHu3aLmu.

3.2.5 noctaBwuK (supplier), npoBaiigep (provider): Opearuzayus (3.2.1), npegoctasnsawowas npodykyuro (3.7.6)
unu yeayey (3.7.7).

Mpumep - TlMpou3sodumesib, OUCMPUGLIOMOpP, Npeodnpusmue pPoO3HUYHOU MOp20B8/U UMU npodasey
npooykyuu unu ycryeu.

MNpumeyaHns
1 MNocTaBLMK MOXET ObITb BHYTPEHHUM WU BHELLUHWM MO OTHOLLEHUIO K OpraHmn3auun.

2 B KOHTpaKTHOI cuTyauumn NocTaBLLMKa MHOMAa HasbiBatoT "noapsauymkom”,

3.2.6 BHewHu noctaBwmk (external supplier), BHewHnii npoBaiigep (external provider): [MTocmasuwuk
(3.2.5), He aBnaOWMIACA YacTbio op2aHu3zayuu (3.2.1).

Mpumep - lMpoussodumesib, AUCMPUGLIOMOpP, Npeodnpusmue pPoO3HUYHOU mMop208/U UMU npodasey
npodykyuu (3.7.6), ycnye (3.7.7).

3.2.7 npoBaiigep npouecca YyperyimpoBaHuUA CMOpPHbIX BomnpocoB (dispute resolution process provider)
(NYCB-npoBaiigep (DRP-provider)): /inyo wnu opearusayusi (3.2.1), opraHusylowias u BbINOMHAKOWASA npoyecc
(3.4.1) yperynmpoBaHus criopHbix 8orpocos (3.9.6) BHe opraHnsaumu, yrnpasnsatoLas um.

MpumeyaHun

1 Kak npaswuno, I'IYCB—npOBaVl,u,ep ABNAETCA OPNANYECKAM NNLOM, HE3aBUCUMbIM OT OpraHmn3aunn nanm 4actHoro
nnuga, a Takke oT ucrtua. r|O3TOMy TaknMm Kavyectsam, Kak He3aBUCUMOCTb U YECTHOCTb, Npungaetcs ocoboe 3HaueHue.
B HEKOTOPLIX C/iydadX B paMKaxX OopraHudaunm co3gaetcAa oTaesibHOe nogpasaeneHne no pa60Te C npemeHsusamu
(3.9.3).

2 MNMYCB-npoBarigep 3akitvaetr kKoHmpakmsi (3.4.7) co cToOpoHaMy ANns ob6ecneveHns yperyampoBaHus CropHbIX
BOMNPOCOB 1 OTYUTLIBAETCS 3a pe3y/sibmamsi desimesisHocmu (3.7.8). MYCB-nposailigep Ha3HavyaeT npedcmasumesel
o ypeaysuposaHuto CropHeix Bonpocos (3.1.6). [YCB-npoBaigep Takke WCNO/b3yeT BCMNOMOraTesbHbIi,
NCNOJIHWTENbHbIA 1 APYroi nepcoHan ansa obecnevyeHnss MHaAHCOBbIX PECYpPCOB, OOUCHOW NOAAEPXKKNA, NOMOLLM NPK
naaHMpoBaHnn, 06yYeHUN, NOMELLEHNSAMU, HaA30pa W BbINOSIHEHME APYTMX NOLOOHBLIX OYHKLWIA.

3 NYCB-npoBaiigepbl MOryT UMETb pPasHble DOPMbI, BK/IlOYAA HEKOMMEPYECKME, KOMMEPYECKNE N OOLLECTBEHHbIE
yupexaeHus. Accoyuayusi (3.2.8) Takke MoxeT 6biTb MYCB-nposailigepom.

4 B ICO 10003:2007 BmecTo TepMuHa "IYCB-npoBaingep" ncnonb3yeTtcst TEpMyH “nposaiigep”.

[WcTouHmk: MCO 10003:2007, 3.9, M3MEHEHHbII]

3.2.8 accoymaymsa (association) <ygoBfeTBOPEHHOCTb MOTpebuTena>: OpzaHusayus (3.2.1), yneHamn KOTOpOii
ABMATCA ApYyrne opraHv3aumn uam nuua.




[UcTouHuk: MCO 10003:2007, 3.1]

3.2.9 meTponoruyeckaa ¢yHkuyua (metrological function): ®yHKUMOHaIbHAA eguHMLA C aAMUHUCTPATUBHOWN ©
TEeXHWYeCKol OTBETCTBEHHOCTLIO 3a OnpejesieHne U BHeApeHne cucmemMsl MeHedxmeHma usmepeHuli (3.5.7).

[WicTouHmk: MCO 10012:2003, 3.6, U3AMEHEHHbII]

3.3 TepMUHbI, OTHOCALUECSH K AeATE/IbHOCTU

3.3.1 ynyuweHue (improvement): [leiAicTBMA N0 yAyULIEHNO pe3y/ibmamos desimesibHocmu (3.7.8).

[NpumeyaHue - ﬂ,eMCTBMH MoryT ObITb nosTopArwWnMncAa nnn eguHNYHbIMN ,ﬂ,eﬁCTBMﬂMM.

3.3.2 noctosiHHOe ynyudueHue (continual improvement): MoBTopsilOWAsCca AeATENbHOCTb MO YAYYLIEHWUIO
pe3ysibmamos desimesibHocmu (3.7.8).

MNpumeyaHus

1 lpoyecc (3.4.1) ycTtaHoBneHus yeaeld (3.7.1) m noucka BO3MOXHOCTEN ysyqweHus (3.3.1) aBnsercs
NOCTOSAHHLIM MPOLLECCOM, WCMOMb3YOWNM Hab/odeHuss ayouma (3.13.9) n 3ak/deHust o pesysismamam ayouma
(3.13.10), aHanu3 daHHbIx (3.8.1), aHasu3 (3.11.2) co CTOpPOHbI PYKOBOACTBA WMAW Apyrne cpefcTtsa, M 0O0bIYHO
BeAyLUNM K Koppekmupyrowjum deticmsusim (3.12.2) nnn npedynpexadarowum delicmsusim (3.12.1).

2 TepMuH ABNSETCA O4HMM U3 YuUcia OOLMX TEPMUHOB M onpegeneHnini ans ctaHgaptoB MCO Ha cuctemsl
MeHe[pKMeHTa, npuBefeHHbIX B MpuioxeHun SL k CBogHbIM pononHenvam MCO Aupektne MCO/M3K, vactb 1.
VicxogHoe onpegeneHve 6b110 MOAMGULMPOBAHO NOCPeACTBOM f06aBNEHNS npuMedaHns 1.

3.3.3 meHemXMeHT (management): CKOOpAMHMPOBaHHaA [OEATENbHOCTb MO PYKOBOACTBY W YNpaB/ieHUIO
opeaHu3ayued (3.2.1).

MpumeyaHun

1 MeHemKMEHT MOXET BK4aTb ycTaHoBneHue rnosaumuk (3.5.8), yesel (3.7.1) w npoyeccos (3.4.1) pns
LOCTWXEHNS aTUX Leneil.

2 TepMyH "MeHeKMEHT" nHorga OTHOCUTCA K NIAAM, T.e. ULy UNn rpynne nuy, HageneHHbIX NoHOMOYMaMn 1
OTBETCTBEHHOCTbLIO A1 PYKOBOACTBA W ynpaBneHus opraHusauuvei. Korga TepMuUH "MeHemKMEHT" MCNOob3yeTcs B
3TOM CMbIC/e, ero cregyet Bcerga NpUMeHsiTb ¢ onpeaensiowumMmn cnoBamm Bo nsbexaHne nyTaHulbl C NOHATUEM
"MeHeMKMEHT", KaK KOMMMEeKC AelCTBUIA, onpeeneHHbli Bbile. Hanpumep, He cneayeT MCNo/b30BaTb BblpakeHue
"MEHeMKMEHT AO0/MKEH ...", B TO BPEMS Kak "Bbicwiee pykosodcmso (3.1.1) A0/MKHO ..." AoMycKaeTcs K NpMMeHeHuo. B
Apyrux cny4dasix cnegyet NpUMeEHsITb OT/IMYHbIE OT 3TOrO CfloBa AN1S TOro, YToObl OTPA3UTb UCTUHHLIA CMbICS, €C/un
peyb MAEeT 0 NAAX, Hanpumep "agMUHUCTPaTVBHbIV NepcoHan” uam "mMeHemxepsbl".

3.3.4 meHeMKMeEHT KauecTBa (quality management): MeHedxmeHm (3.3.3) NpUMEHUTENBLHO K kavecmasy (3.6.2).

MpumeyaHne - MeHeMKMEHT KayecTBa MOXET BKIOYaTb pa3paboTky nosumuk 8 obnacmu kadecmsa (3.5.9),
yeneli 8 obsracmu kadecmsa (3.7.2) wnpouyeccos (3.4.1) Ans AOCTWXKEHMS 3TUX Lenein B obracTu kavecTsa
nocpeacTBOM rs1aHupoBaHusi kadecmsa (3.3.5), obecrnieveHusi kasecmsa (3.3.6), ynpasneHuss kayecmsom (3.3.7) u
yny4dweHusi kadecmsa (3.3.8).

3.3.5 nnaHupoBaHue KauyectBa (quality planning): Yactb meHedxmeHma kadecmsa (3.3.4), HanpasneHHas Ha




ycTaHoBneHue yeseld 8 obnacmu kadecmsa (3.7.2) v onpegensowas HeobxoarmMble onepaunoHHble rnpoyeccsi (3.4.1)
1 COOTBETCTBYHOLLME peCcYpChl A1 AOCTMKEHNA Lieneli B 061acTu kayecTsa.

MpumeyaHune - PaspaboTka n/1aHo8 kadecmsa (3.8.9) MOXeT 6bITb YaCTbIO N/IAHNPOBAHMS KauecTsa.

3.3.6 o6ecneyeHne KaudectBa (quality assurance): Yactb meHedxmeHma kayecmsa (3.3.4), Hanpas/ieHHasa Ha
co3aHve YBEPEHHOCTU, YUTO mpebosaHus K kadecmsy (3.6.5) 6yayT BbINOMHEHbI.

3.3.7 ynpaBneHue kauyectBoMm (quality control): Yacte meHedxmeHma kayecmsa (3.3.4), HanpaB/ieHHas Ha
BbINosiHeHNe mpebosaHull k kadecmsy (3.6.5).

3.3.8 ynyuweHune kauvectBa (quality improvement): Yactb meHedxmeHma kadecmsa (3.3.4), Hanpas/ieHHas Ha
NoBbILLEHWE CMOCOBHOCTY BbINONMHUTL MpebosaHus Kk kayecmasy (3.6.5).

MpumeyaHne - TpeboBaHWA K KA4YeCTBY MOMyT OTHOCUTLCA K /II06bIM acnekTam, Takum Kak pesy/imamusHoCmb
(3.7.11), agbgpekmusHocms (3.7.10) nnn npocnexusaemocms (3.6.13).

3.3.9 meHemKMEHT KoHchurypauuu (configuration management): CKoOOpAMHMPOBaHHAA [eATe/IbHOCTb,
Hanpas/fieHHas Ha QOPMUPOBaHME U ynpasreHne KoHguaypayuel (3.10.6).

MpumeyaHne - MeHemKMEHT KOHUrypaLuum, Kak npaBuio, COCPeAoTOUYEH HA TEXHUYECKOW M OpraHM3aTopcKol

OEesATeNnbHOCTW, KoTopas ycTaHaB/MBaeT U NoagepXuBaet ynpasneHune npodykyuel (3.7.6) wnn ycayeol (3.7.7), a
Takke UHghopmayueli o koHghuzypayuu npooykyuu (3.6.8) Ha BCeX CTaAMSX XXM3HEHHOTO LKA NPOAYKLMN.

[UcTouHuk: MCO 10007:2003, 3.6 - NpumeyvaHme 6b110 N3MEHEHO]

3.3.10 ynpaBneHne usmeHeHusimu (change control) <meHemKMEHT KOHdUrypauum=>: [eiAcTBMsA Mo ynpas/eHuno
BbIxodom (3.7.5) nocne ouumnanbHoOro o4obpeHns uHhopmayuu o KoHgbuaypayuu npodykyuu (3.6.8).

[UcTouHmk: MCO 10007:2003, 3.1, 3MEeHeHHbI]

3.3.11 peiicTBUe (activity) <meHeKMEHT npoekTa>: HavMeHbLUNA MAeHTUULMPOBAHHbIA 371eMeHT paboT B
npoekme (3.4.2).

[WcTouHmk: MCO 10006:2003, 3.1, 3MEHEHHbII]

3.3.12 meHeMKMEHT npoekTa (project management): [NnaHupoBaHWe, opraHusauma, MoHumopuHe (3.11.3),
yrnpaBfeHne W npefocTaB/ieHne OTYETHOCTM MO BCeM acnektam rpoekma (3.4.2), a Takke MOTUBaLMsA BCex
BOBJ/IEYEHHbIX B fOCTMXEHWe yesed (3.7.1) npoekTa.

[UcTouHuk: NCO 10006:2003, 3.6]

3.3.13 06bekT KoHurypauum (configuration object): O6bexkm (3.6.1) BHyTpu KoHguaypayuu (3.10.6), KoTopbIii
obecneunBaeT BbINOSIHEHNE KOHEUYHO DYHKL M.

[UcTouHmk: MCO 10007:2003, 3.5, M3MeHeHHbII]

3.4 TepMUHbI, OTHOCSALYMECS K NpoLeccy

3.4.1 npouecc (process): COBOKYNHOCTb B3aMMOCBSI3aHHbIX U (1/1M) B3aMMOJECTBYIOWMNX BUAOB AeSTENBHOCTY,
MCMO/b3YHOLWNX BXOAb! A/151 MOYYEHNS HAMEYEHHOro pesy/bTaTa.

MpumeyaHua




1 B 3aBMCUMOCTW OT KOHTEKCTa "HaMeuyeHHbI pe3ynbrat” HasbiBaeTcs 8bixodom (3.7.5), npodykyuet (3.7.6) nnm
yenyeot (3.7.7).

2 Bxogamy fAjis npouecca 06blYHO SIBAAOTCSH BbIXOAbl APYrMX MPOLECCOB, a BbIXOAbl MPOLECCOB 0OO6LIYHO
ABNSATCA BXoAaMu ANs APYrUX NPOLECcCoB.

3 [Ba wam 6Gofee B3aMMOCBA3AHHbIX 1 B3aUMOAENCTBYIOLMX MNPOLECCOB COBMECTHO MOFyT Takxe
paccMmaTprBaTbCs Kak Npouecc.

4 Tpouyeccbl B opeaHusayuu (3.2.1), kak npaBuio, NAaHNPYKTCA U OCYLLLECTBNAKTCA B YNpaBAsaeMblX YC/I0BUAX C
Lesibio Jo6aBeHns LEHHOCTH.

5 TMpouecc, B KOTOPOM MNoATBEPXAEHWE coomBemcmsusi (3.6.11) KOHEUHOro BbiIXOAa 3aTPYAHEHO WM
3KOHOMWYECKM HELLENeco06pasHo, YacTo Ha3bIBAT "CreLyasibHbIM NPOLECCOM".

6 TepMUH SABNSETCA OAHUM M3 yucna obWwmMxX TEPMUHOB W onpefeneHuii ana craHgaptoB MCO Ha cuctemsl
MeHeKMeHTa, NpuBefeHHbIX B MpuioxeHun SL k CBogHbIM pononHeHuam MCO Aupektne MCO/M3K, vactb 1.

VicxogHoe onpefeneHune 6bi10 M3MEHEHO; bl A06aBNeHbI NpuMeYaHus 1-5 ansa pasrpaHMyeHns NoHATUIA "npouecc”
1 "BbIxon".

3.4.2 npoekT (project): YHukanbHblil npoyecc (3.4.1), COCTOAWMA M3 COBOKYMHOCTWM CKOOPAMHWPOBAHHbLIX U
ynpaBnsieMbIX BUAOB AeATE/bHOCTY C HaYas1bHOM M KOHEUYHOWN gatamu, NpeanpuHATbIA ons goctumwkenuns yenu (3.7.1),
COOTBETCTBYHLUMIA KOHKPETHLIM mpebosaHusaM (3.6.4), BK/IOYas OrpaHNYeHnst No Cpokam, CTOMMOCTU 1 pecypcam.

MpumevaHua

1 OTZenbHbIii NPOEKT MOXET ObITb YaCTbi0 CTPYKTYPbl 6os1e€ KPYNHOro NpoekTa 1 06bIYHO MMEET YCTaHOB/IEHHYIO
JaTy Hayana n OKOH4YaHus.

2 B HeKoTOopbIX MpoekTax uenn un o6racTb NPUMEHEHUS akTyasm3upyrTcs, a xapakmepucmuku (3.10.1)
npodykyuu (3.7.6) unun ycsayeu (3.7.7) onpegensaTcsa No Mepe peanmsauumn npoekTa.

3 Bbixodowm (3.7.5) npoekta MoryT 6bITb O4HO U3A4E/IME UM HECKOJTbKO €AVMHIL, NPOAYKLUUN AN YCIYTA.
4 MNpoekTHasa opzaHusayus (3.2.1) 06bI4HO SABNSETCA BPEMEHHOI, CO34aBaeMoi Ha BPEMS BbINOJSIHEHWS NPOEKTA.

5 CNoXHOCTb B3aUMOZENCTBUI MeXAy pasIMYHbIMU BugaMy NPOEKTHOWN AeATebHOCTU HEe 0653aTe/lbHO CBsi3aHa
C pa3mepoM npoekTa.

[UcTouHmk: MCO 10006:2003, 3.6, M3MeHeHHbIN - MNprmevanmsa 1 1 3 6bI/IM U3MEHEHBI]

3.4.3 co3pgaHue cucteMbl MeHegKMeHTa KadecTBa (quality management system realization): lMpoyecc (3.4.1)
paspaboTkun, JOKYMEHTUPOBAHUS, BHeAPEeHNs, o6ecnedyeHmns OyHKLMOHNUPOBAHWA 1 NOCTOSAHHOIO Y/TyULLIEHUS cuCmeMsb!
MeHedxmeHma kadecmsa (3.5.4).

[UcTouHmk: MCO 10019:2005, 3.1, n3MeHeHHbI - MNprmevaHns 66111 yaasneHbi]

3.4 .4 npuob6peteHune KOMMNeTeHTHOCTU (competence acquisition): lMpoyecc  (3.4.1)  [OCTUXEHMSA
komrnemeHmHocmu (3.10.4).

[UcTouHuk: MCO 10018:2012, 3.2, U3MEHEHHbIA]
3.4.5 npouepaypa (procedure): YCTaHOB/IEHHbI CNOCO6 OCYLLECTBNEHNS AeATENbHOCTU Nnn npoyecca (3.4.1).

MpumeuaHue - Mpoueaypbl MOryT 6bITb JOKYMEHTUPOBAHHLIMY U/ HET.




3.4.6 nepegaua npouecca (outsource): 3ak/l0O4EHNE COrMAlEHNsA, B COOTBETCTBUM C KOTOPbIM BHELUHSAS
opaaHu3ayusi (3.2.1) BbINOSHAET YacTb PyHKLUMM Un npoyecca (3.4.1) opraHusaumu.

MNpumevaHusa

1 BHeLUHss opraHM3aumsi He BXOAUT B 06/1aCTb NPUMEHEHUA cucmeMbl MeHedxmeHma (3.5.3), XoTa nepefaHHas
cbyHKUMSI UM Npouecc noAnagatoT nog, 06/1acTb NPUMEHEHNS CUCTEMbI MEHEeI)KMEHTA.

2 TepMmuH SABNSIETCA OOHVMM U3 uncna obLmx TEPMUHOB W onpegenenuii ana ctaHgaptoB VCO Ha cuctembl
MeHeKMEHTa, NpuBeLeHHbIX B MpunoxeHun Kk CBogHbIM gononHeHmam NCO Oupektus NCO/M3BK, vacTb 1.

3.4.7 KoHTpaKT (contract): Ob6s3biBatoLLee cornalleHne.

3.4.8 npoektupoBaHue wu paspad6otka (design and development): CoBOKynHOCTb fpoyeccos (3.4.1),
npeobpasywmx mpebosaHusi (3.6.4) k 06bekmy (3.6.1) B 6osiee geTasibHble TPEOOBAHMS K 3TOMY OO BEKTY.

MNpumeyaHuns

1 Tpeb6oBaHusl, cocTaBfswWMe BXoA4 ASS NPOEKTUPOBaHUA U pas3paboTkM, 4acTo SABASAKTCA pe3y/bTaToMm
NCCNe0BaHNn 1 MOTYT ObITb BblpaXeHbl B 60/IEe LUMPOKOM U 06LIEM Buae, YeM TpeboBaHus, DOpPMUPYOLINE BbIXOO
(3.7.5) npoekTnpoBaHua 1 paspaboTki. TpeboBaHus, kak NpaBuNo, oNpeaenstoTcs B Buae xapakmepucmuk (3.10.1). B
npoekme (3.4.2) MOXeT 6bITb HECKOJIbKO 3TanoB NPOeKTUPOBaHNA U pa3paboTKu.

2 CnoBa "npoektupoBaHue" 1 “"paspaboTtka’ n TepMUH "NPOEKTMPOBaHME M pa3pabdoTka" MHOorga UCNosb3yT Kak
CVYHOHVMBI, @ MHOTAa ANt ONpeAeneHns pasimyHbiX cTaguii npouecca NpoekTMpoBaHus 1 pa3paboTku B LEenoMm.

3 [Ana o6o3HauyeHUs o6bekTa MPOEKTMPOBaHWSI M pas3paboTKM MOTyT MPUMEHSITLCS Onpeaensolwye Crosa

(Hanpumep, NpoekTMpoBaHMe n paspabdoTka npodykyuu (3.7.6), NpoekTnpoBaHne n paspaboTka ycayau (3.7.7) wnu
NPOeKTNpOBaHMe 1 paspaboTka npolecca).

3.5 TepMuHbI, OTHOCALWMUECH K CUCTEME

3.5.1 cuctema (system): COBOKYMHOCTb B3aMOCBSI3aHHbIX 1 (M/11) B3aMMOAEVICTBYHOLLMX 3/1IEMEHTOB.

3.5.2 uHdpacTpykTypa (infrastructure) <opraHusauyma>: Cucmema (3.5.1) 34aHWIA, COOPYXEHWI, NHXEHEPHbIX
ceTeil, 06opyaoBaHns, a Takke CTPYKTYp, NpegocTaBnsawowmx ycayau (3.7.7), HeobxoaumbIX Ansi YHKUNOHUPOBaHNS
opeaaHu3ayuu (3.2.1).

3.5. 3 cucrema MeHemKMeHTa (management  system):  COBOKYNHOCTb  B3aMMOCBS3aHHbIX WU
B3aMMOAENCTBYIOLLMX 3/IEMEHTOB opaaHu3ayuu (3.2.1) ans paspaboTtkn nosumuk (3.5.8), yened (3.7.1) n npoyeccos
(3.4.1) pna AOCTMKEHUST 3TUX LEeNei.

MNpumeyvaHusa

1 Cuctema MeHemKMEHTa MOXET OTHOCMTbCS K OfIHOMY WM HEeCKO/SIbKUM acnektaM AesiTeNbHOCTM, Hanpumep
MeHedxmeHm kadecmsa (3.3.4), (PUHAHCOBLIA MEHEMKMEHT UM 3KOSTOTUYECKUA MEHEDKMEHT.

2 3neMeHTbl CUCTEMbI MEHEeMKMEHTA ONpPeaensoT CTPYKTYpY OpraHusaumv, posM U OTBETCTBEHHOCT,
nnaHnpoBaHue, PYHKLUNOHNPOBaHME, NOINTUKKL, NPAKTUKK, NpaBuia, yoexaeHus, Lenm 1 npouecchl Ana AoCTUXEeHNs
3TUX Uenei.

3 O6nacTb NpYMEHEeHUs1 CMCTEMbI MEHEIXKMEHTA MOXET 0XBaTbIBaTb BCHO OpraHn3aLuio, onpegeneHHble qyHKLUK
opraHusaumu, onpegesieHHbIe YacTu opraHm3auumn, ogHy unm 6onee yHKUMIA B rpynne opraHn3aumii.

4 TepMuH SIBASIETCS OOHUM M3 uMcna O6LMX TEPMUHOB U onpefeneHwini ans craHgaptoB MCO Ha cucTemsl




MeHeMKMeHTa, npvBedeHHbIX B MNpunoxeHnn SL k CeBogHbiM gononHeHusam NCO Aupektns NCO/M3K, vactb 1.
WcxopHoe onpegeneHune 6b110 MoANGMLMPOBAHO NOCPEACTBOM U3MEHEHNS NpuMedaHnii 1 n 2.

3.5.4 cuctema meHemKMeHTa KayecTBa (quality management system): Yacte cucmemsi meHedxmeHma (3.5.3)
NPUMEHUTENBLHO K kadecmsy (3.6.2).

3.5.5 ycnosusa tpyga (work environment): COBOKYMHOCTb YC/I0BUIA, B KOTOPbIX BbINO/HAETCA paboTa.

MpumeyaHne - YcnoBusa MOryT BKIUaTb B cebs hmanyeckne, coumanbHble, NCUXONOTMYECKME U 3KOOrMYeckue
(hakTopbl (TakvMe, kak Temnepartypa, OCBELLeHWe, CUCTeMbl MOOLLPEeHUs, TsSHKeCTb Tpyada, 3ProHOMuKa K CcocTaB
aTMmocdepsbl).

3.5.6 meTponoruyeckoe noareepxaeHne npurogHoctu (metrological confirmation): CoBOKynHOCTb onepauui,
NPOBOAMMBIX C LeNblo 06ecnevyeHnss COOTBETCTBUSA U3MepumesibHo20 obopydosaHusi (3.11.6) mpebosaHusim (3.6.4) K
ero npegnonaraemMomMy UCnosib30BaHuIo.

MNpumeyaHuns

1 MeTponoruyeckoe NOATBEPXAEHNE MPUTOAHOCTU OObIYHO BK/IHOYAET B ceba kannbpoBKy nnn sepuchukayuro
(3.8.12), nobyto HEO6GXOAUMYK HCTMPOBKY Wav pemoHm (3.12.9) n nocneayoLyto nepekasimépoBKy, CpaBHEHME C
METPOJIOrMYECKMMU TpeObOBaHNSAMM K NpeanonaraeMomMy UCMob30BaHM0 060pyAoBaHns, a Takke nboe Tpedyemoe

naomérpoBaHue 1 MapKUpoBKY.

2 MeTponoruyeckoe NoATBEPXAEHNE NPUIOAHOCTM CUATAETCSH HEBLINOJSIHEHHLIM [0 TEX Mop, MoKa NPUroAHOCTb
N3MepuUTeNbHOTO 060pyAOBaHMS ONS  MCMOMb30BaHMS MO Ha3Ha4yeHuo He 6yaeT NpoAeMOHCTpUpoBaHa W
3a/10KyMeHT/poBaHa.

3 TpeGoBaHuA K npeanonaraeMoMy UCMO/b30BAHUIO BK/OUYAT B Ce0Sl TakMe XapaKTepPUCTUKU, Kak auanasoH,
paspellaroLas cnoco6HOCTb, MaKCMMasrlbHO 0NyCTUMAsi MOrPELLHOCTb.

4 MeTponornyeckme TpeboBaHNs 06bIMHO OTAENAOT OT TpeboBaHWii K MPodykyuu (3.7.6) N B HAX HE BK/IHOYAOT.
(Monpaska)

[WcTouHmk: MCO 10012:2003, 3.5, n3MeHeHHblI - MNpumedaHne 1 661510 N3MEHEHO]

3.5.7 cucrema MeHe)KMeHTa nsmepeHuii (measurement management system): COBOKYNHOCTb
B3aMMOCBSA3aHHbIX WM B3aMMOLEWCTBYIOLUNX 3/1IEMEHTOB, HEOOXOAMMbIX A1 OOCTMXKEHUS Memposio2udecKo2o
rnoomsepxoeHusi rpueooHocmu (3.5.6) 1 ynpasneHus npoyeccamu usmeperus (3.11.5).

[UcTouHuk: NCO 10012:2003, 3.1]

3.5.8 nonuTukKa (policy) <opraHusaums>: HamepeHus W HanpaBfieHne opz2aHuszayuu (3.2.1), oduvumansbHo
cthopmynupoBaHHble ee BbicUM pykosoocmsom (3.1.1).

MpumedyaHne - TepMUH SIBASIETCA OJHUM U3 uKc/ia 06LMX TEPMUHOB U onpeaeneHuii ansa ctaHgapTos MICO Ha

CUCTEMbI MEHeKMEHTa, npuBefeHHbIX B MpunoxeHun SL Kk CBogHbIM gonosiHeHnsm NCO Anpektus MCO/M3K,
yactb 1.

3.5.9 nonuTtuKa B o6nactm KadecTtBa (quality policy): MNMosiumuka (3.5.8), oTHocAwasaca k kayecmsy (3.6.2).

MNpumeyaHuns




1 Kak npaBuno, noantrka B 06/1acT kadecTBa COrlacyercsl ¢ 06Lel NoAUTMKON opeaHusayuu (3.2.1), a Takke
MOXET ObITb cornacoBaHa ¢ sudeHuem (3.5.10) n muccuel (3.5.11) n obecneumBaeT OCHOBY A1 NOCTaHOBKN yesnel 8
obsiacmu kayecmsa (3.7.2).

2 MpvHUMNBLI MEHeMKMEHTA KAauecTBa, W3/IOKEHHbIE B HACTOSILLEM CTaHAapTe, MOTYT CAYXWUTb OCHOBOW ANnsi
pa3paboTkn NONNTUKM B 06/1aCTN KAYecTBa.

3.5.10 BugeHue (vision) <opraHusauua>: CTpemseHMe K TOMYy, 4eM opzaHu3zayus (3.2.1) XxouyeT cTathb,
cthopmynupoBaHHoe BbIcWUM pykosodcmeom (3.1.1).

3.5.11 muccwmsa (mission) <opraHusauua>: [lpegHasHauyeHve  CyLleCcTBOBaHWA ope2aHu3zayuu  (3.2.1),
cthopMynupoBaHHoe BbiCWUM pykosodcmsom (3.1.1).

3.5.12 ctparterua (strategy): NnaH AOCTWXEHNST 4ONTOCPOYHOI nnn obei yeau (3.7.1).

3.6 TepMUHbI, OTHOCALLNECA K TPeO6OBaHNAM

3.6.1 06beKT (object), cywHOCTb (entity), anemeHT (item): UTo-Nnnb0 BOCNpUHUMAaEMOoe Uin Boobpaxaemoe.

lMpumep - Mpodykyus (3.7.6), ycayeaa (3.7.7), npoyecc (3.4.1), nuyo, opeaHuzayus (3.2.1), cucmema (3.5.1),
pecypc.

MpumeyaHne - OG6GLEKTbI MOTYT ObiTb MaTepuasbHbIMK (HanpuMmep, [ABuraTtenb, AUCT 6Gymarn, anmMas),

HemarepuasibHbIMK  (Hanpumep, KO3(PPULMEHT KOHBEpCWUW, MfaH MpoekTa) WM BooGpaxaeMbiMU (Hanpumep,
6yayLLee NonoxeHe opraHsaLum).

[WcTouHmk: MCO 1087-1:2000, 3.1.1, N3MEHEHHbI]

3.6.2 kauecTBO (quality): CTeneHb COOTBETCTBUSA COBOKYMHOCTW Mpucywwmx xapakmepucmuk (3.10.1) o6bekma
(3.6.1) mpebosaHusim (3.6.4).

MpumeyaHua

1 TepMmuH "KayecTBO" MOXET MPUMEHATLCA C nNpuiarateNbHbIMU, TakMMW, Kak M0oxoe, Xopollee wau
NnpeBOCXO4HOE.

“n [

2 TepMuH "npucyLmin’, SBNSOLWMIACA NPOTMBOMNOMOXHBLIM TEPMUHY “MPUCBOEHHBIR", 03Ha4YaeT uMMelLWwmiics B
ob6beKTe.

3.6.3 rpagauums (grade): Kateropusi nnm knacc, COOTBETCTBYHLUME pa3/iMyHbiM mpebosaHusim (3.6.4) K o6bekmy
(3.5.1), nmetoLemMy ogmHaKoBoe (PyHKLMOHaTbHOE NPUMEHEHNE.

lMNMpumep - Knacc asuab6usiema unu Kameaopusi 20CmMuUuHUybi 8 cripaso4yHuUKe 20CmuHuy,.

MpumeyaHue - Mpu onpeaeneHun mpe6osaHus kK kauecmsy (3.6.5) rpagaumns 06bIYHO yCTaHaBIMBAETCS.

3.6.4 Tpe6oBaHue (requirement): MoTpe6HOCTb UM OXMAAHME, KOTOPOE YCTAaHOB/EHO, 06LIYHO NpeAanoiaraeTcs
WK SIBNISIETCS 06A3aTE bHbIM.

MNpumeyaHns




1 Cnosa "06bl4HO MpegnonaraeTca” 03Ha4yalT, 4YTO 3TO O6LEeNpuHATas npakTuka opaaHulayuu (3.2.1) u
3auHmMepecoBaHHbIX CMOPOH (3.2.3), YUTO paccMaTpvBaeMble NOTPEBHOCTU NN OXUAAHNA NPeanofiararTcs.

2 YCTaHOB/IEHHbIM SIBNSIETCS Takoe TpeboBaHWe, KOTOpOe onpedeneHo, Hanpumep, B OOKYMeHmMupoBaHHOU
uHgpopmayuu (3.8.6).

3 [4nsa 0603Ha4YeHNA KOHKPETHOrO Braa TpeboBaHua MOryT NPUMEHATLCA onpeaensiowme cnosa, Hanpumep Takme,
Kak TpeboBaHue K rnpodykyuu (3.7.6), TpeboBaHue K mMeHedxmeHmy kadecmsa (3.3.4), TpeboBaHvne nompebumesisi
(3.2.4), mpebosaHue k ka4ecmsy (3.6.5).

4 TpeboBaHne MOXET 6bITb CROPMMPOBAHO Pa3HbIMW 3aMHTEPECOBAHHbLIMM CTOPOHAMWN U CaMOli OpraHn3aume.

5 Ana poctuwkeHus BbICOKOI yodos/iemsopeHHocmu nompebumessi (3.9.2) Moxet notpeboBaTbCs Y40B/IETBOPUTL
oxugaHve notpebutens, Aaxe ec/iv OHO He YCTaHOB/IEHO, He AB/IAETCA npeanonaraeMbiM Uiv 06a3aTeNbHbIM.

6 TepMuH SIBNSIETCA OfHVMM U3 yMcna O6LMX TEPMUHOB W onpefeneHuii ana craHaaptos MCO Ha cucTeMmsl

MeHeMKMeEHTa, npuBeAeHHbIX B TpunoxeHun k CeogHbIM gonofiHeHuam WCO Aupektns MCO/MOBK, vactb 1.
VicxogHoe onpegeneHne 66110 MogumumpoBaHo NocpeacTBOM Ao6aBneHNs npuMedaHunin 3-5.

3.6.5 TpeGoBaHue K kauecTBY (quality requirement): TpebosaHue (3.6.4), oTHocsLleecs K kadecmasy (3.6.2).

3.6.6 3akOHopaTeNbHOE Tpeb6oBaHue (statutory  requirement):  O6s3aTensHoe mpebosaHue (3.6.4),
YCTaHOBJ/IEHHOE 3aKOHOAATE IbHbIM OpPraHoM.

3.6.7 HOpMaTMBHOE npaBoBoe TpeboBaHMe (regulatory requirement): O6s3aTtensHoe mpebosaHue (3.6.4),
YyCTaHOB/IEHHOE OpPraHoM, YNoSIHOMOYEHHbIM 3aKOHOA4ATEeIbHbIM OpraHoMm.

3.6.8 uHchopmayma o koHdurypauum npoaykuum (product configuration information): Tpe6osarue (3.6.4) nnm
Apyrasa  vHdopmauuss Nno  NpPOeKTMPOoBaHWIo, MPou3BOACTBY, Bepughukayuu (3.8.12), YHKUMOHUPOBAHUIO W
06cnyxmBaHuio npodykyuu (3.7.6).

[UcTouHmk: MCO 10007:2003, 3.9, M3MEeHeHHbI]

3.6.9 HecooTBeTcTBUE (honconformity): HeBbinonHeHne mpebosarus (3.6.4).

MpumeyaHve - TepMUH ABASETCA OOHVMM M3 YMca 06LWMX TEPMUHOB M onpegeneHuin ana crtaHgaptos NCO Ha

CUCTEMbI MEHeKMeHTa, npuBefeHHbIX B MpunoxeHun SL Kk CBogHbIM gonosiHeHnam NCO Anpektus MCO/M3K,
yacTtb 1.

3.6.10 pedekT (defect): Hecoomsemcmsue (3.6.9), cBsi3aHHOE C MpefHa3HAYEHHbIM WM YCTAHOB/IEHHbIM
MCNONb30BaHNEM.

MNpumevaHusa

1 Paznunuue mexgy NoHATUAMU “"AediekT" U "HeCOOTBETCTBUE" SABMSETCA BaXHbIM, Tak Kak WUMeeT NOATEKCT
HOPUANYECKOTO XapakTepa, 0COOEHHO CBA3aHHbIM C BOMpPOCamMU OTBETCTBEHHOCTM 3a npodykyuto (3.7.6) w ycnyeu
(3.7.7).

2 Wcnonb3oBaHue, npegnonaraemoe nompebumesiemM (3.2.4), MOXET 3aBUCETb OT Xapakrepa uHghopmayuu

(3.8.2), TaKoii, Kak MHCTPYKLMM MO 3KCMyaTaLMn U TEXHUYECKOMY 06CYXUBaHWI0, NPeAoCTaB/sieEMbIe MTOCMAasUUKOM
(3.2.5).

3.6.11 cooTtBeTcTBME (conformity): BeinosiHeHne mpebosaHusi (3.6.4).

MprvMeyaHve - TePMUH SIBAISIETCA O4HMM U3 uMcna 06LMX TEPMUHOB W onpegenennii ans ctaHgaptos MCO Ha




CUCTEMbl MeHeMKMeHTa, npvBefeHHbIX B MpunoxeHnn SL Kk CBogHbIM gonosiHeHnsam WCO Aupektus MCO/M3K,
yacTb 1. VicxogHoe onpefeneHve 661710 MOAMGULMPOBAHO NOCPEACTBOM A06aB/IeHNs npuMeyaHms 1.

3.6.12 BO3MOXHOCTb (capability): CnocobHocTb o6bekma (3.6.1) nonyunTb Bbixo0 (3.7.5), KOTOpbIn GyneT
COOTBETCTBOBATbL mpebosaHusiM (3.6.4) K 3TOMy BbIXOay.

MprmeyaHue - B 061aCTy CTaTUCTMKL NOHSATUE BO3MOXHOCTU ripoyecca (3.4.1) onpegeneHo B NCO 3534-2.

3.6.13 npocnexuBaemMocTb (fraceability): B0O3MOXHOCTb  NpOCMeAuUTb  UCTOPUID, NPUMEHEHWEe UK
MecToHaxoxaeHne o6bekma (3.6.1).

MNpumeyaHusa

1 MpocnexmnBaeMocTb NPUMEHNTENBHO K Mpodykyuu (3.7.6) unu ycsyee (3.7.7) MOXET OTHOCUTLCS:
- K MPOUCXOXAEHNI0 MaTepUasioB U KOMIM/IEKTYIOLNX;

- UCTOPUW CO3[aHUS;

- pacnpegesieHno U1 MeCTOHaxX0XAEeHUI0 NPOAYKLMN UK YCNYTK MOC/e NOCTaBKK.

2 B obnactu meTposiornv NpUHATO onpegesieHne, npusegeHHoe B Pykosoactese MCO/M3K 99:2007.

3.6.14 HagexHocTb (dependability): Cnoco6HOCTb (OYHKLMOHNMPOBATb Kak 1 KOrga Heo6XxoaMmo.
[UcTouHmk: M3K 60050-192, n3MeHeHHbI - MpumMeyvaHns 6binn yaaneHsl]

3.6.15unHHoBayumA (innovation): Hoseblin nnu N3MEHEHHbIN 06bekm  (3.6.1), co3galowmini - nnm
nepepacnpegensowmnii LEHHOCTb.

MpumeyaHun
1 NeATeNnbHOCTb, pe3y/ibTaToM KOTOPOI ABASETCA MHHOBALMSA, Kak NpaBunso, ynpasnisemMa.

2 ViHHOBaUWsl, Kak NpaBu/1o, 3HaUMMa CBOMM 3DDEKTOM.

3.7 TepMUuHbI, OTHOCALUECSH K pe3ynbTartam

3.7.1 uenb (objective): Pe3ynbTaT, KOTOPbIA AOKEH ObITb AOCTUTHYT.

MNpumeyvaHusa

1 Llenb MOXeT BbITb CTpaTernyeckom, TakTMueckoin nam onepaTnBHOIA.

2 Llenn moryTt OTHOCUTbCA K pa3HbiM acnektam (Takve, Kak (QMHaHCOBblE Lenu, uenn B 06nactu 340p0oBbs U
6e30MacHOCTK, 3KOMOrUM), a Takke MPUMEHATLCA Ha pasHbIX YPOBHAX (HanpuMep, cTpaTernyeckom, opeaHusayuu
(3.2.1) B uenowm, npoekma (3.4.2), npodykyuu (3.7.6) n npoyecca (3.4.1)).

3 Llenb MoXeT BbITb BblpaxkeHa pasHbiMK crnocobamu, Harnpumep B BUAe HaMeYeHHOro pesy/ibrara, HaMepeHus,
Kputepus paboTbl, yesiu 8 obsacmu kayecmsa (3.7.2) Wav ApyrMMu C/I0BaMU CO CXOXMMU 3HaYeHUaMU (Hanpumep,

LeneBasi yCTaHOBKa, 3ajaHHasi BeNMUMHa, 3a4a4a).

4 B KOHTeKcTe cucmembl MeHedxmeHma kadecmsa (3.5.4) uenu B 06nacTM KayecTBa, ycTaHaB/MBaemble




opraHusaument, cornacyroT ¢ nosumukol 8 ob6nacmu kadecmsa (3.5.9) ana AoCTKeHNs1 onpeaeneHHbIX pesynbTaTos.

5 TepmuH fABnSieTCA OO4HVMM U3 yncna obLmX TEPMUHOB W onpegenennii ana ctaHgaptoB VMCO Ha cuctembl
MeHepKMeEHTa, NpuBeeHHbIX B MpunoxeHun k CeogHbIM gononHeHnam NCO Oupektus NCO/M3BK, vacTb 1.

3.7.2 uenb B o6nactu KavyectBa (quality objective): Ljesb (3.7.1) B 0THOWEHUU kadecmsa (3.6.2).
MNpumeyaHusa

1 Uenn B obnactn kayectBa 06bIMHO Oa3vpytoTCA Ha rMosumuke 8 obnacmu kadecmsa (3.5.9) opeaHuszayuu
(3.2.1).

2 Lenu B 06nacTu Kayectsa 0ObIYHO YCTAHAB/NBAIOTCA /1 COOTBETCTBYHOLMX (DYHKLUIA, YPOBHER U npoyeccos
(3.4.1) opraHmsauuu.

3.7.3 ycnex (success) <opraHusauus>: JloctmxeHue yesau (3.7.1).

MpumeyaHne - Ycnex opzaHulayuu (3.2.1) npegnonaraer 6anaHc Mexay ee 3KOHOMUYECKUMU U (PUHaHCOBLIMU
MHTEPECAMW W MOTPEBHOCTAMU €€ 3aUHMEPECOBAHHbIX CmOpoH (3.2.3) - Takux, Kak mompebumesnu (3.2.4),
nosb3oBaTenn, WHBECTOpbl/akunoHepbl (Bragenblbl), paboTHWKM opraHusauun, nocmaswuku (3.2.5), napTHepbl,
3aMHTepecoBaHHbIe rpynbl 1 coobLecTsa.

3.7.4 ycToiiumBblii ycnex (sustained success) <opraHumsauus>: Ycriex (3.7.3) Ha NPOTSHXKEHWUM OnpeaeneHHoro
nepvoga BpeMeHu.

MpumeyaHua

1 YcToiumBblil ycnex nogyvyepkMBaer HeobxoAMMocTb BasiaHca Mexay 3KOHOMUKO-(PMHAHCOBLIMU MHTepecamu
opeaHusayuu (3.2.1) n uHTepecamu CoLNanbLHON 1 3KOOTMYeckol cpeabl.

2 YcToluMBbIN ycnex KacaeTcsi 3auHmepecosaHHbIX cmopoH (3.2.3) opraHusauuy - Takux, kak mompebumesu
(3.2.4), BnagenbLbl, paboTHWKU opraHu3auum, nocmaswjuku (3.2.5), 6aHKkMpbl, COHO3bl, NAPTHEPbI UK 06LLLECTBO.

3.7.5 BbIxog (output): Pesynbtat npoyecca (3.4.1).

MpumeyaHne - ABnsieTcs v Bbixod op2aHusayuu (3.2.1) npodykyuel (3.7.6) wnv ycayaold (3.7.7), 3aBUCUT OT
npeobnagatlmx xapakmepucmuk (3.10.1), HanpyMmep, KapTUHA Ha NPOAAXY B ranepee ABAAETCS NPoAyKUMei, B TO
BPEMS KaK MOCTaBKa KapTWH NO 3akasy SIBNSAETCS YC/yroi, raméyprep, KynieHHbIn y pO3HUYHOro NpoAaBsLa, sSiB/SIETCS
npoAdykumeii, B TO BpeMsi Kak rambyprep, 3akasbiBaeMblii Uv NogaBaeMblil B pecTtopaHe, siBNSIeTCS YCyroi.

3.7.6 npoaykuumsa (product): Boixod (3.7.5) opz2aHu3ayuu (3.2.1), KOTOPbIA MOXET 6biTb Npon3BeAeH 6e3 Kakoro-
60 B3aMMOZENCTBUSA MEXAY OpraHusaunein n nompebumesem (3.2.4).

MNpumeyaHuns
1 Tlpon3BOACTBO NpOAyKUMM gocTuraerca 6e3  Kakoro-nmbo Heo6xoAMMOro  B3auMMOAENCTBMSA  Mexay
nocmaswukom (3.2.5) 1 notpebuTeneMm, HO MOXET 4YacTo BK/IYaTb 3TOT 3NEeMeHT ycsiyau (3.7.7) npy nocraBke

NpoAyKLMN NOTPeBUTESHO.

2 MpeBanvpyoLLuii a1eMeHT NPOAYKLMK - TO, UTO OHA, KaK NpaBuso, ABASETCS MaTepuasbHOIA.




3 TexHuuyeckoe CpeAcTBO SB/SETCA MaTepuasibHbIM M ero  KOJIMYECTBO  BbIPaXaeTca  UCUUCISEeMOi
xapakmepucmukol (3.10.1) (Hanpumep, wuHbl). MNepepabaTbiBaeMble MaTepuasibl SBAAOTCA MaTepuasbHbIMU, U KX
KO/IMYECTBO BbIPAKAETCA HENPEPBLIBHOW XapakTepUCTUKO (Hanpumep, TOMNAMBO W 6GE3a/IKOrofibHbIE  HanuTKM).
TexHuyeckne cpeactsa M nepepabaTtbiBaemble MaTepuaibl YacTo HasbliBalT ToBapamu. lMporpamMmHOe CpeacTBo
cocTouT 13 UHghopmayuu (3.8.2) HesaBUCMMO OT HOcuTena (Hanpvmep, KOMMbITEpHas nporpamma, MobusibHoe
npuaoXxeHne Ansa TenedoHa, MHCTPYKUMS NO 3KcnayaTauuu, CnoBapb, My3blKaslbHble KOMMO3MLMW C aBTOPCKMM
npaBoM, BOANTE/IbCKOE YA0CTOBEPEHME).

3.7.7 ycnyra (service): Bbixod (3.7.5) opeaHu3ayuu (3.2.1) c, no KpaiHeli Mepe, OgHUM AeicTBMeM, 06583aTeNbHO
OCYLLECTB/IEHHbIM NPV B3aMMOAENCTBUN opraHusauumn n nompeébumerns (3.2.4).

MNpumeyaHusa

1 MNpeBanupyoLLnii 3NeMeHT YCyru - TO, YTO OHa, Kak NpaBuso, ABNSETCA HeEMaTepuasbHOA.

2 Ycnyra 4yacto OxBaTbiBaeT AeATe/lbHOCTb Ha CTblKke B3auMMOAENCTBMSA C NOTpebutenem Af1s YCTaHOBEHUS
mpeb6osaruli (3.6.4) noTpebutens, a Takke No xo4y NpefoCTaBfeHUs YCyr1, U MOXET BKIYaTb NPOLO/MKEHUE
OTHOLLEHWIA, TakMX, Kak B3aumogeicTBne c 6HaHkamu, Oyxrantepueil WM rocyAapCTBEHHLIMU YUPEXOEHUSIMM,
HanprumMep LWKoaamMmn UAn rocnutTasiaMmun.

3 MpepaocTaBneHne yciyr MOXET BKoUaTb B cebsl, Hanpumep, cneayolilee:

- [eATeNbHOCTb, OCYLLECTB/IEHHYIO MPUMEHUTENBHO K NOCTaBMEHHON MOTpebuTenem martepuasibHOW rpodykyuu
(3.7.6) (Hanpymep, PEMOHT HEMCMNPaBHOro aBTOMOGUNSA);

- [esiTENbHOCTb, OCYLLECTB/IEHHYO NPUMEHNTENBHO K NOCTaB/IEHHOW NOTPe6UTeNeM HeMaTeprasibHOV NPoAYKLMM
(Hanpumep, cocTaBneHne 3asB/IEHUSI O JOX04ax, HE0O6X0AMMOTO A1 ONpedesieHNs] HaloroBoro BblueTa);

- NpefoCTaB/EHVE HeMaTepUasibHO Npoaykuumn (Hanpumep, uHghopmayuu (3.8.2) B CMbIC/IE NEPEAAYUN 3HAHWIA);
- co3faHvie 61aronpUATHbLIX YC/IOBWIA AN NoTpebuTtenein (Hanpyumep, B roCTUHULAX U pecTopaHax).

4 Ycnyra, Kak npasuso, oLeH1BaeTcsA I'IOTpE6I/ITEI'IeM Ha OCHOBE €ro BOCnpuATuA.

3.7.8 pe3ynbTtartbl geatenbHocTun (performance): Ismepumblii UTOr.
MpumeyaHusn
1 Pe3ynbTathl AeATENbHOCTU MOTYT OTHOCUTBLCA K KOSIMYECTBEHHBIM U KAYECTBEHHbIM MOTYYEHHbIM AaHHbIM.

2 Pesynbtatbl AeATeNIbHOCTU MOTYT OTHOCUTLCA K MeHedxmeHmy (3.3.3) delicmsul (3.3.11), npoyeccam (3.4.1),
npodykyuu (3.7.6), ycayeam (3.7.7), cucmemam (3.5.1) nnn opaaHusayusm (3.2.1).

3 TepmuH fABNSIETCA OOHVMM U3 uMcna obLmX TEPMUHOB W onpegenenuii ana ctaHgaptoB VCO Ha cuctembl

MeHeKMEHTa, NpuBefeHHbIX B MpuioxeHun SL k CBogHbiM pononHenvam MCO Aupektne MCO/M3K, vacTtb 1.
VicxogHoe onpeaeneHve 6bi10 MOAMUUMPOBAHO NOCPEACTBOM U3MEHEHNSI NPpUMEYaHns 2.

3.7.9 puck (risk): BnusiHue HeonpeaeneHHocTu.
MNpumeyaHuns
1 BnusHve BbipaXaeTcs B OTK/IOHEHUUN OT OXUAAEMOrO pe3ynbTaTa - NO3UTUBHOM WU/IW HETATUBHOM.

2 HeonpeaeneHHOCTb SABNISIETCS COCTOSIHMEM, CBA3AHHbLIM C HEIOCTATKOM, AaXe YacTuuHo, uHghopmayuu (3.8.2),
NOHVMaHUSI /TN 3HAHKSA 0 COBLITUM, €ro NOCNEACTBUSX U BEPOSITHOCTY.




3 PucK yacTo onpefensoT No OTHOLWEHUIO K NOTeHuManbHbIM cobbITUAM (Kak onpegeneHo B Pykosoactee NCO
73:2009, 3.5.1.3) 1 ux nocneacTemam (kak onpegeneHo B Pykosoactee NCO 73:2009, 3.6.1.3) nam K ux KomouHauum.

4 PucKk 4acTO BblpaXaeTcd B TepMuHax KOMOWHaLMu MoCneacTBUin cobbiTuA  (BKIOYAss W3MEHEHUS B
06CTOATENbCTBAX) M CBSA3aHHbLIX C HMMK BeposiTHOCTeN (kak onpegeneHo B Pykosogctee MCO 73:2009, 3.6.1.1)

BO3HVWKHOBEHUA.

5 CnoBo "puck" mMHOrga MCMNonb3yetca B TeX cnyvyasaX, Korga CYLeCTBYET BO3MOXHOCTb TOJSIbKO HeraTuMBHbIX
nocneacTBuiA.

6 TepMVH SIBNSIETCA OfHVMM U3 yMcnia O6LMX TEPMUHOB W onpefeneHunii ana crtaHaaptos MCO Ha cucTeMsl

MeHe[p)KMeHTa, npuBefeHHbIX B lMpuioxeHun SL k CBogHbiM pononHenvam MCO AupektnBs MCO/M3K, vactb 1.
WcxogHoe onpegeneHve 661710 MOoauMLUMpoBaHo NocpeacTBom fo6aBneHns npuMmeyaHus 5.

3.7.10 adppekTuBHOCTb (efficiency): CooTHOWeEHNE MexXay AOCTUTHYTbIM pPe3ysibTaTOM W MCMOJIb30BaHHbIMU
pecypcamu.

3.7.11 pesynbratuBHocTb (effectiveness): CTeneHb peanusauum 3an/aHMPOBaHHON  AEATENLHOCTU W
JIOCTVDKEHNS 3an/TaHUPOBaHHbIX Pe3y/bTaToB.

MpumeyaHne - TepMUH SBASIETCA OAHUM U3 Yncna 06LMX TEPMUHOB M onpeaeneHuin ansa ctaHgaptos MICO Ha

CUCTEMbI MEHeMKMEHTa, npueefeHHbIX B lMpunoxeHun SL k CBogHbiM gonosnHeHnsm VCO Anpektns MCO/M3K,
yacTtb 1.

3.8 TepMUHbI, OTHOCALMECA K AaHHbIM, UH(POPMALMK U AOKYMEHTaM

3.8.1 paHHble (data): ®akTbl 06 06BeKkme (3.6.1).
3.8.2 nncpopmanums (information): 3Haunmble daHHbie (3.8.1).

3.8.3 06beKkTUBHOE cCBUAETeNbCTBO (Objective evidence): JaHHbie (3.8.1), noaTBepXpatolime Hamume wunu
WCTUHHOCTb Yero-nnéo.

MpumeyaHun

1 OOGbeKTMBHOE CBUAETENLCTBO MOXET ObITb MOSyYeHO nyTteM HabnopeHus, usmepeHus (3.11.4), ucnsimaHus
(3.11.8) nnn gpyrum cnoco6om.

2 OO6bekTMBHOE CBUAETENbCTBO ANna uenn ayouma (3.13.1) o6bi4HO BkAoYaeT 3anucu (3.8.10), usnoxeHue

hakToB MK Apyryto uHgpopmayuro (3.8.2), KOTOpble NMET OTHOLIEHUE K Kpumepusim ayouma (3.13.7) u MoryT 6bITb
NpPOBEPEHBI.

3.8.4 nncpopmauuoHHaa cuctema (information system) <CMK>: CeTb kaHasloB 06meHa uHdopmaumei,
ucnosnb3yemas B opaaHuzayuu (3.2.1).

3.8.5 pokymeHT (document): MHghopmayus (3.8.2) n HOCUTENb, HA KOTOPOM 3Ta MHGIOpPMaLMsa NpeacTasieHa.
Mpumep - 3anucs (3.8.10), cneyuchukayus (3.8.7), npoyedypHbili O0OKyMeHmM, 4epmex, om4yem, cmaHoapm.
MNpumeyaHusa

1 Hocutenb MOXeT 6biTb 6YMaXHbIM, MArHUTHbIM, 3/1EKTPOHHLIM WM OMTUYECKUM, KOMMbIOTEPHLIM AUCKOM,
dooTorpadmein nnn o6pasLom NUan nx KOMGUHaLMEN.




2 KomnnekT JOKyMeHTOB, Hanpumep cneundukaLmii n 3annceid, 4acto HasbiBaeTcs "goKyMmeHTaumeir".
3 HekoTtopble mpebosarusi (3.6.4) (Hanpumep, TpeboBaHMe K pa3bopunBOCTM TEKCTA) OTHOCATCS KO BCEM BuAaMm

[OKYMEHTOB, OfHaKo MOryT ObiTb pa3Hble TPeboBaHMA K cneundunkauusMm (Hanpumep, TpeboBaHWE K ynpaB/iEHMIO
pegakumsmn) 1 3anncam (Hanpumep, TpeboBaHne K BOCCTAHOB/IEHNIO AOCTYMHOCTN).

3.8.6 pokymeHTUpoBaHHas uHcopmauua (documented information): VMiHghopmayusi (3.8.2), koTopasi AO/MKHA
yNpaBAsTbCS U NogaepXxuBaTbes op2arHu3ayueli (3.2.1), n HocuTeNb, KOTOPbI ee COAEPXUT.

MNpumeyvaHusa

1 [JokymeHTUpOBaHHasA MHAOpMauus MOXET O6biTb /1l060ro dopmara M Ha /il060M HOCUTENEe U MOXET ObITb
nosyyeHa u3 noboro NCTOUHUKA.

2 [lokymeHTUpoBaHHasA MHhOpMaUUsa MOXET OTHOCUTLCS:

- K cucmeme meHedxmeHma (3.5.3), BKNoYasa cooTBETCTBYOWME poyeccsi (3.4.1);
- K UHdhopmaumm, co3gaHHon AN PYHKLMOHNPOBaHUA opraHm3aunm (4oKyMeHTaums);
- K cBMAETeNbCTBaM AOCTUrHYTbIX pe3ynbtatoB (3anucu (3.8.10)).

3 TepMUH SABNSETCA OAHUM M3 yucna obwmx TEPMUHOB W onpefeneHuii ana ctaHgaptoB MCO Ha cuctemsl
MeHeKMeHTa, nNpusefeHHbIX B MNpunoxeHnn SL Kk CBoaHbIM gononHeHuam NCO Aupektne NCO/M3K, vacTb 1.

3.8.7 cneuundmkauma (specification): Jokymenm (3.8.5), yctaHaBnusarowmii mpebosaHusi (3.6.4).

Mpumep - Pykosoocmso no kayecmsy (3.8.8), nnaH kayecmsa (3.8.9), mexHu4yeckuli 4Yepmex,
npoyedypHbIl O0OKyMeHm, paboyast UHCMPYKYUS.

MpumeyaHun

1 Cneundvkaumm MOryT OTHOCUTbCA K AeATeNbHOCTU (Hanpumep, npouenypHbii dokymeHm (3.8.5),
cneumdukaums Ha npoyecc (3.4.1) nnu cneundmkaums Ha ucrnsimaHue (3.11.8)) wnu npodykyuu (3.7.6) (Hanpumep,
crneumdukaums Ha npoaykumo, cneundrkaumna Ha pesy/sismamsel dessmesibHocmu (3.7.8) 1 yepTexn).

2 TMpu ycTtaHoBneHun TpeboBaHUA B cneuuuKauuio AONOSHUTELHO MOTYT ObiTb BK/HOYEHbl pe3ysbTaTbl

npoekmuposaHusi u paspabomku (3.4.8), N TakuMm 006pa3oM B HEKOTOPbIX C/yyasx chneuugukauns MOXeT
ncnosnb3oBaTbCa Kak 3anucs (3.8.10).

3.8.8 pykoBoacTBO no KauyecTBY (quality manual): Crneyugpukayus (3.8.7) Ha cucteMy MeHedXMeHmMa kadecmsa
(3.5.4) opeaHuzayuu (3.2.1).

MprMeyaHne - PyKOBOACTBA MO KauyecTBY MOMyT pas3finyatbCsi Mo AETa/IbHOCTW U3/MOXEHUSI U DOpMe, UCXOAs U3
pa3smepa 1 C/I0KHOCTU KOHKPETHOI opraHm3auum.

3.8.9 nnaH ka4ectBa (quality plan): Cneyugbukayus (3.8.7), onpegenswowan kakue rnpoyedypbi (3.4.5) u
COOTBETCTBYHOLLME PECYPChbl KOrAa U KeM AOKHbI MPUMEHATLCSA B OTHOLLEHWUM KOHKPETHOro o6bekma (3.6.1).

MNpumeyaHuns

1 K Takum npouegypam 06bIYHO OTHOCATCH Npoueaypbl, CBsi3aHHble c rpoyeccamu (3.4.1) meHedxmeHma
kayecmsa (3.3.4) 1 npoLeccam XXM3HEHHOro uukna npodykyuu (3.7.6) u ycaye (3.7.7).




2 MNnaH KayecTBa 4acTo COAEPXMUT CCbIIKU Ha pa3fensl pykosoocmsa o kayecmsy (3.8.8) unu Ha npouenypHole
dokymeHmsl (3.8.5).

3 MnaH kayecTBa, Kak npaBuso, SIBNSETCA OAHUM 13 pe3ynbTaToB f/1aHUpoBaHusi kadecmsa (3.3.5).

3.8.103anuchb (record): JokymeHm (3.8.5), cogepxawmii [OCTUrHyTble pe3y/sibTaTbl WUAW CBUAETENbCTBA
OCYLLECTBNIEHHOI AeATeNbHOCTY.

MNpumeyvaHusa
1 3anucu MoryT ucnonb3oBaTbCs, Hanpumep, Ans odopmMaeHus rpocsexusaemocmu (3.6.13) u npepcrasneHns
CBMAETENLCTB NpoBeaeHus sepugpukayuu (3.8.12), npedynipexodarowjux odelicmsul (3.12.1) w koppekmupyroujux

delicmsuli (3.12.2).

2 3anucu, Kak npaBwio, He TPeBYHT YNpaB/IEHNs U3MEHEHUSIMU.

3.8.11 nnaH MeHemKMeHTa npoekTa (project management plan): JokymeHm (3.8.5), ycTaHaBMBAKOLLMIA YTO
HEeobxoAMMO ANs AoCTvKeHus yesael (3.7.1) npoekma (3.4.2).

MNpumeyaHuns

1 B nnaH MeHegKMeHTa NpoekTa cnegyeT BKIYaTh /1aH kadecmsa (3.8.9) npoekTa uam ceblnatbCs Ha Hero.

2 B 3aBUCUMOCTHM OT TOrO, YTO MOAXOAMNT, MN/1aH MEHEKMEHTA NPOeKTa Takke BK/IOYaeT B ce65 UM ceblnaeTcs Ha
Apyrne nnaHbl, KacawlMecs OpraHu3aumoHHON CTPYKTYpbl, PecypcoB, rpaduka, GwomkeTa, meHeoxmeHma (3.3.3)

pucka (3.7.9), 3KOMOrMYeckoro MeHemKMeHTa, MeEHeMKMeHTa 300pOBbsi M 6e30nMacHOCTW, MeHemXMeHTa
6e30nacHoCTW.

[UcTouHmk: MCO 10006:2003, 3.7]

3.8.12 Bepudcukauus (verification): MoatsepxaeHue, nocpencTsom npeAcTaBeHnss 06beKMUBHbIX
csudemesibcms (3.8.3), TOro, YTo ycTaHOB/EHHble mpebosaHus (3.6.4) 6b11N BbINOSHEHbI.

MpumeyaHusn

1 O6bEKTUBHOE CBUAETENLCTBO, HEOBX0AMMOE 4719 Bepurkauumn, MOXeT 6bITb pesysibTaTtoM KoHmposis (3.11.7)
wnn - apyrux  opm ornpedesieHus (3.11.1), TakMx Kak OCYLIEeCTB/IEHME aflbTEPHATMBHBLIX pacyeToB WAN aHasn3
dokymeHmos (3.8.5).

2 [lesiTeNbHOCTb, BbINOSIHAEMasi Npu Bepudmkauym, NHor4a HasbiBaeTCsl KBa/IMOMKaLMOHHbIM fpoyeccom (3.4.1).

3 TepMuH "BepucULMpoBaH" NCNObL3YIOT A/ 0603HAYEHNS COOTBETCTBYIOLLETNO CTaTyca.

3.8.13 Banupauyus (validation): MoareepxaeHne, nocpefcTBOM MpefcTaB/ieHNA 06bEKMUBHLIX cBUOEemMe/IbCma
(3.8.3), Toro, uto mpe6osaHusi (3.6.4), NMpeAHa3HAYEHHble A1 KOHKPETHOrO MCMNO/b30BaHMA WM NPUMEHEHNS,
BbINOJTHEHBI.

MNpumeyaHusa
1 O6bLEKTNBHOE CBUAETENLCTBO, HEO6X0AMMOe A/18 Ba/mgaunu, ABASETCA pe3ybtaTtoM ucrnbimaHus (3.11.8) nnu

Apyrux chopm onpedesieHus (3.11.1), TakMxX Kak OCyLLECTBIEHNE aNlbTEPHATUBHbBIX PACYETOB UM aHANIN3 GOKYMEHMOB
(3.8.5).




2 CnoBo "BannaupoBaH" Ncnonb3yT Ana 0603HayeHs COOTBETCTBYIOLLEro cTaTyca.

3 Ycnosus, npyuMmeHsemMble npu saningauunm, MoryT ObITb peasibHbIM1 N cMmoae/IMpoBaHHbIMA.

3.8.14 otueTHOCTb O cTatyce KoHdurypauum (configuration status accounting): 3anucn M oT4eTbl B
YCTaHOB/IEHHOI dhopme 06 uHghopmayuu o KoHguaypayuu npodykyuu (3.6.8), 0 cTaTtyce NpeasioKeHHbIX U3MEHEHWI 1
COCTOSIHAM BHEAPEHUS 0406PEHHbIX U3MEHEHWIA.

[UcTouHuk: NCO 10007:2003, 3.7]

3.8.15 koHKpeTHas cutyauusa (specific case) <nnaH kavectsa>: MNpeameT rsiaHa kavecmsa (3.8.9).

MpumeyaHne - ITOT TEPMUH NCMOMb3YETCS BO n3bexaHne NOBTOPeHWii cnos " npoyecc (3.4.1), npodykyus (3.7.6),
npoekm (3.4.2) unn koHmpakm (3.4.7)" B pamkax ctaHgapta MCO 10005.

[McTouHuk: MCO 10005:2005, 3.10, U3SMEHEHHBIN - [NprmeYvaHune 66110 NSMEHEHO]

3.9 TepMUHbI, OTHOCALYMECS K NOTPE6GUTENAM

3.9.1 o6patHan cBfA3b (feedback) <ygoBnerBopeHHOCTb NOTPebuUTEns>: MHEHMS, KOMMEHTapPUM U BblPaXKeHNSs]
3anMHTEpPEeCOBaHHOCTU B rpodykyuu (3.7.6), ycayee (3.7.7) wnu npoyecce (3.4.1) 06paboTkn NpeTeH3nii.

[UcTouHmk: MCO 10002:2014, 3.6, u3MeHeHHbIl - TepMuyH “ycnyra™ 6bii1 BKIHOUEH B onpeeseHue]

3.9.2 ynoBnetBopeHHOCTb notpedutens (customer satisfaction): Bocnpustue nompeébumersiem (3.2.4) ctenexHm
BbINOJTHEHNSA €0 OXWAAHUIA.

MpumeyaHun

1 OxungaHuns NoTpebuTens MoryT 6biTb HE M3BECTHbI Op2aHu3ayuu (3.2.1) unn gaxe camomy noTpedbuTento noka
npodykyusi  (3.7.6) wnm ycayeu (3.7.7) He O6ygyT emy nocTaBsfieHbl/OKasaHbl. [As [OOCTWXKEHWUS BbICOKOW
YAOBNETBOPEHHOCTY NOTPEOMTENSA HEOOXOAMMO BbINOHATL OXMAAHNE NOTPEOUTENS, AaXe eC/IM OHO HE YCTaHOB/IEHO

W/IN He AB/ISETCSA 06bIYHO npeanonaraemMmbiM nUan ob6s13aTesNbHbIM.

2 MpemeH3uu (3.9.3) ABNATCA NoKasaTe/ieM HWU3KOW YA0BMETBOPEHHOCTM NOTPEOUTENS, HO UX OTCYTCTBME HE
06a3aTensLHO nNpegnonaraeT BbICOKYO Y40BNETBOPEHHOCTL NOTPebUTens.

3 [Jaxe ecnu mpebosaHus (3.6.4) notpebutens 6biIM C HAM COrflacoBaHbl W BbINOIHEHbI, 3TO HE 06A3aTesbHO
ob6ecrneunBaeT BbICOKYH Y/A0BIETBOPEHHOCTL NOTPebUTENS.

[UcTouHmk: MCO 10004:2012, 3.3, n3aMeHeHHbIl - MNprMeyaHms 6bisin N3MeHeHbI)

3.9.3 npeTeH3una (complaint) <ynoBNETBOPEHHOCTb NOTpebutens>: BbipaxeHue opzaHuszayuu (3.2.1)
HeyAoB/ETBOPEHHOCTN ee npodykyuel (3.7.6) wnum ycayeod (3.7.7), wan HenocpeacTBeHHO rpoyeccom (3.4.1)
yrnpas/ieHUs NPETEH3NAMMN B CUTYaLMSAX, FAe ABHO UM HESBHO OXMAAETCHA OTBET UMW pPeLLEeHNe.

[UcTouHuk: MCO 10002:2014, 3.2 n3sMeHEHHbI - TepMmuH "ycryra" 6b11 BK/IHOUYEH B onpeaeneHne]

3.9.4 o6cnyxuBaHue notpe6uTtens (customer  service):  BsaumopgeiictBue opzaHuszayuu (3.2.1) ¢
nompebumesiem (3.2.4) Ha BCeX CTaANSX XU3HEHHOTO LMKia npodykyuu (3.7.6) nnn ycayau (3.7.7).

[McTounmk: MCO 10004:2012, 3.5, M3MEHEHHBIR - TepMuH "ycniyra" 6bi1 BKIHYEH B onpeaenieHne]




3.9.5 npaBuna [oOCTUXEHUA YAOBNETBOPEHHOCTU noTpeduTtensa (customer satisfaction code of conduct):
O6ewaHns, gaHHble rompebumeso (3.2.4) opeaHusayueli (3.2.1) OTHOCMTENBHO €e MOBEAEHUNS, HaNpPaB/IEHHOIO Ha
noBbILLEeHWe ydosiemaopeHHocmu nompebumess (3.9.2), 1 COOTBETCTBYHOLLME Mepbl X obecneyeHus.

MNpumevaHusa

1 Mepbl o6ecneyeHns MOryT BkItouaTb B cebs yeau (3.7.1), ycnoBus, orpaHMYeHnsi, KOHTAKTHYIO UHghopmMayuto
(3.8.2) n npoyedypsi (3.4.5) obpaweHuns ¢ npemeHsusmu (3.9.3).

2 B WCO 10001:2007 TepmuH "npasuna" WCNOMAbL3YeTCA B3aMeH TepMyHa '"npasuna [OOCTUKEHUA
yO0B/1EeTBOPEHHOCTN NOTpebuTtens”.

[WcTtouHmk: MCO 10001:2007, 3.1, U3MeHEeHHbIn - TepMmuH “npaBuia” 6bi1 yaaneH Kak AonyCTUMbIA TEPMUH,
npumeyaHue 2 661710 U3MEHEHO]

3.9.6 cnopHbIi Bonpoc (dispute) <ynoBNeETBOPEHHOCTb MNOTpebuTena>: Hecornacue ¢ npemeH3uel (3.9.3),
nepegaHHoe MNyCB-nposalidepy (3.2.7).

MpumevaHne - HekoTopble opeaHusayuu (3.2.1) npefoctaBnaT cBouMM nompebumesiam (3.2.4) BO3MOXHOCTb
BbIpa3nTb HEY[0B/IETBOPEHHOCTb BHavane MYCB-nposaigepy. B Takom criyyae BblpaxeHue Heya0BfeTBOPEHHOCTH
CTaHOBUTCH MPETEH3MENR Nocne nepefayn ero B opraH1M3aLunio A1 pacCMOTPEHNS U CTAHOBUTCSA CMOPHLIM BOMPOCOM,
€C/IN ero He yAaeTcs yperynuposatb BHYTpU opraHusaumm 6e3 yyactua MYCB-nposaiifepa. MHorve opraHusaunm

npPeAnoYnTaloT, YToObl NOTPEGUTENN CoobLLaNV B NEPBYHO OYepeab M O 060 HeYA0B/IETBOPEHHOCTH, NPEXAe Yem
HauMHaTb YpPerynMpoBaTh CMOPHbLIE BONPOChI BHE OpraHu3aLmi.

[WcTouHmk: MCO 10003:2007, 3.6, U3AMEHEHHbII]

3.10 TepMUHbI, OTHOCALLMNECSH K XapaKTepucTmkam

3.10.1 xapakTepucTtuka (characteristic): OTAn4MTENBHOE CBOWCTBO.

MpumeyaHun

1 XapakTtepucTuika MOXeT ObITb NPUCYLLEA NN NPUCBOEHHOIA.

2 XapakTepuctmka MoXeT ObITb Ka4eCTBEHHOW UM KOIMYECTBEHHOIA.

3 CyLLecTBYIOT pas/inyHble K/1acChl XapakTePUCTUK, Takme Kak:

a) msmyeckme (Hanpumep, MexaHMyeckune, aNeKTpUYECKMe, XMMNUYecKne nnmn 61osiornyeckne XxapakTepucTmkn);
b) opraHonenTtuyeckne (Hanpumep, CBA3aHHbIE C 3anaxoMm, OCA3aHNEeM, BKYCOM, 3pEHMEM, CITYXOM);

C) aTnyeckme (Hanpumep, BEX/IMBOCTb, YECTHOCTb, NPaBANBOCTD);

d) XapakTepucTVKu, CBsi3aHHblE CO BpeEMEHeM (Hanpumep, MyHKTyaslbHOCTb, 6€30TKa3HOCTb, [OCTYMHOCTb,
HENPEPbLIBHOCTB);

€) aproHomuyeckre (Hanpumep, U3noNorMYECcKNe XapakTepPUCTMKN U CBSI3aHHble C 6e30MacHOCTbIO Ye/TOBEKA);

f) yHKUMOHaNbHbIE (HAaNpUMep, MakCcMMasibHas CKOPOCTbL camosieTa).




3.10.2 xapakTepucTuka kavyectBa (quality characteristic): MNMpucywasa o6bekmy (3.6.1) xapakmepucmuka (3.10.1),
OTHocsALWascs K mpebosaHuto (3.6.4).

MpumeyaHun
1 MNoHATMe "npucyluan” o3HavaeT CyLLecTBOBaHNE B YEM-TO, MPeX/e BCero Kak MOCTOSAHHOW XapakTepucTuKu.

2 lMpucBoOeHHast XxapakTepucTuka obbekTa (Hanpumep, LeHa 06GbekTa) He SIBNSAETCS XapaKTepUCTUKOW kadecTBa
3TOro o6bEKTA.

3.10.3 yenoBeueckuii caktop (human factor): Xapakmepucmuka (3.10.1), npucywas nvuy, KOTOpoe UMEET
B/INSIHNE Ha paccmaTpuBaeMblii 06bekm (3.6.1).

MNpumeyaHusa
1 XapakTtepucTukn MoryT 6biTb (pmanyecknmm, o06pasoBartesibHbIMN UK COLUANbHBIMU.

2 YenoBeueckre hakTopbl MOTYT 3HAUNTENIbHO BAMSTL HA cucmemy MeHedxmeHma (3.5.3).

3.10.4 KomneTeHTHOCTb (competence): CNOCOGHOCTb MPUMEHATb 3HAHUSI U HaBbIKU A1 JOCTUXKEHWS
HaMeUeHHbIX pe3ynbTaToB.

MNpumeyaHns
1 MNMpoAeMOHCTpPOBaHHas KOMMNETEHTHOCTb MHOTA4a paccMaTpuBaeTCs Kak KBasmgonkaums.
2 TepMuH SIBMSIETCA OOHVMM U3 uMcna obLmx TEPMUHOB W onpegenennii gna ctaHgaptoB VCO Ha cuctembl

MeHeKMeHTa, npvBedeHHbIX B MNpunoxeHnn SL k CeBofgHbiM gononHeHusam NCO Aupektns NCO/M3K, vactb 1.
VcxogHoe onpegeneHve 661710 MOANMMLMPOBAHO NOCPeACTBOM f06aBNeHna npumeyaHus 1.

3.10.5 meTponorudeckaa Xxapakrepuctuka (metrological characteristic): Xapakmepucmuka (3.10.1), koTopas
MOXeT NOB/UATb Ha pe3ynbTaTbl udmepeHus (3.11.4).

MpumeyaHua
1 VismepumenbHoe 06opydosaHue (3.11.6) 06bI4HO NMEET HECKOJIbKO METPOJIONMYECKMNX XapaKTEPUCTUK.

2 MeTponoruyeckne xapakrepucTku MoryT 6bITb NPEAMETOM KasIMGPOBKU.

3.10.6 koHdpurypauusa (configuration): B3anmocBsA3aHHble (PYHKUMOHA/IbHbIE U (PU3NYECKUE Xapakmepucmuku
(3.10.1) npodykyuu (3.7.6) unu ycsayeu (3.7.7), yCcTaHOB/IEHHbIE B UH(hopMayuu 0 KOHgbuz2ypayuu rnpodykyuu (3.6.8).

[WcTouHmk: MCO 10007:2003, 3.3, M3MeHeHHbII - TepMuyH “ycnyra™ 6bin BK/IHOUEH B onpegeneHune]

3.10.7 6asoBas KoHcpurypauyus (configuration baseline): YTBepxaeHHas uHgopmayusi O KoHthuaypayuu
npodykyuu (3.6.8), B KOTOPOI YycTaHOBAEHbl xapakmepucmuku (3.10.1) npodykyuu (3.7.6) wnm ycayeu (3.7.7),
OTHOCALUMECSH K YKa3aHHOMY MOMEHTY BPEMEHU, N UCMOoJIb3yeMas B KayeCTBe CCbIIKM Ha BCeX CTafusAX >XNU3HEHHOro

LVKa NPoAyKUUN UK YCYTH.

[UcTouHuk: MCO 10007:2003, 3.4, USMEHEHHbI - TepMuH "ycnyra" 6b11 BKIOUYEH B onpeaeneHne]




3.11 TepMUHbI, OTHOCALLMECS K onpeaeneHnto

3.11.1 onpegeneHue (determination): [JeiicTBuSA No yCTaHOBNEHNIO OAHON U 6onee xapakmepucmuk (3.10.1) n
BE/IMYMH 3TUX XapPaKTEPUCTHIK.

3.11.2 aHanus (review): OnpedesieHue (3.11.1) NnpUrogHoOCTU, afeKkBaTHOCTU Unn pesysikmamusHocmu (3.7.11)
ob6bekma (3.6.1) ANnsa AOCTUXKEHMSA YyCTaHOBNEHHbIX yesaeld (3.7.1).

lMpumep - AHas1U3 CO CMOPOHbI PyKOBOOCMBa, aHa/lu3 fnpoekmuposaHusi u paspadéomku (3.4.8), aHanu3s
mpe6osaHuli (3.6.4) nompebumenel (3.2.4), aHasu3 Koppekmupyrowux delicmsull (3.12.2) u akcnepmHbil
aHa/us.

MpumeyaHue - AHasIM3 MOXET TaKxXe BKYaTb onpegeneHme agpgpekmusHocmu (3.7.10).

3.11.3 MoHUTOpPUHT (Monitoring): OnpedesieHue (3.11.1) ctatyca cucmemsbi (3.5.1), npoyecca (3.4.1), npodykyuu
(3.7.6), ycnyeu (3.7.7) nnn gencrems.

lMNpumeyaHusa

1 [ns onpefeneHvsi craTyca MOXET BO3HUKHYTb HEOBXOAMMOCTb MPOBEPUTH, MNPOKOHTPOMMPOBATL W/
oTcneanTb.

2 MOHUTOPUHT, KaK NpaBuo, SIBNSETCA onpeaeneHnem ctatyca o6bekma (3.6.1), BbINOMHAEMbIM Ha pasNyHbIX
aTanax unu cpokax.

3 TepMWH SIBNAETCA OAHUM K3 yuc/ia 06LWMX TEPMUHOB W onpeaeneHunii ana craHaaptoB MICO Ha cucTeMmsl

MeHe[pKMeHTa, npuBefeHHbIX B MpuioxeHun SL k CBogHbIM pononHenvam MCO Aupektne MCO/M3K, vactb 1.
VcxogHoe onpegeneHve v npumedaHve 1 66111 MogumumpoBaHsl, npumMedaHns 2 n 3 6b11m fo6asseHbl.

3.11.4 usmepeHue (measurement): Mpoyecc (3.4.1) onpefeneHns BesIMUNHbI.

MpumeyaHua

1 B cootBeTcTBUY C NCO 3534-2 BeNnUmMHYy onpenenstoT, Kak NpaBuio, Kak KoJIMyecTso.

2 TepMmuH SABMSIETCA OOHVMM U3 uncna obLmx TEPMUHOB W onpegeneHuii ana ctaHgaptoB VCO Ha cuctembl

MeHe[KMeHTa, npuBefeHHbIX B MpuioxeHun SL k CBogHbIM pononHeHvam MCO Aupektne MCO/M3K, vactb 1.
VicxogHoe onpeaeneHve 6bi10 MOAMGUUMPOBAHO NOCPeACcTBOM A00aBNeHNs npumMedaHns 1.

3.11.5 npouecc usmepeHus (measurement process): COBOKYMHOCTb oOnepauuii, NPOBOAUMBLIX C LEb0
onpefesieHns 3Ha4eHus Be/IMYMHBI.

3.11.6 usmeputenbHoe o6opyaoBaHMe (measuring equipment): Cpeactsa 3MepeHuid, NporpaMmmHble CPeacTBa,
3Ta/IoHbI, CNPaBOYHbIi MaTepuas, BcrnomMoraTtesibHas annapatypa Win ux koméuHaumsi, HeobxoaumMble ANsi npoyecca

usmepeHust (3.11.5).

3.11.7 KoHTpOAb (inspection): OnpedeneHue (3.11.1) coomsemcmsus (3.6.11) ycTaHOBEHHLIM MpebosaHusIM
(3.6.4).

MNpumeyaHns

1 Ecnn Pe3ynbTaT KOHTPO/1A NMOKa3bliBa€ET COOTBETCTBNE, OH MOXXET ObITb MCMNO/Ib30BaH ons Ll,e!'leVI BepUdJUKaqUU
(3.8.12).

2 PesynbTar KOHTPO/SIA MOXET MOKasblBaTb COOTBETCTBME WNM Hecoomsemcmsue (3.6.9), wunn creneHb




COOTBETCTBUA.

3.11.8 ucnbiTtaHue (test): Onpedenerue (3.11.1) coomsemcmausi (3.6.11) mpebosaHusam (3.6.4) ANs KOHKPETHOIO
npeanonaraemoro Ucnosib30BaHUst UM NPUMEHEHNS.

MpumeyaHne - Ecnu pesynbTaT UCNbITaHUSI NOKa3bIBAET COOTBETCTBUE, OH MOXET ObITb UCMONbL30BaH AN1s Lienel
gasudayuu (3.8.13).

3.11.9 oyeHka npoABWKXeHUs (progress evaluation) <mMeHe[XMeHT npoekTa>: OLueHKa MNPOABMKEHUA K
JocTmkeHuto yesnel (3.7.1) npoekma (3.4.2).

MNpumeyaHusa

1 OueHKy BbINO/IHAT HAa COOTBETCTBYHLLMX 3Tanax XU3HEHHOro LMKa NpoekTa no xo4y ero npoyeccos (3.4.1)
Ha OCHOBE KpuUTepueB AN NPoLEeccoB NpoekTa u npodykyuu (3.7.6) nnu ycaye (3.7.7).

2 Pe3ynbTaTbl OLEHOK NPOABMKEHNA MOTYT NPUBECTU K NEPECMOTPY r/1aHa MeHedxmeHma rnpoexkma (3.8.11).

[McTounuk: MCO 10006:2003, 3.4, U3MEHEHHbI - [NpuMeyaHnsa 6b11n N3MEHEHDI]

3.12 TepMUHbI, OTHOCSALUMECS K AeliCTBUAM

3.12.1 npegynpexaatowee peiictBue (preventive action): [lelicteue, npeanpuHATOe A1 yCTPAHEHUS NPUYUHBI
noTeHumanbHOro Hecoomsemcemsusi (3.6.9) nnn apyron NOTEHUMANBbHO HEXenaTeslbHOW CUTyaunn.

MpumeyaHua
1 MNoTeHunanbHOe HECOOTBETCTBNE MOXET UMETb HECKO/TLKO MPUUMH.

2 Mpeaynpexparollee AeiicTBUe NpeanpuvHMMAlOT Ans NpefoTBpalleHnsl BO3HWKHOBEHMSI CO6bITWS, Torga Kak
Koppekmupyrowee delicmsue (3.12.2) - gna npefoTBpaLLeHUsi TOBTOPHOTO BO3HUKHOBEHUSI COObITUS.

3.12.2 xoppeKTupylouiee peiicteue (corrective action): [elictBue, npednpuHAToe AN YyCTPaHEHUs MPUYUHbI
Hecoomsemcmsusi (3.6.9) n npegynpexaeHns ero NOBTOPHOIO BO3HMKHOBEHUS.

MpumeyaHua
1 HecooTBeTCTBUE MOXET UMETb HECKOJILKO NMPUYNH.

2 Koppektupyiowee aeictsve npegnpuHuUMaloT A/is npeforBpalleHnss noBTOPHOTO BO3HUKHOBEHUSA COObITUSA,
Torga Kak npedyrnpexoaroujee delicmsue (3.12.1) - ona npefoTBpaLLeHns ero BO3HUKHOBEHNS.

3 TepMuH SIBMSIETCA OOHMM U3 uMcna obWMX TEPMUHOB M onpegenennii gnsa ctaHgaptoB VICO Ha cuctembl
MeHeKMeHTa, npuBeAeHHbIX B TpunoxeHun k CeogHbiM gonofiHeHuam WCO Aupektns MCO/M3K, vactb 1.
VicxogHoe onpegeneHne 661710 MogumumpoBaHo NoCpeacTBOM f06aBMEHNS NpMMeYaHnin 1 n 2.

3.12.3 koppekKuma (correction): [eicTBne, NpeanpuHATOE ANsi YCTPaHeHMs1 06HapY>XeHHOro Hecoomsemcmausi
(3.6.9).




MpumevaHne
1 Koppekumsa MOXeT OCyLLEeCTBNATLCA Nepes, B coYeTaHun Unm nocrne Koppekmupyrowezo oeticmsust (3.12.2).

2 Koppekuueii MoXeT 6bITb, Hanpumep, nepeodesika (3.12.8) unn usameHeHue epadayuu (3.12.4).

3.12.4 usmeHeHune rpagauun (regrade). CmeHa gpadayuu (3.6.3) HecooTBeTCTBYytOLWEN Mpodykyuu (3.7.6) nnn
yenyeu (3.7.7) ans Toro, YTo6bl OHa COOTBETCTBOBaa mpebosaHusim (3.6.4), OTAINYHBIM OT NCXOAHbIX TPE6OBaHMWIA.

3.12.5 pa3peluieHne Ha OTK/IOHEHMe (concession): PaspelleHne Ha ucnosib3oBaHWe WK Bbinyck (3.12.7)
npodykyuu (3.7.6) wnun ycsyeu (3.7.7), KOTOpbIE HE COOTBETCTBYHOT YCTAHOB/IEHHbIM mpebosaHusim (3.6.4).

MpumeyaHne - PaspelleHe Ha OTK/IOHEHME O6bIYHO OrpaHMYeHO MOCTaBKOW MPOAYKLMU U YCNYr, VMEHLLMX

Hecoomsemcmasusi (3.6.9) cBowx xapakmepucmuk (3.10.1) B pamkax YCTAHOB/IEHHbIX OrpaHU4YeHuii, U 06bIYHO
KacatoTcsi 06bEMOB NMPOAYKLMMN 1 YC/YT, NepUoAa BPEMEHW 1 YC/TOBUIA X UCMO/Ib30BaHWSI.

3.12.6 paspelieHne Ha oTcTynneHue (deviation permit): Pa3spelleHne Ha OTCTYNNeHME OT WUCXOAHbIX
yCTaHOB/MEHHbIX mpebosaHuli (3.6.4) K npodykyuu (3.7.6) nnum ycsyee (3.7.7), BblgaHHOE [0 UX CO34aHUS.

MpumeyaHne - PaspelleHne Ha OTCTyN/IeHne, Kak NpaBu/o, AAETCsl Ha OrpaHUYeHHbI 06bem NPoAYKLUMN 1 yCyr
WV Nepuog BPeEMEHK, a Takke A1 KOHKPETHOrO MCMNO/Ib30BaHus.

3.12.7 BbinycK (release): PaspelieHne Ha nepexopg K cnegywowein ctagum npoyecca (3.4.1) unu K cnegyowemy
npotieccy.

3.12.8 nepepgenka (rework): Jenctene, NpeanpuHATOE B OTHOLLEHMM HECOOTBETCTBYOWEN npodykyuu (3.7.6) nnm
yenyeu (3.7.7) pna Toro, 4To6bl OHa COOTBETCTBOBaNa mpebosaHusiM (3.6.4).

MpumevaHne - Mepedenka MOXET 3aTparMBaTb WM U3MEHSATb /LWL OTAEbHbIE YacTW HECOOTBETCTBYHLLMX
NPOAYKUMU NN YCAYT.

3.12.9 peMOHT (repair): [eiicTBue, NpeanpuHATOE B OTHOLUEHWW HECOOTBETCTBYHOLWEN npodykyuu (3.7.6) nnn
yecnyeu (3.7.7) gns Toro, YTo6bl cAaenaTtb ee NpMemeMoit 415 npeanonaraeMoro NCnob30BaHus.

MNpumevaHusa

1 YcnewHblii peMOHT HECOOTBETCTBYHOLLMX MPOAYKUMU WKW YCNyTr He 06s3aTe/lbHO NPMBOAWT K COOTBETCTBUKD
npoaykuun mpebosaHusim (3.6.4). Hapsay ¢ peMOHTOM MOXeT NoTpeboBaTbCA paspeweHue Ha omk/ioHeHue (3.12.5).

2 PeMOHT BK/ItOYaeT B ce6s AeiicTBME N0 UCNpaB/eHNIO, NPEANPUHSATOE B OTHOLLEHUM paHee COOTBETCTBOBABLLMNX
NpoAayKUMU WAW YCNyr AAsi UX BOCCTAHOB/IEHWS, HanpuMep, B paMKkax TEXHUYECKOro 06CAYXUBaHWUS, C Lefbio

NCMos1b30BaHUA.

3 PeMOHT MOXeT 3aTparvBartb Ui N3MEHATb NINLb OTAESIbHbIE YACTU HECOOTBETCTBYOLWMX NPOAYKLAN WA YCIIYT.

3.12.10 nepeBog B oTxopbl (scrap): [LeiicTBMe B OTHOLUEHWM HECOOTBETCTBYMOLLEN npodykyuu (3.7.6) nnn
yenayeu (3.7.7), npeanpuHAToe ANsa npefoTBpaLleHms ee nepBoHavasibHOro npegnosiaraemMoro Ucnosib3oBaHus.

Mpumep - NMepepabomka, yHUYMOXEHUE.

MpuMeyaHne - B cuTyauum C HECOOTBETCTBYIOLLE YC/yroil MCnonb3oBaHve NpeaoTBpallaeTcs nocpeacTBoM




NpeKpaLLeHnst yCnyru.

3.13 TepMUHbI, OTHOCALLMECH K ayauTy

3.13.1aypaurT (audit): CuctemaTMyecknin, He3aBUCUMMbIA W OOKYMEHTUpyeMblid npoyecc (3.4.1) nony4veHus
06beKkmuBHbIX caudemenibcms (3.8.3) U NX 06LEKTMBHOIO OLEHUBAHWUA AN1S YCTAHOB/IEHWUS CTENeHU COOTBETCTBUSA
Kpumepusim ayouma (3.13.7).

MpumeyaHua

1 OcHOBHble 3M1EMEHTbI ayauTa BKAYaKT onpedesieHue (3.11.1) coomsemcemsusi (3.6.11) o6bekma (3.6.1)
cornacHo rpoyedype (3.4.5), BbINO/HAEMOE NEPCOHANIOM, HE OTBETCTBEHHbLIM 3a MPOBEPSEMbI 0O BHEKT.

2 AyauT MOXET ObITb BHYTPEHHMM (ayauT, NPOBOAMMbIA NEPBOI CTOPOHOI) NAWM BHELWHUM (ayauT, NPOBOAUMBIN
BTOPOI UM TPETLEI CTOPOHOI), a TakKe ayanT MOXeT ObiTb KoMrisieKkCHbIM (3.13.2) unn cosmecmHbiv (3.13.3).

3 BHyTpeHHMe ayauTbl, VHOTAA Ha3blBaemble ayauTbl, MPOBOAVMbIE MEPBOI CTOPOHOW, MPOBOAATCS OGLIYHO
camoii opeaHuzayueli (3.2.1) unn oT ee UMeHN ansa aHasu3sa (3.11.2) co CTOPOHbI PYKOBOACTBA U APYTVX BHYTPEHHUX
uenein, n MOryT CAyXWTb OCHOBaHMEM [ [ekiapauyu O COOTBETCTBMM. He3aBWCMMOCTb MOXET 6biTb
NPOAEMOHCTPPOBaHa OTCYTCTBMEM OTBETCTBEHHOCTM 3a [eATe/IbHOCTh, NOABEPraeMyto ayanTy.

4 BHeluHWe ayauTbl BKNHOYAKOT B ce6s ayauTbl, 06bIYHO Ha3biBaeMble ayauTaMu, NPOBOAVMbLIMW BTOPOIA CTOPOHOI
UAn TpeTbeli CTOPOHOI. AyanTbl, NPOBOAVMbIE BTOPOI CTOPOHOM, BbINOHAKOTCA CTOPOHAMU, 3aUHTEPECOBAHHLIMU B
[leSiTeNbHOCTM OpraHu3auuy, Hanpumep nompeéumensmu (3.2.4), unv ApyruMyM NULamMyM 0T UX UMEHU. AyauTl,
NMPOBOJMMbIE TPETLEN CTOPOHOW, BbIMOSIHATCA BHELIHUMU HE3aBUCUMbIMK ayaUTUPYIOLWUMUW OpraHn3auusiMu. ITu
OpraHM3aumn OCYLLIECTB/IST CepTUMKALMI0O WX PerucTpauuio Ha COOTBETCTBME TPEGOBaHWSIM WM SIBMISKOTCS
rocyapCTBEHHbIMU OpraHamu.

5 TepMUH SABNSIETCA OAHUM M3 yucna obwmux TEPMUHOB U onpefeneHuii ana craHgaptoB MCO Ha cuctemsl
MeHeKMeHTa, nprBedeHHbIX B MNpunoxeHnn SL k CeBogHbiM gononHeHusam NCO Aupektns NCO/M3K, vactb 1.

VicxogHoe onpefeneHne v npumevyaHus 6biin MOAUMULMPOBaHb! A1 UCKNIOYeHUs 3dhdiekTa 3aMKHYTOCTU Mexay
TepMuHamMmu "KpuTepuii ayguta” n "cBugetenbCcTBo ayauta'.

3.13.2 KoMnNeKcHbIn  ayaut (combined audit): Ayoum (3.13.1), npoBoguMbIii B OAHOI nposepsieMol
opeaaHu3ayuu (3.13.12) ona aByx u 6onee cucmem meHedxmeHma (3.5.3) 0fHOBPEMEHHO.

MpumeyaHue - Yactu cuctembl MEHEXXKMEHTA, KOTOpble MOTyT ObITb BK/IOUYEHbI B KOMM/IEKCHbI aygnT, MoryTt ObITb

onpeneneHbl COOTBETCTBYIOLIMMM CTaHAAPTAMU Ha CUCTEMbl MeEHeMKMEeHTa, CTaHgapTamy Ha NpoayKuuto,
cTaHZapTamu Ha yCyrv Wan NpoLecchl, NPUMeEHsieMbIMU op2aHu3ayuel (3.2.1).

3.13.3 coBMmecTHbIV ayauT (joint audit): Ayoum (3.13.1), npoBoAMMbIA B OAHOI nposepsieMoll opeaHu3ayuu
(3.13.12) aByms 1 60/1ee NpoBepALLMMU op2aHu3ayusamu (3.2.1) 0AHOBPEMEHHO.

3.13.4 nporpamma ayauta (audit programme): COBOKYMNHOCTb OAHOIN0 WX HeCKoNbkux ayoumos (3.13.1),
3an/1aHMPOBaHHbIX Ha KOHKPETHbIV NepMoA, BPEMEHN 1 HaMPaB/IEHHbIX Ha AOCTKEHNE KOHKPETHOW Lesn.

[UcTouHmk: MCO 19011:2011, 3.13, U3MEHEHHbI]
3.13.5 o6nactb ayguta (audit scope): O6bem n rpaHmubl ayouma (3.13.1).

MpumevaHne - O6nacTb ayauMta 00bIYHO BK/IOYAET B cebs ykaszaHue MecT MpoBeAeHUs ayauTa, CTPYKTYPHbIX
eAnHUL, BUOOB AesaTenlbHOCTU 1 rpoyeccos (3.4.1).

[UcTouHuk: MCO 19011:2011, 3.14, N3MEHEHHBII - [NprMmeyvaHune 661710 NSMEHEHO]




3.13.6 nnaH ayguta (audit plan): OnucaHve AeATENbHOCT W OpPraHN3aLMOHHbIX MeponpusATUA NO NPOBEAEHNHO
ayouma (3.13.1).

[UcTouHmk: MCO 19011:2011, 3.15]

3.13.7 kputepun aypguTta (audit criteria): CoBokynHocTb nosumuk (3.5.8), npoyedyp (3.4.5) wnn mpebosaHul
(3.6.4), ncnonbayemsbix 418 cONoCcTaB/IEHUA C HUMU 06bEKMUBHbLIX csudemesiscms (3.8.3).

[UcTtounmk: MCO 19011:2011, 3.2, M3MEHEHHbli - TepMmuH “CBMAETENLCTBO ayauTa’ Obll 3aMEHeH Ha
"06BbEKTUBHOE CBMAETENMLCTBO"]

3.13.8 cBugetenbcTBO ayauTta (audit evidence): 3anucu, nsnoxeHune akros nam gpyras uHgopmauus, Kotopble
cBsA3aHbl ¢ KpumepusimMu ayouma (3.13.7) 1 aBnaTca BepuduumpyemMbiMu,

[UcTouHuk: NCO 19011:2011, 3.3 - NpumedaHme 6b110 yaaneHo]

3.13.9 HaonogeHna aypuTta (audit findings): PesynbTaTbl oueHMBaHWS coBpaHHbIX csudemesibcms ayouma
(3.13.8) no oTHOLWEHWIO K Kpumepusim ayduma (3.13.7).

MNpumeyaHus
1 HabnogeHns ayanta MoryT yka3biBaTb Ha coomsemcmsue (3.6.11) nnn Hecoomsemcmaue (3.6.9).

2 HabniogeHnsa ayguTa MOryT NPUMBECTM K ONPeAeneHuto  BO3MOXHOCTEW yiydweHus (3.3.1) wnam K
3anucu/dukcaumm XopoLlero onbiTa.

3 B pycckom 43blke, ecniv KpuTepuu ayauTta BblbpaHbl U3 3aKkoHoOamesibHbIX mpebosaHuli (3.6.6) wnn

HopMamusHbIX Mpasosbix mpe6osaHuli (3.6.7), HabnOeHWs ayauTa MOryT HasblBaTbCs COOTBETCTBUSIMU WM
HecoOoTBETCTBUSIMM.

[UcTouHmk: MCO 19011:2011, 3.4 - MpumeyaHue 3 661710 M3MEHEHO)]

3.13.10 3aknroueHne no pesynbratam ayguta (audit conclusion): Beixog ayouma (3.13.1) nocne paccmoTpeHust
yeneli (3.7.1) ayauta n Bcex HabsooeHul ayouma (3.13.9).

[UcTouHuk: NCO 19011:2011, 3.5]

3.13.11 3aka3uuk ayguta (audit client): OpzaHusayus (3.2.1) nnn nuuo, 3akasasllee ayoum (3.13.1).
[WcTouHmk: MCO 19011:2011, 3.6, naMeHeHHbIii - MNprmevaHne 66110 yaasieHo]

3.13.12 npoBepsiemas opraHusauua (auditee): OpzaaHu3ayus (3.2.1), nogsepratowasaca ayoumy (3.13.1).
[UcTouHuk: NCO 19011:2011, 3.7]

3.13.13 conpoBoxgatowumii (guide) <aygut>: /lnyo, HasHauyaemoe rposepsiemoli opeaHusayuel (3.13.12) pgns
oKasaHusa nomoLlm epynne o ayoumy (3.13.14).

[McTounnk: MCO 19011:2011, 3.12]

3.13.14 rpynna no aypauty (audit team): OAHO WM HECKONbKO Nuy, nposogsawmx ayoum (3.13.1), npwu
He0o6X0AMMOCTUN NOAAEPKUBAEMbIX MEXHUYECKUMU 3Kkcriepmamu (3.13.16).

MNpumeyaHusa
1 OpamH u3 ayoumopos (3.13.15) B rpynne no ayauTy HazHavyaeTcs pykoBoaAUTenem rpynmbl.

2 Mpynna no ayguTy MOXEeT BK/IlOUYaTb B cebs Takxe ayANTOPOB-CTaXEPOB.




[UcTouHmk: MCO 19011:2011, 3.9, UBMEHEHHbII]
3.13.15 aygutop (auditor): Ninuo, nposogsiee ayoum (3.13.1).
[UcTouHuk: NCO 19011:2011, 3.8]

3.13.16 TexHUUecKuii akcnepTt (technical expert) <ayaut>: J/lnLo, KOTOpPOe NpeaoCcTaBAseT cnelnanbHble 3HaHUS
Unn onbIT epynne no ayoumy (3.13.14).

MpumeyaHua

1 CneunasbHble 3HaHWA WAW ONbIT OTHOCATCA K op2aHusayuu (3.2.1), npoyeccy (3.4.1) nnn [eATeNnbHOCTH,
nogsepraemMbiM ayanTy, NN K 3HAHNIO A3blKa U Ky/IbTYpbl CTPaHbI.

2 TexHu4eckuii akcnepT He MMeeT NosiHoMoumnii aydumopa (3.13.15) B rpynne no ayauTy.

[UcTouHuk: MCO 19011:2011, 3.10 - MNpumevaHue 1 661710 N3MEHEHO]

3.13.17 Ha6nwpgartensb (observer) <aygut>: Jlnuo, conpoBoxgatowee epyrnny no ayoumy (3.13.4), HO He
ansouleecs ayoumopom (3.13.15).

MpumeyaHne - Habnwoaartenb MOXET ObITb COTPYAHUKOM posepsiemMoll opz2aHusayuu (3.13.12), npeactaButenem

KOHTPO/IMPYHOLLLErO OpraHa unu gpyroii 3auHmepecosaHHoU cmopoHs! (3.2.3), KOTopbIii HabnaaeT 3a NPOBEAEHNEM
ayouma (3.13.1).

[UcTounmk: MCO 19011:2011, 3.11, n3MeHeHHbIn - [naron "aygutupoBaTtb” Obl1 UCKAKYEH U3 ONpefeneHns;
nprvMevaHne 6b1s10 U3MEHEHO]

MpunoxeHne A
(cnpaBo4Hoe)

CBA3M MeXay NOHATUAMM U uX rpadimueckoe npegcraBreHue

A.1 O6LMe NonoXeHns

B TepmuHonoruyeckoii pabote CBA3M MeXAy MOHATUSMM OCHOBbLIBAKOTCA Ha MEPAPXMUECKMX OTHOLUEHMSX Mexay
npusHakamu BMAOB Taknm 06pa3oM, YTO Hambosiee 3KOHOMHOE onncaHne NOHATUSA 06pa3ytoTcs NyTEM HAaUMEHOBaHWS
€ro Buga v onvcaHms NpuU3HakoB, OT/INYAOLLMX €ro OT BbILWECTOSALMX NN CONOAUNHEHHBLIX MOHATUIA.

Mexay NOHATUSMW CYLLEeCTBYHT TPU OCHOBHbIX BuAa CBSI3ei, yKa3aHHbIX B HACTOALLEM NPUIOKEHUW: POAOBbLIE
(A.2), napTuTnBHbIE (CBA3L 06LLEro ¢ ero yactamu) (A.3) n accoymatueHbie (A.4).

A.2 PopoBas cBA3b

[MoAYMHEHHbIE MOHATUA B pamMKax nepapxun HacnieaytoT Bce Npu3Hakn OCHOBHOrO MOHATUA W cofepXar onMcaHua
TeX MPU3HAKOB, KOTOPblE OT/IMYAKOT MX OT OCHOBHbIX (POAMTENLCKUX) M OAHONOPSAKOBLIX (POACTBEHHbIX) MOHATUA,
HanpumMep, CBA3b BECHbI, S1IeTa, OCEHU U 3MMbl CO BPEMEHEM rofa.

PopoBble cBSA3M M306paxatoT rpadimyeckn B Bue "Beepa” nnm "gepesa” 6e3 cTpesnok (pUcyHok A.1).

Mpumep 13 ISO 704:2009 (5.5.2.2.1)




Bpems rona

/I\

BecHa Neto OceHE

PucyHok A.1 - Mpadhnyeckoe npeacTas/ieHne pogoBoii CBS3N
A.3 MNapTutTnBHas cBA3b
Mof4YMHEHHbIe NOHATMSA B pamMKax O4HON nepapxmyeckoin cucTembl SBMSOTCA YaCTbio CynepopaMHATHOIO NOHATUS,
Hanpumep, BeCHa, /1eTO, OCEHb M 3MMa MOryT 6bITb ONpefenieHbl Kak YyacTu roga, U HegonycTMO OnpefenaTh Kak
4yacTb rofla XopoLuyo norogy (of4Ha 13 BO3MOXHbIX XapakTepucTuk neta).

MapTUTUBHbIE OTHOLLEHNSA N306paxaroTcs B Buae "rpabens” (pucyHok A.2).

Mpumep 13 1ISO 704:2009 (5.5.2.3.1)

Fon

BecHa NeTo OceHb 3uma

PucyHok A.2 - M'padnyeckoe npeacTaB/ieHne napTUTUBHON CBA3N
A.4 AccoumnaTtuBHaa cBa3b
AccoumaTtuBHble CBA3W He CTO/Ib 3KOHOMHbI, KaK poAoBUAO0BbIE U NAPTUTUBHbIE, HO OHW NOMOrarT onpeaevTb
NPUPOAY B3aUMOOTHOLLEHWA MeXAy ABYMS NOHATUSIMU B paMKax CUCTEeMbl NOHATUIA, HaNpUMep, NpuynHa 1 cneacTeue,
JelicTBre N MecTo, AeNCTBME U pe3y/ibTaT, UHCTPYMEHT U (OYHKLMSA, MaTtepunan u NpoayKuus.

AccoumaTtusHble CBA3M M300paxatoT B BUAE OAHON YepTbl CO CTPESIKOA Ha KaxaoM KOHLEe (pUCYHOK A.3).

Mpumep 13 1ISO 704:2009 (5.6.2)

ConHue Neto

\/

MnagaHue
PucyHok A.3 - padnyeckoe npeacTaBneHne accoLnaTyBHON CBA3M
A.5 lnarpammbl NOHATUIA

Ha pucyHkax A.4-A.16 npefcTaB/ieHbl AnarpaMmbl MOHSATWIA, HA KOTOPbLIX OCHOBLIBAIOTCSA NMPeAMETHbIe rpynmbl
pasgena 3 HaCTOSILLErO cTaHAapTa.

OnpefeneHnss TEPMUHOB MOBTOPSIOTCS, HO MPUMEYAHWsi K HUM Ha PUCYHKaX He TNpUBEAEHbl, MO3TOMY
pekoMeHayeTca obpalaTbes K pasaeny 3 4151 03HAKOMEHUS C MPYMeYaHUSIMU.




Nuuo (cnoeape)
OToensHsIi YEnoBeK

MonHomouKa no
KoHdurypaumm (3.1.5)

NMyo wnu rpynna nuu, oGnaganim
HEUEKG,.’J,HMhIMH NONHOMOYWAMM, HE
KOTOPBIX BOBNOWEHE OTBETCTEEHHOCTL
no NPUHATNID PELUEHAR O

KoHUrypaLmm

Buicwee pykosogcTeo (3.1.1)
Nuuo unu rpynna nioge,
OCYLWECTENAKLMX PYKOBOACTED W
YNpaBneHue Opradnaaymeil Ha

BLICLUEM YDOBHE

1

KoHcynsTtaHT no cucteme BoeneveHwe (3.1.3) MNpepcTaenTens No
MeHemKMeHTa KavecTsa (3.1.2) YuacTwe B 4EATENEHOCTH, CODEITUN ¥ PEryNMPOBaHNIo CMIOPHIIX
Nuuo, OKa3LIBAKWES KOHCYNETALA 1 WK cuTYaunn Bonpocos (3.1.6)
npeﬂicc;‘;ilaaﬂﬁeﬁ:;g:‘aiﬁigm " JNuye, HasHavexHoe MYCB-

\ npoeaigepom, ANA OKalaHus
OPraHW3aLMK NN COZLEHMM CHCTEMEI NOMOLLM CTOPOHAM B PELLEHUN
CNOPHLIX BONPOCOE

MEHEAXMENTS KavecTea

Baawmopneictene (3.1.4)
BoBneueHne W BKNaj B AeATENBHOCTE
AMNA QOCTHHEHWA 0OLWMX LEnei

PucyHok A.4 - 3.1 lNMoHATKA, OTHOCALLMECA K KaTeropun "nuuo nnn niogn'”




Opranmzaums (3.2.1)

Nuuo WM rpynna noael, CEA3aHHLIE ONpegengaHHBIMA
OTHOLIEHWAMM, UM2HDLLME OTBETCTEEHHOCTE,
MOAHOMOUWA W BLINQMNHAOLLWE CEOW yHKLMK AN
AOCTUHEHWA CBOMX Ueneil

Cpepa opraHuzaumm (3.2.2)
CoueTaHwe BHYTPEHHIX W
BHEWHWX (PaKTOpOE, KoTopoe

MOMET OKE3bIBATE BNWAHWE Ha
NOAXOA OPraHUIALMM K
NOCTAHOBKE W AOCTHHEHWID €8
ueneH

Metponornyeckan dyHkuma (3.2.9)
DYHKLMOHANEHSA SAMHWMLE C
aOMUHWCTRATHEHON M TEXHWYECKON
OTBETCTBEHHOCTBI 38 ONpEefeneHne u
BHEOPEHWE CUCTEMBEI MEHEOXMEHTA

M3MEPEHWIA

3aWHTepecoBaHHAA cTopoHa (3.2.3)
Mo MK OPraHM3aLMA, KOTOPLIE MOTYT
BO3AEMCTBOBATE HA OCYLUSCTENEHWE
AEATENLHOCTA UMW NPWHATHE pelUeHKA, BeiTs
NOABEPHEHHBIMU WX BOAEACTBMIO Wik
BOCHPUHAMATE Ce0A B KadYeCTee NocneqHuX

Accouunaumna (3.2.8)
Oprasmaauua, YNeHamm KoTopoi
ABNAKTCA APYTUE OPraHnaaumn
HNK nuya

Motpebutens (3.2.4) MNocTaBwmk (3.2.5)
Nuo nnn oprasnIauna, KoTopele OpraHu3aLms, NPeLoCTAENRIOWAR
MOTYT NONYYETE UOW NONYYE0T NPOAYKLWIO WNK yenyru
NPOAYKLMID MITH YCNYTY,
npeaHasHajeHHbIe Wik Tpedyembie
ATUM NHULOM WA opraHn3aumnei

BuewHwmit noctaswmk (3.2.6) NYCB-nposaiinep (3.2.7)

MNocTaslnk, He ABNAKLWMWACH YEACTbI NMuyo wnu opranusauma,
OpraHn 33 LMW OPraHHd3yioWas n BelNONHAKWER

MPOLECE YDEMYNMPOBAHWA CNOPHBIX
BONPOCOE BHE OpraHvzauum,
YMPABNAKILLAR WM

PucyHok A.5 - 3.2 TToHATUA, OTHOCALLMECSH K KaTeropuu "opraHmsauma”




YI'I}“".I.IEHII"IG 13.3.1)
JERCTBMA N0 YNYUWEHND
pE3yNLTaTos ASATENBHOCTH

MocToArHHoe yny4vweHune (3.3.2)
NoBTOPRIOWARCA AESTENLHOCTE NO
YMYHWEHAHD Pe3yNeTATOR JEATENEHOCTH

Menea#menT npoekta (3.3.12)
MNNaHWpoBEaHWE, OPraHUM3ayua,
MOHWUTOPWH, YNPaBNeHue 1
NPEa0CTdBNEHWE OTYETHOCTH N0 BCEM
BCNSKTaM NPOSKTA, B TAIOKE MOTHBALMA
BCEX BOBNEHEHHLIX B OCTHMEHWE
Lenei npoexTa

OeicTeure (cnosaps)
BrinonseHne yero-rwio

MenegxmeHT (3.3.3)
CHODPAMHNPOBEHHAR

AEATENLHOCTL NO PYKOBOACTEY M

yNpaEneHno opraHuIaumen

MenemxmeHT KavecTea (3.3.4)
MeHELHMEHT NPUMEHUTENEHO K
KavecTey

Aenctewne (3.3.11)
HaumeHswma
WASHTHEMUMPOBAHHLIA 3NSMeHT

paBoT B npoexTe

YnpasneHue nameHeHuamu (3.3.10)
JefcTBrA NO YNDEENEHWK BRIXOAOM Nocne
odpruMansHoro onofpeHHa WHMOpMaLMIY O

KOHGMIYDaLmm NpoAYKLIAKN

Ob6bext koHturypaumn (3.3.13)
OBBeRT KOHGMIYPALMH, KOTOpBIH
ofecneynBaeT BeINONHEHNE KOHEYHOR

hyHKUMK

MeHegmMeHT KoHpHUrypauum (3.3.9)
CHOOpAMHWPOBEHHAR ABATENEHOCTE,
HANPABNEHHAR HA DOPMUPOEIHWE W

YIPEBNEHKUE KOHDWIYPRALMER

MnaHupoBaHwe
KavecTea (3.3.5)
YacTe MEHEMKMEHTE Ka4eCTEa,
HanpagnNeHHaA Ha
yCTaHoBneHne uened 6 obnactu
KEWECTEA W ONPEnensnwWwan
HeoOxXoAMMEIE ONepaunoHHbIS
MPOUECCH M COOTBETCTRYIDWME
pPECYDCh ANA LOCTHHEHHA
uenein B obnacTu Ka4ecTea

ObecneyeHue KayecTea
(3.3.8)

YacTe meHeaHmeHTa
Ka4ECTEA, HANPaBNEHHaA Ha
CO3OAHVE YBEPEHHOCTH, YT
TpeboBaHMs K kavecTsy GyayT

BBINONHEHE!

Ynpaenexnue
KavecTBom (3.3.7)
YacTe meHegsmeHTa

KAYECTEa, HanpaeneHHanA Ha
BhINOMNHEHWE TpebosaHni K
KauecTay

YnyJwenune Kavectsea
(3.3.8)

YacTe meHegsmenTa
KA4ECTEA, HAanpasneHHan Ha
NOBLILLEHWE CNOCOBHOCTH
BLINONHNTL TPEGOBAHWMA K
kaqecTay

PucyHok A.6 - 3.3 MNoHATUSA, OTHOCALLMECS K KaTeropun "aeaTesibHoCTb"




Mpoueaypa (3.4.5) MNpouecc (3.4.1)

YoTanoBNEHHBIA cnocob COBOKYNHOCTE B3AWMOCEBAIAHHBIX
OCYLWLECTENEHWUA nianu) B3aNMoLeRcTBYIOLX
ASATENBHOCTH UNK —_-— BUAOE AEATENBHOCTY,
npougcca MCNONL3YILWME BXOALI ANA
nony4aHWA HamMme4eHHoro
pesynsTata

MNepenaya npouecca (3.4.6)
JaKNUYEHNE COMMALLEHUA, B
COOTEBETCTBHMA C KOTOPRIM BHELWHAA
OpradWialng BEsINONHAST YacTk
EYHKLMM MK npouecca
OpraHin3aumin

KouTtpakr (3.4.7)
OfR3sBaoLes
cornalueHwe

MpoexT (3.4.2)
YHHKANLHBIR NpoLEcc,
COCTORLLMA U3 COBOKYMHOCTH
CHOORE MHADOBAHHBIX W
YNpaeNAemMBsIX BUL OB
ASATENBHOCTA C HAYANBHOW W
KOHEMHOR paramn,
NPeAnNPUHATEIR 4NA 40CTUHEHWS
L&nu, COOTEETCTEYIOWER
KOHEPETHEIM TpeGoBaHNAM,
BKMIOHEA OrpaHn4eHna no
CROKEM, CTOMMOCTI 1 pECYPCaM

MpoekTUpoBaHWE W
paspaborka (3.4.8)
COBOKYNHOCTL NPOLECCOoR,
npeofpazylowny TPeGoBaHNA K
ofwexTy B Gonee AeTankHele
TpedoBaHMA K Tomy obbexTy

CoagaHwe cucTeMel
MEHEMKMEHTA KavecTea (3.4.3)
Mpouece pazpaGoTkn,
ADOKYMEHTUPOBAHWA, BHEAPEHUA,
oBecnederns hyHKLWOHMPOBAHWA 1
NOCTORKHOMD YYYLLEHWA CHCTEMBI
MEHEANMEHTA Ka4YeCcTEa

Mprobpetenue
KOMMNETEeHTHOCTH (3.4.4)
Mpoyecs AOCTUMEHUA KOMNETEHTHOCTH

PucyHok A.7 - 3.4 lNMoHATKA, OTHOCALLMECA K KaTeropun "npotiecc”




Cuctema (3.5.1)
COoBOKYTIHOCTE
BIAMMOCERIAHHBIX M{MNK)
BIEMMOAEACTEY LMY
ANEMEHTOR

Whdbpactpykrypa (3.5.2)
CHETEME 308HMA, COOPYHEHIRA,
WHEHEPHEIX CETER,
obopyaoRaHMA, 3 TAKE
CTRYKTYR, NPEoCTARNAILLIMX

YoNyrd, HeobxogumMelx Ana

PYHELHOHUPOBaHKA
OpraHnaaLmmn

Cuctema meHempwmenTa (3.5.3)

CDECII(FI'IHI'JCTI: BIAWMOCEAZAHHEIX WK MBTpOﬂg';I;l‘:g;I;?Ji::?; zes[;ﬂmeu ne
B3aMMOQEACTEYIOLLMY INSMEHTOR o e

oot A paspators Conseymccrs eI, TpomoRus
NOMWTHE, USNER W NPOLSCCos ANA
Ycnoeus Tpyaa (3.5.5) mcmlfngewﬂ aﬁxu:eneﬁ A HAMEPMTENEHOM 0G0pYAOBaHKA
CUEquﬂ'IHCI{ZTh "'CI'IDEMII, B rpeﬁogaH"gM K ara nmnoﬂameMOMf
KOTOPGIX BMAONHASTCA pEﬁCITa

WCNONL3I0BEAHWID

CucTema MeHePKMEeHTA
naMepeHhmii (3.5.7)
COBOKYNHOCTE B3MMOCEAZEHHEIX
WK B3EMMOAEACTEYHLLMX
ANeMEHToB, HeolxogMMsIX ANA
AOCTHHEHHA METPONOIMMECKOMD
NOATBEPMASHWUA NPATGAHOCTY W
YNPABNEHWA NPOUSCCAMM M3MEPEHUA

Buaenwe (3.5.10)

Muccus (3.5.11) Crpaterma (3.5.12)

CTpeMneHie K Tomy, MpegHaidaqveHne Mnad AoCTUHEHWA
HEM OPraHu3aLUNHA CYLIECTEOBEHNA AONTOCPOHHORA Wk
HOYET CTaTh, OpraHu3auni, obwei usnn
ChopMYNUPOBAHHDE chopMyNUpoBaHHDE
ERICILHM BLICILUAM
DYKOBOACTBOM PYKOBOOACTBOM

Monwutuka (3.5.8)
HamepeHnn W Hanpasnexne
apradM3auny, opuumvansHo

cpopMyNUpOBaHHLIE &8
BLICLWHMM PYKOBOACTEOM

CucTema MeHeKMEHTa
kavecTBa (3.5.4)
YACTh CHCTEMB! MEHEIMMEHTA

NPMMEHATENBHO K KEUSCTEY
MonuTKKa B 0BNacTK

KavecTea (3.5.9)
MonuTHKE, OTHOCAASRCH K
¥auecTey

PucyHok A.8 - 3.5 MNoHATKA, OTHOCALLMECS K KaTeropuu "cuctema”




Kavecteo (3.6.2)
CreneHe COOTBETCTEMA
COROKYMHOCTH NPUCYLLNX
xapakTepucTuk obbexTa
TpeboBaruAM

[}

HecoorBercTBue (3.6.9)
Heseinonuexue TpebosannA

Aecbekr (3.6.10)
HE‘DBI]THETCTH“B, CBA3AHHOEZ C
NpEAHASHAYEHHBIM WK
YCTEHOBMEHHEIM
WENONL30BAHUEM

Y

HapexHocTe (3.6.14)
CnocoBHocTs
DYHKLMOHVPOBATL Kak W
KOTAA HeobXomMmMD

Obbekr (3.6.1)
Yro-nubo
BOCMPUHMMAEMOE MK
sooBpawasmos

Mpapauma (3.6.3)
KaTeropus WK kKnace,
COOTBETCTEYHWMWE PAINAUHLIM
TPeGORAHNANM K ODBEKTY, UMEKILENY
OaMHaKoBoE YHKUMOHANEHOE
NpHMEHEHWE

WMHHoBauma (3.6.15)
HoBBIA MNK MIMEHEHHEIR 0BBEKT,
COBAAMOLUMA MK
nepepacnpejenfiowni UEHHOCTE

TpeboeaHue (3.6.4)
MoTpeBHOCTE MNM OXMAEHHE,
KOTODOE YCTAHORNEHO, 00bIMHO
NPSANONaraeTeca WNK AENASTCAH
obnzarensHem

Tpeboeanwe k ka4ecTey (3.6.5)
TpebosaHne, OTHOCALLGECA K KaUeCTBY

CoorteetcTteme (3.6.11)
BrinonHeHwe TpeboBaHua
3akoHogaTensHoe
TpeboeaHue (3.6.6)
OfnzarencHoe Tpelopaqmne,
YCTAHOBNEHHDE
JAKOHOAATENEHEIM ORraqomM

BoamoxHocTk (3.6.12) HopmaTtueHoe npasosoe

CnocobHocTs 0BbekTa
NOMYYKUTE BLIXOA, KOTODLIR Tpebosaumne (3.6.7)
GyAeT COOTRETCTBOBATE Obms3aTensHoe TpedoBaHue,
TpefoBaHUAM K 3TOMY YCTAHOBNEHHOE OPraHomM,
BBIXOAY YMNONHOMOYEHHBIM

FFROHOOATENBHBIM DPraHomM

MNpocnexueaemocts (3.6.13)
BoamommocTe NpoCneg Tk
WCTOPWED, NDUMEHEHWE MNH
MECTOHAXOWAEHWE 00BEKTA

Wucopmauma o
KoHgMrypaumn
npogykuun (3.6.8)
TpeboBaHwe wnw apyras
wrhopmaywa no
NPOEKTUPOBAHWIO,
NPOWIBOACTEY, BepHDUKALIMM,
DYHELAOHUPOBAHIKD 1
ofCny*MEaHMIO NPOAYKUNK

PucyHok A.9 - 3.6 ToHATKA, OTHOCALLMECSH K KaTeropumn “TpeboBaHue"




Peaynetat (cnosape)

Puck (3.7.9) Buixop (3.7.5) 3drpexTBHOCTE (3.7.10) PeaynsTaTHBHOCTL
BrvaHue Peaynsrar CooTHowekwe Mexay (3.7.11)
HEONPEeEneHHOCTH npoLgcca AOCTHIHYTEIM PESYNETATOM 1 CreneHb peanvsawmm
HMCNONb30BAHHBIMK DECYDCAMIA wnnaH“poaaHHoﬁ
AeATensHOCTH 1

LOCTHHEHHA

3anNaHUpOBEHHBIX
pesynsTaTos

Pesyneratel Yenyra (3.7.7) Mpoayxumn (3.7.6) Lens (3.7.1)
JAEeATeNbHOCTH (3.7.8) Bhix0g, OpraHH3anHm BiXO/, OpraHuaaLm, Pesynestar,
Aamepumeli utor no kpaiHeR Mepe ogHUM KOTOPEIA MOKET BhiTe KOTOPBIA QOMHEH
AeAcTeren, oGR3IaTENEHD npoMaeeaeH 683 kakoro- BiTh JOCTHIHYT
OCYLBCTRIEHHbIM Np# nubo BaaMmoaeRcTeMs

BIAUMOLEACTEMN MEMIY OpraHH3aLMen u
OPraHA3aUmMA W norpebuTenam
noTpaduTens

Yenex (3.7.3) Llene B 0BbnacTi
Docrwkenue uenn kauecTsa (3.7.2)
Lens & oTHOLWEHWW
Ha4ecTea
YcToHuMBLIA

ycnex (3.7.4)
VEnex Ha NPOTAKEHUH
onpeaeneHHore
NEpHOa BPEMEHN

PucyHok A.10 - 3.7 ToHATKA, OTHOCALLMECA K KaTeropun "pesysibtatbl”




HaHueie (3.8.1)
DaKTw 00 obbexkTe

\

WHdpopmayus (3.8.2) OBLekTuBHOE
3HauMMBLIE AaHHBIE cengeTenscTeo (3.8.3)
JaHHsle, NoATEEpHIanwne
Hann4ve VN MCTUHHOCTE

vero-nubo
WHdropmaumnonHan LokymenT (3.8.5) Bepudpmkauma (3.8.12) Bannpaums (3.8.13)
cuectema (3.8.4) MHIDoPMaLWMA 1 HOCHTEND. MNopTeepwaeHne, MNoaTeepxaeHwe,
CeTk kaHanos obmeHa Ha KOTOPOM 318 NOCPEACTEOM NPEACTABNEHWA NOCPEACTEOM
MHEpOpMaLMER, MHEpOpMaLMR OOLEKTHUBHbLIX CBMAETENLETE, NpPEACTABNEHWA
MCNone3yeman g npeacTaeneHa TOMD, YTO YCTAHORNEHHLIE  ODLEKTMBHLIX CBMABTENLLTE,
OpravAIaUnia TpeboBaHuA GelnK Tore, 4to TpeSosaHuA
ERINONHEHEI npegHasHaYeHHsR 4NA

KOHEPETHOMD
WCNONBEIOEIHWA MK
NPUMEHEHWA, BRINONHEHEI

3anucek (3.8.10)
JOKyMEHT, COOEPHELLIMA

AOCTHTHYTHIE PEIYTILTATSI
Cneumﬁ:;at:rf (3.8.7) WNK CBMABTENLCTEA

YOTAHABNNBAIOWM OCYLECTBNEHHON HokyMeHTHpoBaHHaRA

TpeGoBaHms ABRTENEHOCTH wHchopmauma (3.8.6)

WHchopmauma, koTopas fonsHa
YNPABNATLCA W NOAASDHWBATECA
OPraHn3aumMen, W HOCUTENk, KOTOPLIA ea

COOEpHNAT

OTyeTHOCTL O cTaTyce

PykoBoacTeo no MnaH kavecTsa (3.8.9) KOHurypauwmn (3.8.14)
kauecTsy (3.8.8) Cnelpdprkauis, 3anucK M OTYETH B Mnax meHemxmeHTa
Creumdrkauns Ha ONPEABMAIOLIAR, kakua yCTaHOBNEHHORA (hopme 06 npoexra (3.8.11)
CHETEMY MEHENMEHTE npaLeaype! 1 HHCPOPMALIK O DokymenT,
KAYECTBa OpTaHM3aLIM CUOTEETCTEHIOLUNG PSCYCE! KOHIMIYPELNA MPOAYKLMK, O YCTAHABNWBAIOLMIA, 4TO
KOMAA M KEM J0NHHbI CTATYCE NPEANOKEHHBIX HEOBXOMMMO ANA ACCTIHEHKS
NPHMEHATLCA B OTHOLISHIH WIMEHEHMI 1 COCTOSHMA Lieneit npoeKTa
KOHKpETHOT obbexTa BHEADEHURA 0A0GPEHHEIX
HaMEHEHIA

KoHkpeTHan cuTyauua (3.8.15)
MpeameT nnaxa kavecTea

PucyHok A.11 - 3.8 MoHATUSA, OTHOCSALWMECSH K KaTeropum "aaHHble, MHOpMaLUNa 1 AOKYMEHTbI"




MNotpeburens (3.2.4)

OBbparHana ceAsb (3.9.1)
MueHus, xomMMeHTapin
W BEIpaMeHWA
3AVHTEPECOEAHHOCTH
E NPOAYKUWH, YCNYIE KK
npougcee ofpaborim
NpeTeH3ni

YaoBneTBOpeHHOCTL
norpebutens (3.9.2)
BocnpyaTHe noTpefuTenasm cTenaHu
BhINONHEHHA 8T OWFI,EHMﬁ

Npetexana (3.9.3)
BripaMeHie opraHisaumn
HEYALBMNETBOPEHHOCTH B8

NPOAYKLMER WAK YCNYTon, Wnu

MNpaBuna gocTHKEHWUA

HENOCPEACTBEHHD NPOLIECCOM
YNPaRNeHUa NPETEHIHAMK B
CHTYALMAX, A8 SEHD MNH HEABHO
OHHMOAETCS OTBET MK PELLEHWE

ObcnyxuBaHue
notpebuTtens (3.9.4)
BaavmoaencTene opraHaauin
¢ noTpebuTenem Ha Boex
CTAOMAX MHUIHEHHOID YWKna
MDOAYKLIME UMK YCIymi

YOOBNEeTBOPEHHOCTH
noTpebutensa (3.9.5)
OfewaHna, AaHHRe noTpebuTeno
opraH3aurei OTHOCUTENBHO ee
NOBEAEHUA, HANPABNEHHOD Ha
NOBLILIEHWE YAOBNETBOPEHHOCT
noTpebuTens, U COOTBETCTBYIOLLWE
MEpPE! WX obecneueHus

CnopHel Bonpoc (3.9.6)
Hecornacwe ¢ npeTeHsued,
nepenadHoe MYCE-
nposainepy
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XapakrepucTtuka (3.10.1)
OTNWYMTENLHOE CBOACTBO

XapakrepucTuka
kavectea (3.10.2)
Mpucywan obbekTy
XAPEKTEPUCTHRE, OTHOCALUARCA
K TpefiopaHm

Kondpury paums (3.10.6)
Baavmocanzanysie
DYHELMOHANEHER W DHINYECcKHWE
XANAKTEPUCTUHK NPOAYKLIMA WK
YCNYyrv, yCTAHOBNEHHBIE B
MHhOPMaLKMK O KOHDMIYDaLMK

Yenoeeuyeckuid chaxtop (3.10.3) NPOAYKUMK
HAPAKTEPHCTIKA, NPHCYLLARA NHLLY, i
KOTOPODE UMEET BNHAHKE Ha
paccmaTpreaemss obLerT
M&TFIOJ'IDI’H'IGG Kan
xapaktepuctuka (3.10.5)
XapaKTepucTVKa, KOTOPaR MOMET
NOBNWMATE HA pES"']'IIaTBThI
WIMepeH1a
KomnereHTHocTk (3.10.4) ¥
CnocobHOCTE NPUMEHATL 3HAHMA
W HEBLIKM ANA AOCTUMEHMA Bazoean konturypauwms (3.10.7)
HAMEMEHHLIX PE3YNETATOR YTBepHIEHHAR MHDopMaLMA o

KOHGMIYDEUMY NPOAYELMA, B KOTORORA
YCTAHOBNEHL! XAPAKTEPMCTUKK NPOAYKLINA
MIH YECMYTH, OTHOCALWMECA K YKaZaHHOMY
MOMEHTY BRPEMEHN, W MCNIONLIYEMAR B
HEYECTEE CChiNKM Ha BOEX CTagMAX
HUIHEHHOMD LIMKNE NDOAYKLMA MK
YCIYTi
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Onpegenenve (3.11.1)
JencTenA NO YCTAHOBNEHMID
OfHOR unw Bonee

NAPSKTEDHCTHE M BENWHHH 3THX
XapaKTEPUCTHK

Ananuz (3.11.2)
Onpepeney e
NPHIOAHCCTH,

ANBKEATHOCTHA MK
DE3YNLTATUEHOCTH
ofvekta gna
AOCTHHEHHA
YCTAHORNEHHLIX Lened

MoHuTopuHr (3.11.3)

Onpenenexure cratyca
CUCTEMEI, NpoLecea,
MPOAYKLUMH, YCIYT HNK
AEeATENBHOCTH

Wamepenne (3.11.4)
MNpouecc onpegenanua
BENMWMYHMHEI

Mpouecc namepexns (3.11.5)
CoBOKYNHOCTE ONEPELWH,
NpOBOAMMEIX C N6 Onpejensdna
IJHAYEHWA BENWYHHE|

WamepureneHoe obopynosanue (3.11.6)
Cpepcrea namepeHui, nporpaMmHLie cpeicTea,

ATAnOHE, CNPAB04YHLIA MATEpHan,

BCNOMOrATENBHAA annapatypa KM 1x
KOMOWHALMA, HeoOxogMMeIe 4Na Npouecca

M3IMEDEHUA

KoHTpons
(3.11.7)
OnpegeneHwe
COOTBETCTEHA
YCTAHOBNEHHBLIM
TpeboBaHuAmM

OueHka

npogewxennn (3.11.9)
OUEHKa NP BMKEHMA K
AOCTHMEHHID LIENner

NpoeKTa

WMeneiranue (3.11.8)
Onpegenexwe
COOTEETCTEMA

TpeboaaHnAM 4nR
KOHKPETHOM
NPeanonaraemonn
MCNONE30BAHAA WK
NpUMEHEHWA
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He#cTeune (cnosaps)
lencTene gna 4o0CTHHEHWA

YEro-nuso
Nencrene. ApiicTene no
OTHOCALISECA K n%g:f;:s:: ﬁn““
HECOOTBETCTRMO yonyre
MNpeaynpexpawwee MNepepenka (3.12.8)
pencteme (3.12.1) [eRcTere, NpeanpuHsToS B
Jenctene, npegnpuHaToe 4na OTHOWEHUM HECOOTBETCTBYIOLER
YCTPAHEHWA NPUYHHE NPOAYKLMM MK YCITYTH ANA TOMO,
NOTEHUMANEHOM HECOOTBETCTEMA 41066l OHa CODTBETCTEOBANA
WNK APYTOi NOTEHLMANEHD TpedosaHuaM
HEWENATENLHOW CHTYaUMU
Koppesxu %“;?‘;‘; Aencrene PemoHT (3.12.9)
. e [eRcTere, NpeanpuHsToS B
AefcTeme, npeanpuksToe AnA OTHOLIEHHM HECOOTBETCTBYHWEH
YCTRAHEHHA NPHYUHL NPOAYKLMM MAK YCITYTH ANA TOM,
HECOQTBETCTEMA W NpeaynpexneHns yTofsl CAENETE €8 NPUEMNEMON AN
&0 NOBTORHOM BOZHWKHOBEHWA NpeAncNaraemors WCToNb30BaHS
Koppexuwus (3.12.3) Nepeeop B oTxoakl (3.12.10)
OedcTene, NpeanpHHATO: ANA HefcTene B OTHOWEHMK
YCTPaHEHHA OGHaPYNEHHOTD HECOOTBETCTRYIOWEHA NPOAYKLIAN
HECOOTBETCTEMA WM YTy, NPEANDUHATOR ANSA
NPEAoTEPELLEHHA B8
PaspeleHne MEPBOHEYENEHOND NPEANONArEEMOorn
WMameHeHwne rpapgaumnn (3.12.4) (cnosaps) MENONBI0BAHNA

CMeHa rpajaUmMy HecooTBETCTEYWER
NPOAYKUMW WM YCMYIM ANA TOro,
4ToBk OHA COOTRETCTEOBANA

PazpeweHwe Ha
oTKnoHeHwWe (3.12.5)
Paipawelde Ha WCNoNsINBaAHHE
WK BEIMYCK NPOAYKLMA KW

HeiicTEre No HageneaHuo
OHUUMANBHBIMI
NONHOMIHHAMKA

TPEGOEAHMAM, OTIM4HEIM OT
MCKOQHBD V

PazpeweHwe Ha
oTcTynnenwne (3.12.6)
PaspelueHie Ha OTCTYNNEHKE OT
HEXOAHBIX YETAHOBNEHHLIX

Beinyck (3.12.7)
PaspelueHie Ha nepexoa K
CReayIoWed cTaaun Npouecca
M K CNeAYIcLBMyY Npoueccy

YCMYrW, KOTOPLIE HE TpeOoEaHWA K NPOgYKLWH WKW
COOTBETCTBYHIT YCTAHOBNEHHLIM VCIYTE, BEaHHOE 0,0 1X
TpebosaHnAM CO3AEHUA

PucyHok A.15 - 3.12 MoHATUSA, OTHOCALWMECS K kaTeropun "geincteme”




Ayout (3.13.1)
CHCTEMETUMECKMIA, HEIABUCUMEIN W
AOKYMEHTMPYEMEIA NPOLUSCS NOMYYEHUA OGLEKTUBHLLIX
CBMAETENLCTE M X 0TbEKTHBHOM OLEHHBAHWA ANA
YCTAHOBNEHWA CTENEHW COOTBETCTEMA KPMTEDUAM
ayauTa

KomnnekcHei ayauT (3.13.2)
AYANT, NPOBOAMMEIN B O4HOR
NPOBEPAEMON OPTaHU3ELMK ANR ABYX
1 Donee CHCTEM MEHELMMENTa
OAHOBPEMEHHD

3akaszumk ayauta (3.13.11)
Ciprasnaauqs HnW nKuo,
3dkg3aBes ayanT

MNposepaeman opradmsauma (3.13.12)
Opranuaauma, NogBeprarLancs ayanTy

Mpynna no ayoury (3.13.14)
CAHD MNK HECKONBKOD NI,
NPOBOAALYNX 3YANT, NPy
HeoDXOAMMOCTH NOALEPHMEIEMEIX
TEXHWYECKWMH JKCNEPTaMK

Conpoeoxgarowmn (3.13.13)
NMuuo, HasHavaemoe NpoBERAEMOR
OpraHW3aunen AnA oKkasaHna
NOMOLLA TRYINE NO 3yANTY

AyauTtop (3.13.15)
Mg, nposoaAuee
ayaut

TexHuuecknin akcnept (3.13.16)
ML, KOTOPOE NPEAGCTABNAST
CneuManeHse aHaHWA UMK ONbIT rpynne
no ayauty

Nuuo, conpoBoMaaLEes
FEYANY NO ayAMTY, HO He
ABMALISECA AY4WTOROM

HaGmwopatens (3.13.17)

CoemecTHEIA ayomT (3.13.3)
AYAMT, NPOBOAMMEIR B OAHOR
NPOBEpAEMOA ODTAHA3ALMK ABYMA 1
Gonee NpoOBEESIOLWMMEA
DPTaHW3ALMAMM OJHOBPEMEHHD

Mporpamma ayoura (3.13.4)
CoBOKYNHOCTE OAHOM WK
HECKONEKWY ayauTos,
AANNAHKPOBAMHEX HA KOHKPETHIIA
NEpWom BpEMEHIA W HANPaBNEHHBIX
Ha AOCTWHEHWE KOHKDETHOW LENM

O6nacTe ayauTa (3.13.5)
OBbEM W rPaHALBL ayATa

MnaH aygura (2.13.6)
Onucasue JeRTENLHOCTH 1
OPTaHWIALMOHHEIX MERONPUATHA
No NpOBSAEHMI BYaMTa

Kputepun ayguta (3.13.7)
COBOKYNHOCTE NOMWTIK, NPOUEAYP
Nk TpeBoBaHUA, MCNONb3YEMbIX
ANA CONOCTRBNEHHWA C HAMK
OOLEETHBHLIX cBWileTenscre

CeWaeTenLCTEO ayawTa (3,13.8)
Januck, nanomeHwe hakTos MNK apyras
WHIOPMALWA, KOTOPLIE CERIAHLI C
EPUTERWAMM ayANTa W RENAIOTCA
BERHDHLMDYEMEIMIA

Habnwopenwna ayguTta (3.13.9)
PesyneTaTkl OLEHUBIEHWUA CODpaHHBIX
CEMIETENLCTE aYANTa NO OTHOWEHWE K
KPUTERHAM SyAnTa

3akno4eHMUe No pesynkTaTam
ayamTa (3.13.10)
Beixog ayaMTa NOCNE PACCMOTREHHS
UENel ayanTa u Bcex HabngeHmin
ayauTa

PucyHok A.16 - 3.13 lNoHATKA, OTHOCALMECA K kKaTeropun "aygut"

ANndaBUTHbII yKa3aTeslb TEPMMHOB Ha PYCCKOM fi3blKe

aHanus 3.11.2
accouuauus 3.2.8
aygut 3.13.1
ayauT KOMNAEKCHbI 3.13.2
ayaAuT COBMECTHbI 3.13.3
ayaurtop 3.13.15
Banugauma 3.8.13
Bepucukayma 3.8.12
B3aumopgeicTBue 3.14
BUuAaeHne 3.5.10
BOBJ/IeYeHue 3.1.3




BO3MOXHOCTb

BOMNPOC CMOPHbIN

BbINYyCK

BbIXO[,

rpagauus

rpynna no ayauty

OaHHble

peiictBue

AelicTBue KoppeKkTupytollee
peicTBme npegynpexapaiouiee
pedekr

LOKYMEHT

3aKas3uuk ayauta

3ak/l0yeHue No pesynbTatam ayauTa
3anucb

M3MeHeHue rpagauum
M3mepeHue

MHHOBaLMA

nHdopmauusa

mHdopMaLnsa AOKYMeHTMPOBaHHaA
MHopmMaLma o KOHUrypauum npoayKunum
uMHdpacTpyKTYypa

ucnbiTaHue

KayecTBO

KOMMETEHTHOCTb

KOHCY/NbTaHT MO cucTeMe MeHef)KMeHTa KayecTBa
KOHTpPaKT

KOHTPO/b

KOHdurypaumsa

KoHdurypauus 6asoBas
KoppeKuus

Kputepum ayauta

MeHeKMEHT

MeHeHKMEeHT KavecTsa
MeHeMKMEHT KOHurypauumm
MeHeHKMEeHT npoekTa

Muccus

MOHUTOPUHT

Habngarenb

Ha6naeHusa ayguta
HaAEeXHOCTb

HecooTBeTCTBME

obecneyeHue KayecTBa
o6nacTb ayguta
oGopypoBaHue nsmeputTesibHoe
o6cnyxuBaHue norpeéutens
OO BbEeKT

06BEKT KOHUrypauum
onpepeneHve

opraHusauus

opraHusauus nposepsiemas
OTUETHOCTb O cTaTtyce KOHdurypauum
oLieHKa npoaBuMKeHUs

nepesof B OTXOAbl

nepepgava npouecca

nepepenka

3.6.12

3.9.6
3.12.7
3.7.5
3.6.3
3.13.14
3.8.1
3.3.11
3.12.2
3.121
3.6.10
3.8.5
3.13.11
3.13.10
3.8.10
3.124
3.11.4
3.6.15
3.8.2
3.8.6
3.6.8
3.5.2
3.11.8
3.6.2
3.10.4
3.1.2
3.4.7
3.11.7
3.10.6
3.10.7
3.12.3
3.13.7
3.3.3
3.34
3.3.9
3.3.12
3.5.11
3.11.3
3.13.17
3.13.9
3.6.14
3.6.9
3.3.6
3.13.5
3.11.6
3.94
3.6.1
3.3.13
3.11.1
3.21
3.13.12
3.8.14
3.11.9
3.12.10
3.4.6
3.12.8




njaH ayaura
nnaH kavyectsa

nJjaH MeHefXMeHTa KayecTBa

nnaHvpoBaHWe KavyecTBa

noAaTBepXaeHne NpuUrogHoOCTU MeTposiormyeckoe
nonuTuka

nosinTUKa B 06/1acTu KayecTsa

MOJIHOMOYMA NO KOHUrypaumm

nosiHOMouuA, pacrnpegesieHHble Mo ynpaB/eHUIo
KoHcpurypauueii (40NoNHUTENBbHLIA TEPMUH ANS
"nosIHOMo4YMA No KoHdurypauun™)

nocTaBLLUK

NOCTAaBLUYNK BHELLHWIA

norpeéurtenb

npasuna fOCTUXEHUA YA0BNETBOPEHHOCTU
norpeéutens

npeacraBmTe b MO yperysimpoBaHuio CMOPHbIX
BOMNpOCOB

npeteH3us

npuoGpeTeHne KOMNETEHTHOCTU
nposaiigep (4ONONHUTENbHbIV TEPMUH ANA
"nocrtaswumk")

npoBaiigep BHeWHU (AONONHUTENbHbI TEPMUH N5
"BHeLIHUIA nocTaBLyuK")

nporpamma ayguta

npoAykKums

NPOEKT

npoekTMpoBaHUe U paspaboTka
NPOCNeXNBAEMOCTb

npoueaypa

npouecc

npouecc usmepeHus

MyCB-npoBaiigep

paspelleHne Ha OTK/IOHEHUe

paspelueHne Ha OTCTyMNJIeHne
pe3ysibTaTUBHOCTb

pe3ynbTaTbl 4eATeNbHOCTU

PEMOHT

puck

PYKOBOACTBO BbICLLEE

PYKOBOACTBO NO KauecTBy

CBUAETENbLCTBO ayauta

CBUAETENNLCTBO OGBHLEKTMBHOE

CBA3b OoOpaTHasA

cuctema

cuctema UHdopmaLoHHas

cucTemMa MeHepKMeHTa

cucTemMa MeHepKMeHTa U3MepeHuin
cucTtema MeHepKMeHTa KauecTBa

cnyJaii KOHKpPEeTHbIN

COBeT No ynpaB/ieHUl0 KoHpurypaumeii
([ononHUTEeNbHbI TEPMUH A8 "MOIHOMOUNA NO
KOHdurypayumn™)

cos3paHune cMcTeMbl MeHeMKMEHTa KauecTBa
COOTBETCTBME

conpoBoXxpgarowuii

3.13.6
3.8.9
3.8.11
3.35
3.5.6
3.5.8
3.5.9
3.15
3.15

3.25
3.2.6
3.24
3.95

3.1.6

3.9.3
3.4.4
3.25

3.2.6

3.134
3.7.6
3.4.2
3.4.8

3.6.13
3.45
3.4.1

3.11.5
3.2.7

3.12.5

3.12.6

3.7.11
3.7.8

3.12.9
3.7.9
3.1.1
3.8.8

3.13.8
3.8.3
391
3.5.1
3.84
3.5.3
3.5.7
3.54

3.8.15
3.15

3.4.3
3.6.11
3.13.13




cneuyudmkayma 3.8.7

cpepa opraHusaummn 3.2.2
cTeiikxongep (AONONHUTENbHbIA TEPMUH AN1A 3.2.3
"3auHTepecoBaHHas CTOpoHa")

CTOpPOHa 3auHTepecoBaHHas 3.2.3
cTparerus 3.5.12
CYLWHOCTb (A0NOSIHUTENIbHbI TEPMUH ANA "06beKT") 3.6.1
Tpe6oBaHue 3.6.4
Tpe6oBaHUue 3aKoHOAATE/IbHOE 3.6.6
TpeGoBaHMe K KaUecTBY 3.6.5
Tpe6oBaHue HOpMaTUBHOE NpPaBoBOe 3.6.7
yOO0BNETBOPEHHOCTb NOTpeGuTens 3.9.2
ynydiieHue 3.3.1
ynydiwieHue KayecTBa 3.3.8
ynydlieHue nocTosiHHoe 3.3.2
ynpassieHne N3MeHeHUsAMun 3.3.10
ynpae/ieHne KauecTBoM 3.3.7
ycnoBsusa Tpyga 3.55
ycnyra 3.7.7
ycnex 3.7.3
ycnex ycTonumuBblii 3.7.4
thakTOop UenoBeveckui 3.10.3
(hyHKUMA MeTponoruyeckas 3.29
XapakrepucTuka 3.10.1
XapaKTepucTuka KayecTtea 3.10.2
XapakrepucTtuka meTposiornyeckas 3.10.5
uenb 3.71
uenb B 06/71aCTU KauecTBa 3.7.2
3KCnepT TEXHUYECKUii 3.13.16
3/1eMEeHT (AONO/THUTENbHbIW TEPMUH ANA "06beKT") 3.6.1
adppekTMBHOCTb 3.7.10

AncaBUTHbIN yKa3aTeslb TEPMUHOB HA aHI/INIICKOM A3blKe

activity 3.3.11
association 3.2.8
audit 3.13.1
audit client 3.13.11
audit conclusion 3.13.10
audit criteria 3.13.7
auditee 3.13.12
audit evidence 3.13.8
audit findings 3.13.9
auditor 3.13.15
audit plan 3.13.6
audit programme 3.13.4
audit scope 3.13.5
audit team 3.13.14
capability 3.6.12
change control 3.3.10
characteristic 3.10.1
combined audit 3.13.2
competence 3.104

competence acquisition 3.4.4




complaint

concession

configuration

configuration authority

configuration baseline

configuration control board (admitted term for configuration
authority)

configuration object

configuration management
configuration status accounting
conformity

context of the organization

continual improvement

contract

correction

corrective action

customer

customer satisfaction

customer satisfaction code of conduct
customer service

data

defect

dependability

design and development
determination

deviation permit

dispositioning authority (admitted term for configuration
authority*

* TEKCT AOKYMEHTa COOTBETCTBYET OpUrMHaUTY. -
MpumeyaHne N3rotoBuTeNsi 6asbl AaHHbIX.

dispute

dispute resolution process provider (admitted term for DRP-
provider)

dispute resolver

document

documented information
DRP-provider

effectiveness

efficiency

entity (admitted term for object)
external provider

external supplier (admitted term for external provider)
feedback

grade

guide

human factor

improvement

information

information system
infrastructure

innovation

inspection

interested party

involvement

3.9.3
3.12.5
3.10.6

3.15
3.10.7

3.15

3.3.13
3.3.9
3.8.14
3.6.11
3.2.2
3.3.2
3.4.7
3.12.3
3.12.2
3.24
3.9.2
3.95
3.94
3.8.1
3.6.10
3.6.14
3.4.8
3.111
3.12.6
3.12.5*

3.9.6
3.2.7

3.16
3.85
3.8.6
3.2.7
3.7.11
3.7.10
3.6.1
3.2.6
3.2.6
3.9.1
3.6.3
3.13.13
3.10.3
3.3.1
3.8.2
3.8.4
3.5.2
3.6.15
3.11.7
3.2.3
3.1.3




item (admitted term for object)
joint audit

management
management system
measurement
measurement management system
measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
mission

monitoring

nonconformity

object

objective

objective evidence
observer

organization

output

outsource (verb)
performance

policy

preventive action

procedure

process

product

product configuration information
progress evaluation

project

project management
project management plan
provider

quality

quality assurance

quality characteristic

quality control

guality improvement

quality management

quality management system
guality management system consultant
quality management system realization
quality manual

quality objective

quality plan

quality planning

quality policy

quality requirement

record

regrade

regulatory requirement
release

repair

requirement

review

3.6.1
3.13.3
3.3.3
3.5.3
3.11.4
3.5.7
3.11.5
3.11.6
3.10.5
3.5.6
3.2.9
3.5.11
3.11.3
3.6.9
3.6.1
3.7.1
3.8.3
3.13.17
3.21
3.75
3.4.6
3.7.8

3.5.8
3.121
3.45
3.4.1
3.7.6
3.6.8
3.11.9
3.4.2
3.3.12
3.8.11
3.25
3.6.2
3.3.6
3.10.2
3.3.7
3.3.8
3.34
3.54
3.1.2
3.4.3
3.8.8
3.7.2
3.8.9
3.3.5
3.5.9
3.6.5
3.8.10
3.124
3.6.7
3.12.7
3.12.9
3.6.4
3.11.2




rework 3.12.8

risk 3.7.9
scrap 3.12.10
service 3.7.7
specific case 3.8.15
specification 3.8.7
stakeholder (admitted term for interested party) 3.2.3
statutory requirement 3.6.6
strategy 3.5.12
success 3.7.3
supplier (admitted term for provider) 3.2.5
sustained success 3.74
system 3.5.1
technical expert 3.13.16
test 3.11.8
top management 3.1.1
traceability 3.6.13
validation 3.8.13
verification 3.8.12
vision 3.5.10
work environment 3.55

MpunoxexHne OA
(cnpaBo4HoE)

CBefileHUA O COOTBETCTBUU CCbIJTOYHbIX MeXAYHAaPOAHbIX CTaHAAPTOB HALNOHA/IbHbLIM

cTaHpapTam

Tabnuua JA.1

O603HauyeHne CreneHb O603Ha4YeHne N HamMeHoBaHue

CCbI/TOYHOrO COOTBETCTBUA | COOTBETCTBYHOLLEro HaLMOHa/IbHOro CTaHgapTa

MeXayHapo4HOro
cTaHgapTa
ISO 9001:2015 IDT FTOCT P MCO 9001-2015 "Cuctemsl
MeHe)KMeHTa KayecTBa. TpebosaHusa"

ISO 14001:2004 IDT FOCT P MCO 14001-2007 "Cuctembl

3KOMOMMYECKOro MeHepkMeHTa. TpeboBaHus 1
PYKOBOACTBO MO NPUMEHEHMID"

ISO 50001:2011 IDT FOCT P MCO 50001-2012 "Cuctemsl
3SHEpPreTMYeckoro MeHemkmeHTa. TpeboBaHus
N PyKOBOACTBO MO NPUMEHEHUI0"

ISO 9004:2009 IDT FOCT P CO 9004-2010 "MeHeMKMEHT ans
OOCTXEHNS YCTONYMBOro ycnexa
opraHusauuu. Noaxon Ha ocHoBe
MeHeXMeHTa kayecTsa"

ISO 10001:2007 IDT FOCT P MCO 10001-2009 "MeHemXMeHT
KayecTBa. Y40BNETBOPEHHOCTb NOTpebuTeneii.
PekomeHzauun no npasuiam nosegeHna ans
opraHmsaumi"

ISO 10002:2014 - *

ISO 10003:2007 IDT FOCT P MCO 10003-2009 "MeHeXMeHT
KayecTBa. Y40BNETBOPEHHOCTb NOTpedbuTEeneli.
PekomeHgauunm no yperynnpoBaHuio CnopHbIX
BOMPOCOB BHe opraHusaumnn”

ISO 10004:2012 - *




ISO 10008:2013

IDT

FOCT P MCO 10008-2014 "MeHepKMeHT
KayecTBa. Y40BNETBOPEHHOCTL NoTpebuTeneil.
PykoBogsLimne ykazaHus Mo 3/1€KTPOHHbIM
TOProBbIM cAeNKaM Mexay puanyeckumMm n
hunsnyeckummn nuuamm’

ISO 10012:2003

IDT

FOCT P MCO 10012-2008 "MeHeaXMeHT
opraHuzaummn. CuctemMbl MEHeKMEHTa
n3mepeHuii. TpeboBaHUs K npoueccam
N3MepeHnii 1 nsmepuTeILHOMY
obopyaoBaHuio”

ISO 19011:2011

IDT

MOCT P MCO 19011-2012 "PykoBogsLlme
yKazaHus no ayguTy cUCTEM MeHeaKMeHTa"

ISO 10005:2007

FOCT P MCO 10005-2007 "MeHempKMeHT
opraHusauuun. Pykosogsliye ykasaHua no
niaHMpoBaHuio kKayecTsa"

ISO 10006:2003

IDT

TOCT P NCO 10006-2005 "Cuctemsl
MeHeMKMeHTa kayecTBa. PykoBoACTBO Mo
MEeHeKMEHTY KayecTBa npu NpoeKTnposaHnn"

ISO 10007:2003

IDT

FOCT P MCO 10007-2007 "MeHepKMeHT
opraHusaumn. PykoBogsLume ykasaHus no
ynpas/ieHnto KoHdmrypaumein"

ISO 10014:2006

IDT

FOCT P MCO 10014-2008 "MeHepKmeHT
opraHusaunun. PykosogsLive yka3aHua no
OOCTWKEHWNIO 3KOHOMUYECKOTro adppekTa B
cucteme MeHekMeHTa Kadyectsa”

ISO 10015:1999

IDT

FOCT P MCO 10015-2007 "MeHeOXMeHT
opraHusaummn. PykoBogsLume ykasaHus no
0by4yeHuo"

ISO 10018:2012

IDT

FOCT P MICO 10018-2014 "MeHeOXMeHT
KayecTtBa. PykoBosLLMe yka3aHus no
BOBJ/IEYEHNIO PABOTHUKOB U UX
KOMMNeTeHTHOCTKN"

ISO 10019:2005

IDT

FOCT P MCO 10019-2007 "MeHempKMeHT
opraHusaumn. PykoBoAcTBO N0 BbIGOpy
KOHCYNbTaHTOB NO CUCTEMaM MEHEIKMEHTa
KayecTsa 1 UCMNOJIb30BaHUIO ux ycayr"

ISO/TR 10013:2001

IDT

FOCT P MCO/TO 10013-2007 "MeHemXMEHT
opraHusaumn. PyKoBoACTBO MO
[OKYMEHTUPOBAHUIO CUCTEMbI MEHEKMEHTA
KauyecTBa"

ISO/TR 10017:2003

IDT

FOCT P NCO/TO 10017-2005
"Cratnctmnyeckme metogpsl. PykoBoacTso no
npumeHeHuto B cooteetcTteun ¢ FTOCT P NCO
9001"

ISO/TS 16949:2009

IDT

FOCT P NCOITY 16949-2009 "Cuctemsl
MeHeKMeHTa kavecTBa. Ocobble TpeboBaHMsA
no npumeHeHuo ICO 9001:2008 B
aBTOMOOWUILHOW NPOMBbILLIEHHOCTY U
opraHnsauusx, Npon3BoasaLLmX
COOTBETCTBYHIOLME 3anacHble yactn"

ISO 31000:2009

IDT

FOCT P MCO 31000-2010 "MeHempKmeHT
pucka. NpuHUUnBLl U pykoBoACTBO"

ISO 1087-1:2000

*

ISO 3534-2:2006

*

IEC 60050-192:2015

*




ISO Guide 73:2009 IDT FOCT P 51897-2011/PykoBoactso CO
73:2009 "MeHeXMeHT pucka. TepMUHbI 1
onpegenexua”

ISO 704:2009 IDT FOCT P UCO 704-2010 "TepmunHonormyeckas
pa6oTa. MpuHuunel u metoab!"

* COOTBETCTBYIOLINI HaUMOHaA/bHbIA CcTaHAapT OTcyTCTBYeT. [0 ero npuHSTUNA
PEKOMEHAYETCS MCMNO/b30BaTb NEPEBOA HA PYCCKMIA A3bIK AAHHOIO MeXAyHapoAHOoro
cTaHgapTa.

MprmeyaHne - B HacTosilel Tabnuue WCnosib30BaHO CrieAyloLEE YCIOBHOE
0603HaueHne cTeneHn cooTBeTCTBUS CTaHAAPTOB:

- IDT - ngeHTn4YHble ctaHaapThl.
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